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The Cognosos logistics tracking system provides a state-of-the-art end to end solution
to give instant visibility to automobiles across your lot/yard. With no limit to the lot size
or number of yards, instantly locate any vehicle by user defined attributes (e.g., make,

model, year, or color), automatically generate inventory reports, and monitor entry/exit

gates for theft prevention.
Use the Logistics Mobile App to:

e Locate any vehicle, including driving and walking directions to vehicle
e Sort vehicles by user defined attributes including make, model, year
e Subscribe to zones, vehicles to receive instant notifications

o Alert key staff when vehicles are in exit zones

e Manage vehicle tasks and move through task lifecycle

e Ensure proper and timely logistics workflow with On-Spot reporting

e \View zonal capacity and current inventory

e Track vehicle movements and zone transitions

e Monitor tag status (battery health, temperature)

e Signal tags to flash to easily spot vehicles on the lot/in the facility

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851) 3
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How to Access Cognosos Mobile App

The mobile app is available on iOS and Android. Download the Cognosos Logistics
app from the Google Play Store for Android devices.

ey soo0wse ENSUre your mobile device is set to allow location services.
& cognosos Q ¢
o o
Available on more devices v
g €

You might also like >
dmmp "
Controller L

ShanWan Controller Mooz
. Antis

< ° ]

After downloading the mobile app, add the icon to your home screen for easy access.

Logistics Mobile App Quick Reference (Android)
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Logging In

For current, active RTLS portal users, log into the mobile app with the same credentials

you use on the Cognosos portal.

If you are new to the Cognosos system, a login ID and temporary password will be
created for you. Look in your email for that information (subject line reads “Your

Cognosos userid verification code”).

. Open the Cognosos mobile app on your device. Enter the username (email

&9 address). Select Login. Enter the temporary code from the email.

@» cognosos @ cognosos @ cognosos

Enter rew paszwor

Q@5 v & 0 - & 1 3456728290
qi v (el it Kt bvi (Ul i [l [p qwer tyuiop
3l 'S (di ki kg [hd By ike &l k=) (ol BT ol fa iy dk

Bz x c vbnmpBH B z x cvbnmpBHE

Input and confirm new password when prompted. Password must contain minimally 8
characters including one lowercase, one uppercase, one number, and one special

character. Select Save. This is your new password moving forward.

The app returns to the login screen; input the ID and password. If you are using a

private or non-shared device, you may save the password.

Upon login, the app defaults to the map, which is the Home screen. If you are a guest
user, access to vehicle inventory is based on the filters set up when your login

credentials were created.

Logistics Mobile App Quick Reference (Android)
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Locating Vehicles

The mobile app provides several means for locating vehicles across the facility and/or

lot. You search for vehicles using:

o Pre-defined filters (user defined, zone, status)
e Custom attributes to create new filters (single or multiple vehicles; zones)

e Search by vehicle attribute and copy-paste (multiple vehicles)

All search results are shown on the map. A
* cluster of vehicles shows in a circle with a
number (# of vehicles in that cluster). A
single vehicle is denoted as an icon:

Blue = attached + active

Yellow = lost signal

Gray = not attached

Red = exit

Zoom in on clusters using standard mobile

./ device functions.

0 (+

Choose the question mark icon on the bottom right of the map

to show the vehicle icons legend.

Click the compass arrow to display a person icon at your current

location. This is helpful for navigational purposes.

Each of the search functions is described in the sections to
follow. Once a vehicle is located, various steps may be taken. Go

to the View & Edit Vehicles section for details on managing

vehicles once located.

Legend

Lost Signal © rotattached

@ Attached

Logistics Mobile App Quick Reference (Android)
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Locate via Filters

From any screen, select Search from the bottom. The main Search screen includes
options for saved filters (user-based and system-wide), filter by zone, status, or parking
deck (if applicable), as well as free search, and copy-paste. Use either pre-defined

filters or create a new filter to run the search.
Saved Filters

Saved filters are predefined searches that were created and saved on the Cognosos
portal either by the logged in user or an Administrator as an application-wide (all users)

filter. Select the Search icon. Click Saved Filters option to open the list.

Cognosos ? = Vehicle Search = Filter

1
Number of vehicles: 2012
' Use Filt Use Copy-Pasts
5 S seeomTEE 2020 Optima
Q @ 2020 Optima Incoming
)

2021 Soul
) Y .
G-
Q ' Saved Filters 21 Opt Sold AW

All 2021

atus

All Optima
° Parking Decks
,, Car Wash
Recall
° 4 Evens
° Yard Defect
Odds
2 Engine Displacement

° SLMany
I’ Make
1 " CLEARALL APPLY
Gl 5 Mode
/7€

O A R oo = s

Search

©
(1)

0O 0O O O O o o O o o

Locate the desired filter from the saved list and select the radio dial. To remove the
selection, click a different saved filter or select Clear All. You may choose only one
Saved Filter. Click Apply to return to the main Filters screen. You can run the saved

filter by selecting Search upon return to the Filters screen.

If you want to add more filters, locate the filter value (e.g., Make) on the Filters screen
and mark appropriate selection. Click Apply on that screen to return to main Filters

screen. Continue this process until you are ready to run the search.

Logistics Mobile App Quick Reference (Android)
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When all filters are chosen, select Search to run the query.

= Search

m e Copy:Faste

When the filter is run, the map opens with
the vehicles meeting the filter criteria. You
can alternatively view the results as a list

by selecting List at the top of the map.

CLEARALL SEARCH

= Search

m feeCopyfasie

Saved Filters
All Opt

Engine Displacement
Make

Model

Needs Make-Good
Trim Level

Wheel Size

CLEARALL SEARCH

“ Q -} L

Search Tracker:

Depending on the status of the vehicle(s), various steps can be taken. See the View &

Edit Vehicles section for details on managing vehicles once located.

Logistics Mobile App Quick Reference (Android)
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Zone Filters

The Zone filter option provides a fast way to review zone inventory. Open the Search
screen and select Zone on the Use Filters tab. Choose the appropriate zone(s) from the
list; use the zone search option to quickly locate specific zone (as shown). Following

selections click Apply on the Zones page.

= Vehicle Search = Filter = Filter
m Use Copy-Paste Q yard X Q  yard X
Select All O Select All
600 Yard O 600 Yard
Saved Filters 400 vard D 4o0vard
— 500 Yard (m} 500 Yard
status 700 Yard O 700 Yard
Parking Decks 300 ard O 300 Yard
yard Yard yards 3 800 Yard
Recall
alwl el r Tty o i o 200 Yard
Yard Defect
asdf gh jk |
Engine Displacement CLEARALL APPLY
¢ z x cvbnma@
Make
723, © X n ® Q 1o 9
Model 1 Search k
v [ ] .
a Q °
Search T
= Search The Vehicle Search displays the selected zones in the Zones tab.

-« oo Apply Search to display the vehicles in the filtered zones on the

& e @ map. Alternately, view as a list from the map page, as with pre-

defined filters.

Trim Level
Wheel Size

Return to the Vehicle Search and choose Clear All to refresh the

Year

view to all vehicles.

Structure

Zone

CLEARALL SEARCH

f® Q =l L

Search Tracke

For more information on zone use and management, refer to later sections in this

guide. For details on managing vehicles, go to the View & Edit Vehicles section.

Logistics Mobile App Quick Reference (Android)
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Status Filters

Use the Status option under Vehicle Search to view vehicles with a specific status (e.g.,
lost signal). Choose the desired vehicle/tag status (you may choose more than one)

and click Apply to return to the Search screen. Click Search to run the status filter.

= Vehicle Search = Filter

Use Copy-Past S
m ST 5 Sed
P @ Select All

Not attached

Attached and Has Signal

Lost Signal

Leftlot

o o R R

Sold

CLEARALL APPLY

Calls and notifications will vibrate
" Q b 9 f

He Search )nSpot Search

o

This filter option works the same as Saved Filters and Zone filters described previously.
Depending on the status of the vehicle, various steps can be taken. See the View &

Edit Vehicles section for details on managing vehicles once located.

@ Any vehicle with a status of Lost Signal will display “Not located” for the

=/~ Zone/Building under Vehicle Details with number of days since check-in.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851) 10
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New Filters

A new filter can be thought of as a filter that is not previously defined and saved as

outlined above. To run a new filter query, open the Search screen. You may customize

the new filter using any combination of pre-defined filters and/or new vehicle attributes.

= Vehicle Search

L NCE 4 LA

= Vehicle Search

e Copy paste

Model

Needs Make-Good
Quality Hold Alternator Campaign
CLEARALL SEARCH

f Q o L

Search

Saved and pre-defined filters are listed on top.

Custom filter options are listed on the bottom.

Scroll the screen to see the entire list if needed.

Make your specific selection(s) from the lists of custom attributes
(e.g., color, make, model, year, etc.). For each of the attributes,
select one or more items and then select Apply to return to the

main Filters screen.

Repeat this step for another or multiple categories. You may have
multiple selections across and within attribute categories. You
may also use the pre-defined filters in combination with the

attributes.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851)
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When all filter criteria have been applied, select Search from Search window. The filter

query displays on the map.

= Search

CLEARALL SEARCH

A Q i L

Depending on the status of the vehicle, various steps can be taken. See the View &

Edit Vehicles section for details on managing vehicles once located.

Use Clear All to remove all filter selections. If you are on the map or another part of the

app, return to Search and then clear all.

Although this runs a new filter query search, you must use the Cognosos

'@' portal to save the filter for future use. Refer to the Logistics User Guide for

your industry or the Cognosos Knowledge Base.

Logistics Mobile App Quick Reference (Android)
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Locate via Search

The Search field provides a free search that returns a single or list of vehicles matching
the search criteria. Use this option if you want to locate a specific vehicle using a

unique identifier (e.g., VIN or tag number).

Select the Search icon on the bottom. Use the search bar and search using
alphanumeric characters. You can search more generally for a list of vehicles (e.g.,
make/model) or enter a unique identifier to return a single vehicle (e.g., VIN, tag ID,

asset ID). At any point during input, tap magnifying glass to query and display results.

Vehicle Search

Vehicle Search = Vehicle Search

e gt ° ‘ Q  syn110 (>} G

saved Filters SYN1100

Zone SYN1101

status SYN1102

Parking Decks
SYN1103

Recall SYN1104

B & @ 3§ T ¢

SYN1105,

1234567890

SYN1106

SYN1107

@# $ _ & -+ () /

SYN1108

From the list, choose a vehicle. The map

& Results

. . . 0 var = usT

opens Vehicle Details. Swipe down to close & . O
the tab and reveal map with vehicle icon. o
Choose the back arrow at the top of the —

’2'1'01‘ Vehicle Details
screen to return to Vehicle Search. ,

=)
Go to the View & Edit Vehicles section for

Maks K P -
more information on managing vehicle T 7,
attributes. : .
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Search via Copy-Paste

The copy-paste option provides a way to search by a group of specific vehicles. Use

this option if you want to locate multiple vehicles using the vehicle ID numbers.

In the Search screen select Use Copy-Paste. Type or paste the vehicle ID numbers in
the box. You can copy + paste from any external app or system that is accessible from
your mobile device. Note that any values outside of the vehicle ID will return an error

upon search. Click Search.

Vehicle Search

. € Results
Vehicle Search
A = usT
ilters

Use Copy-Paste

SYN1101
SYN1102
SYN1103
SYN1104
SYN1105
SYN1106
SYN1107
SYN1108
SYN1109
SYN11110

CLEARALL SEARCH

The map shows the vehicles as icons and/or clusters; choose List if you’d prefer to

display the results in a list format.

Vehicle status will determine the steps that can be taken from here. Refer to the View &

Edit Vehicles section for more information.

To clear the search and refresh the map, return to the Vehicle Search screen and select
Clear All.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851) 14
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Using Spotlight

Spotlight provides a visual method for field team members to quickly locate vehicles
across the facility/lot by initiating a spotlight search using the Cognosos Mobile App.
When the search locates vehicle(s) that matches the Spotlight criteria, the tag (inside
the vehicle) flashes, and the mobile app displays an animated lightbulb icon matching

the flash pattern of the tag.

The functionality utilizes BLE to connect to the Cognosos Gen4 vehicle tags and

enacts tag flashing based on search criteria and outcomes.

If the Spotlight feature is deactivated or moves out of range
of the tag, the tag will continue to flash for the pre-

configured time period.

Daylight Visible LED
Your mobile device must have bluetooth set to on to /

communicate with the tags and run Spotlight mode. This & cognosos

Low-Power GPS
feature works with specific Gen4 tags.

Bluetooth Low Energy

RFID tag

Team members should be in the general viewing range of the hangtags in the vehicles.

The LED flash is visible at minimally 50’ during daylight; 100’ otherwise.

Logistics Mobile App Quick Reference (Android)
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To activate spotlight on the vehicle tags, begin with any of the search options: Saved
Filters (searches previously saved on the Cognosos portal) or ad-hoc search (begin a
new filter query from scratch). The search will return a single or list of vehicles

matching the specific criteria. From either the map or the list search, click the lightbulb

icon.
e e Reaults If no lightbulb icon appears on the list or
0 wae = usT = i
" o 03 e = ___ map, it means that a search has not yet
! uuuuuuu 1 vehicles: 2 4 Result(s)

been performed. You must take that step

first.

) © © ©

Q Asset ID: 00050 V' More Details
Asset ID: 00050 v More Details
Asset ID: 000 4 v More Details

The icon will begin to flash with the pattern that matches the filter and the physical tags

to indicate that the spotlight flash has been engaged.

<
= usT

Results
0 mae O mar = usT

Number of vehicles: 2

Number of vehicles: 2 © @ cognosos

= 3

Q 1 SYN1118 W Q

N 74 . .. (0845
Illlllllllllﬂﬂlﬂlﬂjl\lﬂl\lﬂll

90 o5 (5]

The mobile app and tag LED flash the pattern (red or green; long or short; in various
combinations) determined by your organization and set in the filter. If there are multiple
vehicles in the search results, only the vehicles with the proper Gen4 tags will display a

yellow lightbulb in the list; others will be gray.

Tags will flash until they reach the configured timeout or until the user deactivates

Spotlight by tapping the flashing lightbulb icon in the mobile app (returns to white).

For details on saving filters and setting up filters with Spotlight flash patterns via the
Cognosos portal, refer to the Logistics User Guide for your industry or click on the

Cognosos Knowledge Base option from the portal or the Cognosos website.

Logistics Mobile App Quick Reference (Android)
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Viewing + Editing Vehicle Details

Use any of the filter or search options to locate a specific vehicle within the app.
Search and filter queries generally default to the map display. When possible, use the

barcode scanner option to streamline locating the vehicle within the app.
If a query returns many vehicles in the results, go to the List option next to Map.

Search via Barcode Scanner

The barcode scanner provides the fastest method to look up vehicle details and setting
up vehicle alerts when you are physically with the automobile. Select the Search icon
on the bottom. Click the barcode scanner icon located next to the Search bar. Point

your device’s camera to the scan tag located in or on the vehicle.

Scanner

= Vehicle Search

m e CopyFaste

= Vehicle Search

Q. 0005029545 () @

SYN1118

= 9545
WO

The app displays the vehicle ID. Select the vehicle ID to display the vehicle icon on the

map with the Vehicle Details tab and take necessary steps from there.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851) 17
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View Vehicle Details

If a search or filter query was used to locate the vehicle, tap the car icon on the map to

display Vehicle Details. When the barcode scanner is used, select the vehicle from the
Vehicle Search list.
“ Swipe up to display more of the Vehicle Details tab.

O mar = usT

Swipe down to close the details tab.

—_—

a
2108 Vehicle Details
" 1108

Asset ID: YN
Zone / Building: Truck

TagID

Make: Vs

f Q e L

Search

The Vehicle Details tab contains information about the vehicle including make, model,
VIN, color, asset ID and any other custom fields that have been set up in your system.

Scroll the window to see additional car details fields.

/

vea] Vebitoet The yellow tag icon displays the last four (4) digits of the

vehicle’s tag number; refer to the Tag ID in the window below

Zone / Building:

for the full number. The tag ID may not be changed except

TagID:

o , through detaching and attaching a new tracker.

e: Kiz
- MARK FOR MOVEMENT @ EVENTS

When a vehicle has a status of Lost Signal, the Zone/Building will display “Not located;
last check-in xxx days ago.” If the vehicle is not attached to a tag, this field will state,

“Asset is not currently in a zone” and the Tag ID will be O (zero).

Logistics Mobile App Quick Reference (Android)
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Rather than using the map, select List at the top to display the vehicles. From the

results list, select a vehicle to show the Vehicle Details tab.

& Results

O wmar = usT

Continue to the next section for details on

editing a vehicle’s attributes.

Number of vehicles: 106

1 SYN1048

2 SYN1074

3 SYN1129

4 SYN1133

S
N1048 e

Vehicle ID:

5 SYN1146 Tag ID:

Zone / Building

6  SYN1148
Make: Vs

-+ warkrormovement [l (5 events
@ SUPSCRIEE

7 SYN1187

8  SYN1235

© © © © © © © o o
Q9 @ @ @ | @ O @ @ @ @

9 SYN1239

Go to Viewing Events to get historical information (this button does not display if there

are no events to report for the vehicle); Subscribe to Vehicle section to learn about

setting up a vehicle subscription.

For information on task management for the vehicle, skip to the Managing Tasks

section of this document.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851)
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Edit Vehicle Details

Custom fields may be edited and are indicated by the pencil icon. Select the icon for

the field you need to edit. Fields without the icon are regulated through tag information

and movement.

Edit Details

Number of vehicles: 1 @
3€0Myune

oy

3304 VehcheDetauls v] TASKS

2 Hyundal | Hyundals 0

Asset ID: SYN2304 qwer tyuiop

Zone / Building: CGG asdfgh j kI
& zxcvbnma@

Tag ID: 2000023304
" Q : ° ms . © .
Soarh

v L] -
1] )

o | keyboard to return.

Search

Either select from a list of
previously entered attributes for
that category or enter a new

value.

After selection from drop-down

list, choose Confirm.

When inputting a new value, select the checkmark on the

In both cases, the attribute is changed for the vehicle and added to the drop-down list

for future use.

Use the back arrow at the top of the Edit Details screen to return to vehicle details

without making changes. Upon return to Search results, you can subscribe or navigate

to the vehicle; or use the back arrow to return to the Vehicle Search screen and

proceed from there.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851)
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[~

Mark for Movement

Some verticals within the logistics industry use the Mark for Movement option to
indicate when a vehicle or trailer needs to be moved. If this flag is not set to ‘on’ in your

logistics app, you will not see this button under Vehicle Details.

Use the scanner to open the Vehicle Details tab for the vehicle/trailer that needs to be

flagged. Select Mark for Movement.

= Search

The app returns a confirmation message.

! Number of vehicles: 1 @

yuree8tee| Geory...

0

e

: -
m Vehicle Details

Marked for Movement successfully.

Asset ID: SYN1208
0K
Zone / Building: Trial Parking
Tag ID: 2000022208
Make: Kia Vd
v

" MARK FOR MOVEMEN
N _—~

f Q ) o

Home Search Trackers onspot

Logistics Mobile App Quick Reference (Android)
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Navigate to Vehicle

The navigate to vehicle feature displays a vehicle’s location and directions (from your

location) through a navigational map with using a choice of navigational systems. Use

any of the search or filter options described to locate a specific vehicle within the

mobile app. When the appropriate vehicle is in view (either on the map or list), open

Vehicle Details. Select Navigate.

yJ![L‘D\ Geory..

Number of vehicles: 1 @
/> /

Geogresos "
2208 Vehicle Details

—_—

Asset ID:

SYN1208

Zone / Building:

Tag ID:

Make: K

ia Vd
=" MARK FOR MOVEMENT
ﬁ Q ‘ 3::j’ ‘9, »

Search

+ ©+®R100%

Navigation Map

3uchanan sten

4
Douglasville * Atlal
Bremen & vilaRica ‘. tla

College Parh

Carroliton

Fayetteville

Nevpan  Peachtree City
’

’
Hogansville
4
’
4
’
Lagrange Greenville

’ Woodbury
&’

flesthacy Pine Mountain.  Manchester

Goligle. @
L. Q ) L

Home

The mobile app launches Google Maps
in a new tab. Follow Google functions to

view and get directions to the vehicle.

Click Use Other Navigation App to select
a different map system (e.g., Google
Maps, Waze, etc.). A new window

opens.

To return to the Vehicle Details, use the back arrow at the top of Navigation Map or use

select an icon from the bottom to go to another area of the mobile app.

Continue workflow through the mobile app as needed.

Logistics Mobile App Quick Reference (Android)
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Subscribe to Vehicle

Subscribing to a vehicle sets up an alert to notify you when that particular automobile

passes into any one zone or all zones. Use any of the search or filter options described

to locate a specific vehicle within the mobile app; or use the barcode scanner if you are

with the vehicle. When the appropriate vehicle is in view, open Vehicle Details. Select

Subscribe to set up the vehicle alert.

! Number of vehicles: 1 @
yuleiice| Geory,..

/> f .
/)
Rt .
2322 Vehicle Details

Asset ID: SYN1322

& Subscribe

Notify me when the asset (SYN1753) enters

Search zones

or leaves the following zones:

@ All zones

O specific zones
Property Exit
Notify me of changes between the following Exit Door

times

Start Ti ©) EndTi C
Zone / Building: MSG artfime ndTime O
TagID: 2000022322 Select day of the week Allvay @
Make: Kia v
4+ MARK FOR MOVEMENT {3 EvenTs
Apply (2)
. Select how you would like to be
“ Q e L
Home Search Tracke onspot n Q o) L

Home Search Tracker.

In the Subscribe window, use the radio dial to select either All zones (you’ll get alerted
when the vehicle passes into any zone) or Specific zones to open the drop-down list
and select specific zone(s). After making zone selection(s), choose Apply. The Apply
button displays the number of selections. To disregard zone selection, choose Clear
All.

Logistics Mobile App Quick Reference (Android)
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Enter the time for the subscription to run. Use either the clock
face or manual input to enter the start and end time. Choose

OK to set the time input.

Type in time

5 :16 AM

o CANCEL oK

Select the delivery method. The email address defaults to that

times

of the logged in user. If there is no registered phone number,

5:16 AM o 4:00 PM ©)

that option will be grayed out. Update the user profile.

Select day of the week All Day

Select Subscribe to add the new subscription. A confirmation e e Ee B

. O thu Fri O sat
message is shown for the new alert(s) (each zone and each

delivery method you chose creates a single alert). e oo oudlhe o
You will begin receiving alerts for that vehicle kkpokdm@gm:
per the notification criteria (zone and method). If
email is one of the delivery methods selected,

you will also receive an alert confirmation email.

At any point before subscribing use the back arrow to return to the

previous screen.

Following all input click Subscribe. View all your vehicle and zone subscriptions under

the My Subscriptions option on the hamburger menu.

Refer to the Managing Subscriptions section for more information.

Logistics Mobile App Quick Reference (Android)
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Managing Tasks

For any logistics operation to run smoothly and for vehicles to be in the right place at

the right time, it is imperative to incorporate a task management system that provides a

method for assigning a task to a user, such as relocating a vehicle. To this end, the

Cognosos Outdoor RTLS solution includes a Task Management feature flag that

logistics organizations can request to enhance their team workflow and efficiency.

Task management allows Administrator users to set up tasks and assign to users

across the facility. Using the Logistics Mobile App, users then manage tasks assigned

to them. This document covers the end user workflow and use of the Logistics Mobile

App; limited features are available for Administrators while full Administrator

functionality is available in the Cognosos portal.

The status options for a task include the following, and each status is indicated with its
own color and icon:

Available

Assigned

Accepted

In Progress

Completed

Sale Prep
High

Car Wash
Standard

Sale Prep
Standard

Car Wash
Standard

Sale Prep
Standard

' When a task is failed, it returns to a status of Available.

Available

Assigned ‘

Accepted (1)

In Progress

Completed

Task has been created, but not yet assigned
to any user

Task assigned to user; will display on user’s
Task list on portal and mobile app

Assigned user has seen task and accepted
the task; user should next ‘Start’ task

After user starts task, status changes to In
progress; user must complete or fail' task

When task is done, user marks Complete to
change to this status

Logistics Mobile App Quick Reference (Android)
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Task Lifecycle

Tasks have a general lifecycle that is largely managed by the user to whom the task
was assigned. In some cases, the Administrator will intervene in the lifecycle process
by using the Edit function via the Cognosos portal. Broadly speaking, the task lifecycle

is:

ASSIGNED

Task has been
assigned to a
user

ACCEPTED

User accepts

AVAILABLE

TFask input; no
assignment yet

the task
assignment

Task
Lifecycle

COMPLETE START
Task is done
and denotes User starts the

end of cycle task

IN
PROGRESS

Acton
item/task has
begun

At various points throughout the lifecycle, a task can be unassigned or abandoned by
both the Administrator and assigned user; once a task is marked as completed, it can

be changed to uncompleted.

When a task is assigned to a user, it will appear on the user’s Tasks list when they are
logged into the portal or mobile app. Only Administrators can see all tasks; other users

will see only tasks assigned to them.

Refer to the Logistics User Guide (FVL or YMS) or Cognosos Knowledge Base for
using the Task Manager on the Cognosos portal to credit, edit, and otherwise manage

tasks.

Logistics Mobile App Quick Reference (Android)
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View Assigned Tasks

Users can access their assigned tasks through two inroads: Task icon on the top of the

Home screen (map) and the Task button on Vehicle Details.

! Number of vehicles: 1 @
yurk——ce| Geory,..

/> f Y
/.
2004 Vehicle Details
==t

Asset ID: SYN1004

Not Loca

Zone / Building: check-in

ago

Tag ID: 20000220

000022004
<% MARK FOR MOVEMENT
" Q et L ‘

Search Tracke

Task Icon on Map

Selecting the icon from the map displays a list of ALL tasks assigned to the logged in
user. If the logged in user in has no assigned task(s), the map Task icon will not

appear. If the logged in user is Administrator level, all tasks for all users will show.

= Cognosos

et Accepted {15
!
! Number of vehicles: 2008 High P!

0
sale Prep
In Progress
High
sale Prep
Assigned
Standard

Sale Prep
Standard

&

Assigned .

sale Prep
Assigned
Standard

Users with an Administrator user level will see all tasks for all users as well as

unassigned tasks.

Logistics Mobile App Quick Reference (Android)
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Tasks Button on Vehicle Details

The Tasks button always displays on Vehicle Details. When selecting, this option

displays tasks assigned ONLY to that vehicle AND assigned to the logged in user.

“ L2s T el T
Number of vehicles: 1
oMy

! ‘ ® < Tasks
yu—_;ce| Geory,

/> f4
/

P
2004 Vehicle Deta
—

) The Tasks option on Vehicle Details will always show just one

Asset ID: SYN

Assigned {2)

single task since a vehicle can only have one task status at any

Zone / Building: . .
given time.

Tag ID: 2

000022004
-+~ MARK FOR MOVEMENT
‘ﬁ Q ) L ‘

Search

For standard user roles, if either the vehicle or/and the logged in user have no task(s)
assigned, a “no tasks for this vehicle” message is returned. This message is shown
only when the vehicle has no tasks when the logged in user is an Administrator user

level.

<« Tasks +

No tasks for this vehicle

Logistics Mobile App Quick Reference (Android)
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1~

Assign Task Status

Open the Task list from the map for the quickest route to access a task. Otherwise,
search and locate the vehicle for the task and select Tasks from Vehicle Details (to use

this option you must pull up the vehicle that has your task assigned).

When the task is first created by the Administrator and assigned, the status will show

as Assigned on the mobile app. Generally speaking, the status of a task goes from:
Available -> Assigned -> Accepted -> In progress -> Completed

There are instances when a vehicle may need to take a step backward or outside the
current process, in which case the team member may need to fail the task. There may
be other reasons a vehicle needs to move back into the cycle once it’s been marked

complete. Those unusual cases are discussed below.

Open the task you need to change (from the Task list or Vehicle Details). The tab
automatically displays the next step in the task lifecycle (e.g., Start). Select the task

status (action) button to change to the next step in the lifecycle.

Look for the confirmation message that

the status successfully changed.

The status will change on the status list.

Continue to work on the actual task and

Sale Prep O
Accepted

Asset ID: SYN1004

update task status throughout until the

priorty:  Standard task is complete.
Created On: Fri, Oct 27, 2023, 13:01:10...
Origination: Gate 2 North

Destination: -

Assigned To:  tra.kirkpatrick+autodemo...

4 Start

Although Administrator users can see all tasks, they may only change status
-@- of tasks assigned to them. The Admin may edit any task; see Edit Task

section.

Logistics Mobile App Quick Reference (Android)
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Create a New Task

Users with an Administrator user role may add tasks from the mobile app. Open the
Task list from the map. Click the add icon signified by the + on the top right.
Alternatively, select the vehicle from the map, click Tasks on the Vehicle Details tab,

and then select the + icon.

This icon does not display for those without an

Administrator user role.

RejectMoveTest

No tasks for this vehicle

Input task name. Set status priority to

high or standard. Use the lists to select

prorer O Hen @ o O ® the asset to which to assign the task and

the vehicle destination. If the create task

SYN1207 SYN1207

function was initiated from Vehicle
ottt soutn Details, the Asset field will auto-populate
with the asset ID. These fields are

required to create the task.

You may opt to assign the task or leave
that field blank.

Following each selection, click Apply to save the response and move to the next field.
Choose Create Task; otherwise Cancel to abort the process.

Once saved, the new task is added to the task list. If no user was assigned, the task

status is Available; if assigned, the status is Assigned and added to the user’s task list.

Logistics Mobile App Quick Reference (Android)
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1~

A vehicle may have only one task assigned to it. If an attempt is made to create a task

for a vehicle that already has a task in progress, the app will return an error.

Click Close to return to the Create Task screen. Select a different

vehicle to proceed or Cancel.

Logistics Mobile App Quick Reference (Android)
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(=]
Return a Task

In rare cases, a task may need to be given an assignment of Failed or Uncomplete.
These are not a status per se, but rather an action that is taken with the task that

assigns it back to a different status in the lifecycle.

Failed Task

A failed task is one that could not be completed by the assigned user for some reason
(e.g., the assigned destination was full). When the assigned team member begins the
task, it is changed to In Progress. Once the task is complete the users will have the
option to change the status to Complete or Failed. Most cases the task will

successfully complete.

If the user needs to go back to the task for
any reason, alert another team member

about a concern or issue, or the vehicle

Failed to Complete

needs to return to another point in its

process, the Failed status should be used.

K rscnd
m Sale Prep °
In Progress

Asset ID: SYN1004

Input information regarding the failed

Priority: Standard

Created On: Fri, Oct 27, 2023, 13:01:10 PM

completion and click Submit.

Origination: Gate 2 North

Assigned To: tra.kirkpatrick+autodemo@co..

Failed Complete

The task status will change to Available. An Administrator user should edit the task as
needed, including assigning a user (same or new user). The task will return to the cycle

until completed or removed.
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1~

Uncomplete Task

In the event a previously completed task needs to return to the cycle (e.g., forgot to

shine the wheels at the car wash), locate and open the completed task and select

Uncomplete.

The status of the task returns to In
Progress and remains assigned to the

user.

SaIePrep_ o
rosty:  Standard through the cycle to completion.

Created On: Fri, Oct 27, 2023, 13:01:10 PM

The assigned user should take necessary

steps to move the task successfully back

Origination: Gate 2 North
Destination:

Assigned To: tra.kirkpatrick+autodemo@co...

Uncomplete

Logistics Mobile App Quick Reference (Android)
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Edit Task

D

1~

In addition to changing task status, users may edit their tasks so long as the task has a

status of Assigned or Accepted (all other statuses may not be edited). Administrator

users may edit any task. Locate and open the task you need to change (from the map’s

Task list or Vehicle Details). Click the pencil icon. Make changes as necessary.

m Sale Prep °
Assigned

Asset ID: SYN1010

Priority: Standard

Created On: Fri, Oct 27, 2023, 16:02:25 PM

Origination: MSG

Destination:

Assigned To: trakirkpatrick+autodemo@co

7 Accept Start

User edit own task

< Edit Task

Task name

sale Prep

Priority: (@) Hig QO standard
2007 CarWash O SSSSS
Assigned SYN1010
Asset ID: SYN1007
Destinati
Priority: Standard
Created On: Fri, Oct 27, 2023, 14:34:09 PM
Origination: 400 Yard Assigned
tra.kirkpatrick+autodemo@cognosos
Destination: Car Wash -com
Assigned To: jack.cognosos@yahoo.com
Cancel Save
rd
. . A Q 9
g, <P
Admin edit another user’s Wome  seach onspot
task

Those with the Administrator user level may edit any task with a status of Available or

Assigned, regardless of user assignment. Once a task is in progress (Start status

initiated), edits are prohibited unless the task is marked with a Failed status.

Save changes when complete or click Cancel to disregard input.
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Using OnSpot

OnSpot is a method to determine if a vehicle is ready for the next step in your
organization’s workflow process. The OnSpot definitions (reports) and mappings are
defined on the Cognosos RTLS portal. Refer to the Outdoor RTLS User Guide for

information on setting up OnSpot reports.

Select the OnSpot menu option from the bottom of the screen. To run OnSpot, select
the OnSpot option at the top right. The list of defined OnSpot mappings displays.
Choose one and then Apply.

OnSpot

OnSpot

O None
O July sale

No OnSpot Definition Selected

Please select OnSpot definition

If no OnSpot definitions have been set up in the portal, a message will
display stating such. You must first set up the OnSpot mappings
through the Cognosos RTLS portal.

Logistics Mobile App Quick Reference (Android)
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The resulting graph displays OnSpot (green; vehicles that meet the OnSpot conditions)
and not OnSpot (red; vehicles that should, but do not meet the OnSpot conditions)

vehicles for the selected report.

a
B
@
)

The selected OnSpot report name displays above the graph.

OnSpot —

The graph defaults to vehicles that are both OnSpot and not;

however, not all outcomes will include both.

Onspot:

Vehicles

To view one or the other, tap the graph. Choose
the desired option. Cancel to return to the graph.

Onspot

Vehicles
600

What you want to see ?
%o

ooooooooooooooo

=
OnSpot reports may return hundreds or thousands of vehicles.
e Narrow results with filters. Choose Filters on the OnSpot screen
and select any combination of saved, pre-defined, or other
attributes. (Refer to the Searching by Filters section for detailed
Whee e information on using filters.)
When all filter selection is complete choose Apply on Select

Filters screen. The graph refreshes with vehicles matching the

filter.

Clear All APPLY

To view a different OnSpot report or null out the OnSpot report, choose OnSpot at the

top of the graph and either select and apply a different report or select None.
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Managing Tracker Tags

Users with a Standard or Administrator user role can manage asset tags (trackers) right

from the mobile app. Open the mobile app and select the Trackers icon on the bottom.

You will have the options to check tracker status, attach and detach trackers.

— — Trackers

= Cognosos @ _
. Number of vehicles: 2008

- _

@ ATTACH TRACKER(S)

@ Q P 0

If you’d like information about asset tag health (battery level, temperature), use the

Tracker Status option. To attach or detach a tracker, use the appropriate option.

To manage asset tag data (e.g., ID number, tracker status, etc.) use the Cognosos
portal from your computer desktop. Refer to the full Outdoor RTLS User Guide for

details on managing asset tags (trackers).
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Tracker Status

Use the Tracker Status option to quickly view tag and vehicle status and information.

Select the Tracker Status option from the Trackers screen. Tap the input field to

manually enter the unique tag identifier or scan the tag if you are with the vehicle.

= Tracker Status

Scan or type tracker's ID:

Tracker Status

Scan or type tracker's ID:

1500209

| @

Device ID: 1500209

CurrentFW:  None
Required FW: None
Target Profile: None

Battery Level: 67%

Attached To:
Needs Make-Good:
Model:
Make:
Year:

Y
Sorento
Kia
2021

Choose Tracker Status to view the

= Tracker Status

information.

Scan or type tracker's ID:

E""“’*—a @ Choose Clear All to clear the field; or use
the x in the input field.

CLEAR ALL

o o o N
[

To check another status, clear the field with x, input a new

tracker ID, and select Tracker Status.

Return to the main trackers screen using the Trackers icon.
Otherwise, choose another function from the bottom icons or

hamburger menu.
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Attach Tracker

The tracker (asset tag) and vehicle relationship must be defined in the system for the
vehicle to get tracked (location, movement, etc.). Adhering the physical tag to the

automobile is just one step. You must also create the relationship in the RTLS.

Select Attach Tracker(s) in the Trackers screen. In the Trackers screen scan or
manually input the tracker and unique asset (vehicle) identifier number. Both must be

input. Select Attach Tracker. Make sure that the tag (tracker) has at least 50% battery

capacity.
nput necessary informaton o the TLS
Additional Information to properly report data on the vehicle.
Scan or type tracker's ID:
1526762 @ Choose Submit when complete. Look for
L Mereedes attachment successful message towards
KS
TAKz676251 © | @ bottom of screen or correct any errors.

Year
BT

SKIP SUBMIT

When back at the main Trackers screen select Clear All to clear the fields and attach

additional trackers or use the icons to move to another screen.

To edit or add vehicle details after attaching a new asset, use the Cognosos portal
from your desktop or laptop. Refer to the full RTLS User Guide for instructions on

managing trackers.

Logistics Mobile App Quick Reference (Android)
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Detach Tracker

Select Detach Tracker(s). Before performing this function, ensure it is that action you
want to take. Removing the association between the vehicle and tracker will prohibit

proper tracking and data gathering.

Scan or manually input the tracker or vehicle ID. Only one is necessary when

detaching. Select Detach Tracker.

A small message appears on the bottom showing that

detachment was successful.

Scan or type tracker's ID:

rsze7ed o @ Select Clear All to clear the field(s).

OR

Scan ortype vehicl I: Following detach, the screen clears and you can continue to

detach additional trackers or use the icons to move to another

(1)
[ omomen |
T

CLEAR ALL

Reminder: The vehicle from which the tracker was detached is no longer able to
communicate with the Cognosos system. If the vehicle is still in service, make sure to

attach a new (active) tracker.

Logistics Mobile App Quick Reference (Android)
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Viewing Zone Information

Use the Zones option on the hamburger menu to quickly locate zones across your
facility and view zone counts and capacity. The app displays a list of zones. Use the

Search field to view a specific group of zones or to decrease the size of the list.

cognosos

Q  Type zone name, Q exit
Plant 1 O Property Exit (@)
tra kirkpatrick+autodemo@cognosos
com
Administrator Property Exit O Exit Door O
L utovemoLor v Exit Door (@) VPC Exit @)
A Home 600 Yard O UBC Exit O
A My Subscriptions GGA O FIL Exit O
o Zones MSG O
(3 evems Trial Parking O
«  share Cognosos ROV o
K Rate Cognosos RAIL 0O
@ Hep
&  Change password
L Q = L L Q =) 9

Search or scroll the list and make a single selection. Select Apply to display the zone

details and location on the map.

By default, the Zone Details tab opens

=3 o Asbams @ displaying zone information. Swipe down
) to view the zone on the map.
.' /Q o Use the arrow on the top left to return to
a Zone Details pdit Unic . .
the zone selection screen. Otherwise, go
700 Yard 260 (g 8387 %O

to a different screen using the icon

navigation or hamburger menu.

[\ suBscriBe

Home earch acke 1Spot Home earch Tracke

Go to the next section for information zone subscriptions.

Logistics Mobile App Quick Reference (Android)
Revised December 2024 (App 2.4.0-202...851) 41



Logistics Mobile App Quick Reference Guide

Subscribing to Zones

Zone subscriptions provide a method for monitoring zone activity. This can be useful
for people who oversee assigned zones or for monitoring key areas across your lot(s).
Click Zones from the hamburger menu. Locate the zone to which you want to

subscribe and choose Apply. Zone Details will display; choose the Subscribe option.

Q Type zone name.

Plant 1 O
tra kirkpatrick+autodemo@cognosos
com
Administrator Property Exit O
R Avtovemotot v Exit Door ®
A Home 600 Yard O
My Subscriptions GGA O -
a vy = Zone Details
ol zones MSG @)
Exit Door 0 m 0%
(3 evems Trial Parking O
«  share Cognosos ROV O
Y Rate Cognosos RAIL O
@ Hep APPLY
- _
S A Qw9
K L = J

Input time range and select days of week. The email address defaults to the logged in
user. To receive text message alerts, select phone (must be defined in user profile).

Select Subscribe.

A message appears at the bottom of the

Create a zone subscription for Exi screen stating subscription was created.
Door 6:00 AM © | | «00pm (O]
seectdayoftheweek  Albay To disregard creating the subscription,

Notify me of changes between the following
times

Den D Owe @ws - galect the back arrow at the top of the

Thu Fri sat

Start Time @ End Time ®

screen to return to Zone Details.

Select day of the week Aoy @
'b"”""gf'd':p: y You will begin receiving alerts for that
o .'nm" zone. If email is one of the delivery

et v regered phone methods selected, you will receive a

T titparichusdamcesprence . susscrise confirmation email.

A P S B A

Home
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Viewing + Deleting Subscriptions

Subscriptions for vehicles and zones appear under My Subscriptions from the
hamburger menu. Go here to view and delete subscriptions. By default, the app opens
the All tab. To view only vehicle subscriptions, click Vehicles. To view only zone

subscriptions, click Zones. All features work the same whether a car or zone

& My Subscriptions <« My Subscriptions <« My Subscriptions
Al Vehicles Zones
wipe left to delete subscriptio
Time Subscription Date T
tra kirkpatrick+autodemo@cognosos Subscription Date Time oo ‘
com Source Sou
Fri,Jul 21,2023, 06:49:40 AM  05:00 AM - 03:00 PM 2
Administrator . )
Notification Medium Source
Zon
£ rosenota y
tme | | | subscripionome  Time
i Home Notification oo
Notify me when any asset enters or leaves Exit Door soure
A My Subscriptions
) Subscription Date Time
o Zzones N X
Tue, Jul 18,2023, 02:50:17 PM  04:16 AM - 03:00 PM
Notification Medium Source Tme | | | subsriptonose  Tme
(3 evens
patrick+auto Vehicle/Zone
,,,,,,
«  share Cognosos
Notification
W Rate Cognosos Notify me when SYN1753 enters or leaves 600 Yard ® Q - 9 " Q f
ons, onsp:
@ Hep
Subscription Date Time
& Change password
1.3 Q () L
Home Searct Tracker

Subscriptions are listed for each source (vehicle/zone or zone) and delivery method so

some subscriptions will have multiple entries.

To remove a subscription, locate the entry and swipe left to

Swipe left to delete st

display the trashcan icon. Select trashcan and confirm with

Delete.

21,2023,06:49:40 AM  05:00 AM - 03:00 PM

cation Medium
auto

Source
i Zone

cation

me when any asset enters or leaves Exit Door

Once deleted, the car or zone notification will cease (or the

removed delivery method will come to an end).

If a car or zone subscription has more than one delivery method you need to delete

both to delete the entire subscription.

To pause or resume a subscription, use the Cognosos RTLS portal.
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Viewing Events

The portal tracks important system events such as tracker (vehicle tag) battery level

and temperature, tracker changes, vehicle movements, and zone transitions. Review a

vehicle’s historical events by using the Events button on the Vehicle Details screen.

/3

Search

Number of vehicles: 1 ®

2205 Vehicle Details

Asset ID: SYN1208

Zone

/Building:

TagID: 2000022208

Make:

K 4

: a
1.3 Q = L

Home

Search Tracke

73

< System Events

https://www.google.com/maps?q=32.917193
-85.12391
fon, Sep 13 2021, 133351 PM

=» SYN1208 entered Trial Parking
fon, Sep 132021, 13:33:51 PM

Q  htpsi/iwww.google. com/maps?q=32.912225
-85.127683
fon, Sep 132021, 130341 PM

Q  htpsi/ww.google com/maps?q=32.911193
-85.13753
Fi, Sep 102021, 14:56:06 PM

A\ 51208 has not sent any updates since
February 11,2021 4:15:48 PM Z.

From Vehicle Details, choose Events. The

event listing for the vehicle displays.

To view all system events, go to Events from the hamburger menu.

In both Vehicle and System Events, the

cognosos

tra kirkpatrick+autodemo@cognosos
com

A
"
'y

4% O % A

Administrator

Auto Demo Lot v

Home

My Subscriptions

Zones.

Events

Share Cognosos

Rate Cognosos

Help

Change password

Y Type (9 pates

'] Battery Level: 100 %
Fri, Jul 21 2023, 07:23:28 AM

Q Temperature: 25.0 degrees celsius
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screen defaults to all events. Use the filter
options (Type + Date) to narrow down the

list.

You may filter by one or multiple event
types, a specific event within a certain date
range, all events within a certain date

range.
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Choose Type to make one or more event selection(s) from the list. Click Apply. You
may alternatively or in addition use Date to select a predefined date range or use
Custom Date to set a range. After date range is set, click Apply. The app returns to the

list with only events meeting the filter criteria (type and/or date range).

You may use one or both filtering options.

Select Event Type Select Date

[ Location change Today
Zone transition Yesterday

Left lot This week

Lost signal tracker Last 7 days

Tracker detachment Quarter to date

Tracker attachment failed Custom Date

O
O
(]}
[ Tracker attachment Last 30 days
O
O
O

Battery level update

Clear All

To refresh the list to all events, return to the selection screen(s), select Clear All then
Apply.

Events are informational only; no actions can be taken.
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Changing Password

Users can change their own password from inside the mobile app. Choose Change
Password from the hamburger menu. User must know their current password;

otherwise go to instructions below.

€  ChangePassword Input current (old) and new password
cognosos
@ cognosos meeting the requirements; confirm new
password. Choose Save.
Administrator
f Rp— v I User will utilize the new password on the
A Home .
— mobile app and RTLS desktop portal.
o Gonfim passwerd When a user has forgotten their password,
o Minimum 8 characters with atleast, one lowercase, one
Sl  follow the steps below.

Rate Cognosos

4 QO % A B

If the user is logged into the mobile app, begin by logging out. On the main login

screen input username, select Login. Choose Forgot password.

Visibility is Power. Visibility is Power.

A verification email is sent to the email address in the user profile.
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Retrieve the email and enter the confirmation code on the app. Input and confirm a
new password. The password must contain minimally 8 characters including one

lowercase, one uppercase, one number, and one special character. Select Confirm

Password.
o~ ¢ : 1-500f495 < >
noreply Your Cognosos userid verification code - Your Cognosos userid verificatio... 12:41 PM

@ Cognosos @> Cognosos

]
o
& 727739 Reset Password Next Step

Confirm reset password with code
send to email: t***@c***

The app returns to the login screen. Use the new password moving forward on the

mobile app and RTLS desktop portal.

.. If you are experiencing difficulties logging in, please refer to our Cognosos
'@' Knowledge Base (User Management topic; Fixing Login Issues article).
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