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1.1 Overview

The Real-Time Location Services (RTLS) platform provides visibility to vital medical equipment and
inventory even as it moves around the healthcare facility. This allows clinicians and staff to quickly and
easily locate medical equipment without losing valuable time searching across rooms, floors or even
buildings. Administrators and management gain fast access to key data such as inventory distribution and
utilization in order to optimize the budget and lower the bottom line.

Through the use of a web-based user interface and a mobile application, the RTLS solution gives up-to-
date location and utilization information through a dashboard, map, and site list views. In addition to the
ability to quickly identify, track, and locate medical equipment, users can filter and search on various
asset properties and apply business rules to oversee and maintain par levels.

1.2 System Infrastructure

Cognosos RTLS is an IoT (Internet of Things) solution that provides seamless data collection,
analyzation, and presentation of the healthcare facility’s valuable assets. The Cognosos RTLS solution
includes location sensors (tags a.k.a. tags) that are attached to various pieces of equipment (assets) and
a communication ‘highway’ over which data is transferred. By utilizing a unique asset ID, the system
locates and provides real-time information about an asset’s position within the facility. Movement alerts,
utilization rates, and battery health provide the information necessary to operate effectively and make
important business decisions.
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Asset movement data is transmitted through the system where it is analyzed, aggregated, and displayed
through the RTLS user interface.

Within hospital settings, the RTLS Indoor Asset Tracking solution leverages Bluetooth Low Energy (BLE)
technology to create digital maps of the facility, thus allowing room-level visibility to equipment and zone-
based alerts (i.e., by floor, by department or unit, etc.).

Cognosos uses a proprietary wireless networking technology called RadioCloud® to reliably transmit
location data without the need to install large amounts of infrastructure or hardware. This patented
platform offers great flexibility and scalability, enables easy configuration, and supports a wide range of
device and sensor types, while supporting long-range communication.

The Cognosos portal supports versions of major browsers (Chrome, Safari, Edge, Firefox) up to one year
old.

Healthcare User Guide (Cognosos Portal)
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1.3 Portal Components

The Cognosos portal provides a web-based portal for accessing information about and managing an
organization's medical equipment. Within the portal there are four primary views, or pages, from which
users can access data: Dashboard, Map, My Site, and ProPAR (par replenishment levels).

Dashboard Map
e —————
R T e e a

* View facility wide information in
graphical format

Gain valuable information about
inventory utilization and
distribution, tamper alerts, and
battery health from a single
dashboard view

Access more details regarding
assets and asset tags with one click

View information in asset clusters
by zone and floor
¢ Obtain asset information by zone

all the way down to the single
asset level
Locate assets using filter feature

Zoom in and out of clusters to view

My Site

Manage assets, tags, zones, across
your facility

Locate assets or tags using filter
and search features

Attach and detach tags* to assets

e Access individual asset properties,

movement history, and exact
location with a single click

Set up subscriptions for real-time
notifcations on asset activities

ProPAR

View asset inventory levels for
clean and soiled equipment rooms
via tiles or table

Collect inventory needs at the
room level using the pick list

Set up subscriptions for real-time
notifcations on ProPAR inventory
activities

Functions on the Map and My Site dynamically interact so that when an action is taken from one area, the

information refreshes across the system.

The user interface contains standard functions for data information, input and sorting:

Data Views: Main/primary window, modal (pop-up) window, page, dashboard, map, list

Input Controls: checkboxes, radio buttons, dropdown lists, list boxes, buttons, toggles, text and

date fields, buttons

Navigational Components: primary or Ul menu, page menu, left and right menus, search field,

pagination, breadcrumb

Informational Components: icons, notifications, modal (pop-up) windows, message boxes,

progress bar, graphs

The Cognosos firefly icon displayed in the bottom right corner of all portal pages is there to

provide you with more information and links to resources. From any page in the portal click the
icon located in the bottom right corner of the screen. Look for announcements, resource links,

and the like.

< Announcements Resource Center

Announcements
Welcome to your Cognosos Portal!

We appreciate your choosing our
solution and look forward to working
with you to make asset management
seamless for your team.

Guide List Module

If you have any questions, you can
contact us here:

support@cognosos.com

5:54:45 AM

M
acked for 36
Bys

@

<o
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14 Cognosos Support

In the event there is an issue with the portal, communication gateways, asset tags, etc., you may connect
to Cognosos Support Teams directly from the portal. Select the hamburger menu from the top right.

Select Product Support.

Q System Management
9 My Location

: My Profile
== Status App

y& Attach/Detach App

n Product Support

9 Feature Request

Q) Sign out

cognosos You will be taken to the Cognosos Support Ticket
page. Complete all fields with an asterisk (*) and use
the drop-down list to choose the Issue Trouble Type.
The remainder of the page will populate to input more
information based on the selection. The more
descriptive the support ticket, the faster your support
concerns can be fielded and addressed.

SUBMIT A SUPPORT TICKET

When you've put in all known information, select
Submit. Your support ticket goes directly into the
Cognosos Support Ticketing System and you will be
contacted by a Field Services Engineer to address
your concern.

The version number of your portal is shown at the bottom of all portal pages. Release Date:v.1.0.0
You are likely to need this information when requesting support.

Certain issues, such as user password reset or a forgotten password, can be addressed on site by an
Administrator and in some cases by the users themselves. Refer to Section 2 of this document or the
printed quick cards that are located on site near your Cognosos portal terminal.

Healthcare User Guide (Cognosos Portal)
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Cognosos values the experiences and input of its customers and users so there is an option for sending
requests to enhance workflow or product functionality. To access this form, select the hamburger menu
and then Feature Request.

X
REQUEST A PRODUCT FEATURE

System Management

My Location

o

MyProfle . CUSTOMER SUPPORT

§  Status App
Y,  Attach/Detach App

m Product Support

9 Feature Request

) signout

i
Privacy Terms

Use the form to input your contact information and give information about what needs to be accomplished
through the RTLS and how the system can better serve your needs. Click Submit Request when
complete and your information will be sent to the appropriate Cognosos Product Manager.

Healthcare User Guide (Cognosos Portal)
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1.5 Information Access & Document Scope

This User Guide supports clients and users of the Indoor Asset Tracking System in hospitals and
healthcare facilities. Broadly speaking, the User Guide covers the graphical user interface on the
computer set-top and divides the system into three broad topics: (1) Data views, (2) Functionality and
feature set, and (3) system administration.

Utilize the Cognosos Knowledge Base to access a wealth of information about your product. Select the
portal’s hamburger menu and then Knowledge base. Once inside the database you can search on the
topic or question you’re needing or go directly to the Healthcare topic.

X COgNOSOS  cognox [ c c

€2 System Management

9 My Location

2 MyProfile

B suwn Hi. How can we help you?
. Knowledge base

B Product Support

° Feature Request Frequently Asked User Management Finished Vehicle

v Questions A ' Logistics & Auctions
) signout

Trailer & Yard Healthcare Mobile
Management L

Due to the platform’s configurability, there are potential differences in the ways in which hospitals and
healthcare facilities configure the portal (e.g., zones and assets); as well as the use of certain RTLS
features (e.g., Location Al or tamper alerts). The possibility of these variations is noted throughout the
document as applicable.

If you are using the Cognosos Healthcare Mobile App on a mobile device, refer to the Quick Reference
Guide for iOS or Android, whichever is applicable. For instructions and information on installation and set-
up please refer to the Installation Guide; for information on hardware (tags/tags), please refer to the
Product Data Sheet or Product Guide for that device.

Healthcare User Guide (Cognosos Portal)
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Access & User Roles
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21 System Access

Cognosos provides is a web-based platform that is accessed through your organization’s portal (e.g.,
portal.cognosos.net). From the browser, enter the website address to access the login page. Your
Username and password are assigned by your System Administrator.

@ cognosos Visibility is Power

Enter your details below

Username

( 3

? m:m. @ Reset Form

Cognosos provides real-time asset intelligence, Other User Names for cognosos.net...
empowering your teams with the tools to provide a seamless “

customer experience, increase sales, and optimize operations.

LEARN MORE

@& App Store

You will be given a temporary password for your initial login to the portal. Check your email for the
temporary password.

noreply Your temporary Cognosos password - Welcome to your Cognosos RTLS solution. Your username and tempo... Jan 27

Use the temporary password from the email as your initial login password. Upon login, you will be
prompted to enter a new password. Input and save a new password (minimum of 8 characters; at least 1

capital letter, 1 number, and 1 special character).
.\ , [Ifyou do not see the email in your Inbox, check your Spam folder. The temporary password is
- - good for 7 days once it is sent. If more than one week has passed, an Administrator may

=/ request a new temporary password using the Resend Invitation button on the Users page.

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 11



COGNOSOS REAL-TIME LOCATION SERVICES

When logging into the portal users are taken directly to the list of assets under My Site, which displays

RTLS inventory' across the organization. The features of this page are outlined in the Asset Management

section.

@» cognosos

20 zones ASSET LOCATION #h suLDINGS ® TRACKERS

(D DASHBOARD

W map © wmysime

GJ proPAR

Assets

Selected filters: no filters are currently selected, click on the filter button to apply flters.

SYN1580

SYN1782

SYN1525

YNL

SYN1945

SYN1887

SYN1150

SYN1822

Asset Type: Feeding Pump
Manufacturer Model
382400/ePUMP.
Manufacturer Name
Medtronic/Covidien/Kendall

Asset Type: Feeding Pump
Manufacturer Model
382400/ePUMP.
Manufacturer Name
Medtronic/Covidien/Kendall

Asset Type: Syringe Pump
Manufacturer Model: Smiths
Manufacturer Name
Medfusion

Asset Type: Syringe Pump
Manufacturer Model: Smiths
Manufacturer Name
Medfusion

Asset Type: Feeding Pump
Manufacturer Model
382400/ePUMP
Manufacturer Name
Medtronic/Covidien/Kendall

Asset Type: Infusion Pump
Manufacturer Model: 8100
Manufacturer Name: Alaris

Asset Type: Crash Cart
Manufacturer Model: M-
Series

Manufacturer Name: Harloff

Asset Type: Feeding Pump
Manufacturer Model
382400/ePUMP.
Manufacturer Name
Medtronic/Covidien/Kendall

Hospital Building: Floor 3 Zone
3:RM 102

Hospital Building: Floor 3 Zone
3

Hospital Building: Floor 2 FL2
Clean Equipment

Hospital Building: Floor 2 FL2
Clean Equipment

Hospital Building: Floor 1 FL1
Clean Equipment

Hospital Building: Floor 1 FL1
Clean Equipment

Hospital Building: Floor 3 Zone
3

Hospital Building: Floor 3 Zone
3

Wed, Apr 7th 2021, 9:35:48
PM

(629 days since last
movement)

Thu, May 6th 2021, 12:53:51
AM

(601 days since last
movement)

Sun, May 2nd 2021, 12:32:57
PM

(604 days since last
movement)

Fri, Apr 30th 2021, 4:05:59 PM
(606 days since last
movement)

Mon, Apr 5th 2021, 9:36:44
AM

(631 days since last
movement)

Tue, Mar 23rd 2021, 9:59:34
AM

(644 days since last
movement)

Wed, Mar 24th 2021, 9:40:15
AM

(643 days since last
movement)

Tue, Apr 6th 2021, 5:50:01 PM
(630 days since last
movement)

2000021580

2000021782

2000021525

2000021380

2000021945

2000021887

2000021150

2000021822

[

Wed, Apr 7th 2021, 9:35:48
PM
Tracked for 629 days

Thu, May 6th 2021, 12:53:51
AM
Tracked for 601 days

Sun, May 2nd 2021, 12:32:57
PM
Tracked for 604 days

Fri, Apr 30th 2021, 4:05:59 PM
Tracked for 606 days

Mon, Apr 5th 2021, 9:36:44
AM
Tracked for 631 days

Tue, Mar 23rd 2021, 9:59:34
AM
Tracked for 644 days

Wed, Mar 24th 2021, 9:40:15
AM
Tracked for 643 days

Tue, Apr 6th 2021, 5:50:01 PM
Tracked for 630 days

Wed, Mar 31st 2021, 1:44:34
PM

Wed, Mar 31st 2021, 1:44:33
PM

Wed, Mar 31st 2021, 1:44:33
PM

Wed, Mar 31st 2021, 1:44:32
PM

Wed, Mar 31st 2021, 1:44:28
PM

Wed, Mar 31st 2021, 1:44:21
PM

Wed, Mar 31st 2021, 1:44:20
PM

Wed, Mar 31st 2021, 1:44:19
PM

The system offers three different page views from which to access facility, asset, and asset tag (tag)
information. The dashboard includes widgets that provide graphical views of inventory data, asset tag
status, and tamper alarms. With one click users are taken to a map overview of the facility noting asset
locations across zones, while My Site offers a more detailed list view of assets, location, and asset tag
information. System management functions (symbolized by the bell icon) give you fast access to
exception reporting, such as unresponsive tags, ProPAR overages/shortages, and the like. The system

menu drops down from the bars icon (referred to as the hamburger menu).

@» cognosos

G0 pasHBOARD

W mae © mysme

GJ proPAR a

" When a healthcare facility utilizes Departments, users will see only the asset inventory for the department to which
the user is assigned. For example, if a user is assigned to the Radiology Department, they will see only assets
assigned to the Radiology Dept.

Healthcare User Guide (Cognosos Portal)
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Each of these page views and their features is described throughout this User Guide. Although the way in
which the facility data is displayed changes depending on which page view you select (dashboard, map,
or list) the real-time information is the same across the entire system and many of the features are
available no matter which page view you are on.

Hospital and healthcare organizations may have more than one defined location. To change the location
of your current portal data, select the hamburger menu and then My Location.

~

£ System Management When more than one location has been set up, there will be a drop-down list

Q Moomen with additional locations. Select one to change the asset information shown in
i the portal.

2 MyProfile B Ghamnex
GH South

B8 statusapp GH West

Y,  Atach/Detach App

n Knowledge Base

n Product Support

’ Feature Request

) signout

To log out of the portal, click hamburger menu then select Sign out.

If multiple users utilize a public computer to access the portal, Cognosos

B system Management recommends you log out when you are done with your tasks.
° My Location

2 MyProfile

BE  StausApp

Y,  Atach/Detach App

Knowledge Base

n Product Support

Q Feature Request

) signout

Healthcare User Guide (Cognosos Portal)
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2.2 User Roles

Each user is assigned a login and user role by the Administrator. Availability of functions and features is
based on the user role. The user roles are as follows:

Guest (guest features/functions are asset(s)-specific; see Creating Users)

View Only
Standard User

Administrator

User Role

Feature/Function

Guest

View Only

Standard

Admin

Dashboard (page view)

Map (page view)

My Site (page view)

Tag Management (attach/detach)

Zone Management (name, type)

User Management

Application Settings

Departments

ProPAR

Events

Subscriptions

Notifications

Certain asset views may be restricted depending upon use of Departments and/or user role. If you
believe that you should have certain functionality available and do not, please speak with your

Administrator.

Healthcare User Guide (Cognosos Portal)
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2.3 User Profile Management

System users and roles are managed by the Administrator. To access the Users option, you must have
Administrator access rights. Users may edit their own profiles, which is outlined in Managing User
Profiles.

Select System Management from the hamburger menu or click the bell icon. Select Users from the
menu bar across the top of the window.

X 4> cognosos

Q System Management
Q

My Location . The Users option appears only for those logged in with an Administrator role.

; My Profile
=l Status App

Wé Attach/Detach App

Product Support

Knowledge Base

Feature Request

Q) Sign out

Access the Users page to:

e Add new users to the RTLS portal (including access to the Healthcare mobile app)
o Edit user profiles, including application access

e Bulk upload and delete user profiles

e Remove user access to the portal

e Reset user passwords and resend new user invitations

e View and restore deactivated user profiles

e Assign users to departments

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024
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The main User page lists the current active users in alphabetical order ascending by username (default
mode). Change the sort mode using the Username, Email, Department, or Role columns by placing the
cursor over the column title and clicking.

Users

- o s =n

This page is also the starting point to create (add), edit, and delete users, as well as reset passwords,
view and restore deleted users.

To fine-tune the list of users by role type, select the Filter button from the User
page menu. Select the user role by which to filter and the Users page will refresh Sl
to display only users with that particular role.

guest
To remove the filter and return to a list of all users deselect the previously chosen view only
filter from the Filter drop-down.

standard user

. administrator I

Use the Search bar to quickly locate a specific user. Begin to type inside the field and the user list
automatically begins to adjust the user list as information is input. When the user you need is shown,
continue with any actions.

Users

T O I e e e G
ol ‘) e oo

Username @ Email Department Role Info Actions

To return to a full list of users, select the X in the search bar.

Actions necessary for a single user are listed in line with the username under the Actions column. Here
you may choose to edit, delete, resend the user temporary password (new user), or reset a password.
These functions are described in the sections that follow.

USERNAME @ EMAIL DEPARTMENT ROLE ADDITIONAL INFO ACTIONS

@hospital net vwolfe@hospital.net

/7 o > o

Healthcare User Guide (Cognosos Portal)
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Bulk actions (upload, deactivate, and bulk edit) are available from the Users menu on the top of the page.
If the healthcare facility utilizes the RTLS Department feature, Administrators can bulk assign users to a
department.

Users

Use the Download button from the User page menu to download the user list (with or without filters) to a
CSV file.

Healthcare User Guide (Cognosos Portal)
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2.3.1 Creating Users

To create a new user profile, select Create user from the Users page menu. The Create user pop-up
window will display to input the user information.

Users

Create USEer : Bulkupload users l W Deactivate users | | / Bulk edit users

Create user

Username

New User

Email

USER INFO
Provide the required user contact
info

new.user@hospitalportal.com

Confirm Email

new.user@hospitalportal.com

USER ROLE Country Code Phone Number
Select a user role and user filters,

US (+1) 404-404-4040] o | @

as appropriate

APPLICATIONS
Select which applications this user
can access

Enter the unique user information for the username (alphanumeric + special characters okay; no spaces),
email address (used for alerts, subscriptions, notifications, and password reset activities). Use the drop-
down list to select the correct country code and input mobile number (numeric values only). All fields
except phone are required. Select Next.

Use the drop-down list to select the user role. Refer to the User Roles table (Section 2.2) if needed.

Create user (]
User Role
standard user
Department
None
USER INFO
Provide the required user contact
info.
USER ROLE
Select a user role and user filters,
as appropriate
APPLICATIONS
Select which applications this user
Healthcare User Guide (Cognosos Portal)
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When the user has the Guest role, you will choose the assets to which the guest has access based on
the asset type, manufacturer model or name, or serial number. For example, a guest user might be the 3™
party vendor who comes to do quarterly checks and maintenance on specific hospital equipment.

Create user ©
User Role
guest
Department
None
Select All
Cart- Malignant Hyperthermia
Manufacturer Model Crash Cart
Crash Cart- NICU
Manufacturer Name
Giraffe bed
Serial Number Monitor Cardiac Fixed
Monitor, Vital Signs
Pacemaker, External
Pulse Oximeter
Pump Food Enteral
Pump Infusion
Pump Infusion, PCA
Pump Infusion, Syringe
e |
If your facility utilizes the Departments feature, use the drop-down list to assign the user to a department.
This limits the user’s view of assets and devices to only those assigned to the same department. The
user setting applies across the entire RTLS portal and mobile app.
If the user should see all assets, leave this set to None. Those with Administrator user role will see all
assets/devices.
Create user (-]
standard user
USER INFO -
Provide the required user contact None
USER ROLE Behavioral Health
Select a user role and user filters, Biomed
as appropriate
Cardiology
APPLICATIONS CCU (Coronary Care Unit)
Select which applications this user onteal Storile Sonicnc Panarm
Select Next to continue or Back to change to the user role.
Healthcare User Guide (Cognosos Portal)
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When a healthcare organization utilizes various applications (in house and third-party applications) to
help streamline business operations, user access to those applications is defined here. Administrator
roles are granted access to all applications and that setting may not be changed.

To choose specific applications, click the Select applications radio dial to open the list of defined
applications. Place a checkmark next to application(s) to which user is granted access.

Select Submit to
save the new user.
= Select Back to make
O changes.

Restrict the user to the following applications:

Create user

. USER INFO
Pro @ reqned user cortact

For first time users, a temporary password is sent via email. The user will need to use the temporary
password for the initial login and then change the password as prompted (refer to System Access).

noreply Your temporary Cognosos password - Welcome to your Cognosos RTLS solution. Your username and tempo.. Jan 27

Passwords must contain eight (8) characters, including one number and one special character.

The temporary password is good for 7 days. In the event the user does not set up a new password before
the temporary password expires, Administrators should use the Resend invite option in the Actions
column for that user.

Users

B a o @

7/ o Pw

Make sure the user checks their Spam/Junk folder if they are not seeing the temporary password email in
their Inbox.

Healthcare User Guide (Cognosos Portal)
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2.3.2  Editing User Profiles + Bulk Edit
Edit Single User

The system allows Administrators to make changes to a user’s role, department, email address, and
application access. Users may edit their own profile, which is described in Managing User Profiles.
Administrators may also make bulk Department changes, which is described later in this section. To edit a
specific user, select the pencil icon for that user. Use the search function first if needed.

Users

T (e e T G

s
/’n»."

Use the drop-down lists to change the User Role or Department. Edit the email and/or phone fields. To
manage application access, select appropriate radio dial and proceed from there.

Edit user ahaley@hospital.net (-]

Select application visibility

©O Al applications

view only
Select applications

Department

None

Email

ahaley@hospital.net

Country Code  Phone

Please s °

@ When working with departments, if you need to move multiple users to the same department,

) use the Bulk Edit function described below.

N

Not all organizations use Departments as a tool to manage user views of assets. The Departments option will be
present only if this feature is turned on in the RTLS portal.

When changes are complete, select Save. The system will return to the main Users list page. Select
Cancel to dismiss changes and return to main Users page.

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 21



COGNOSOS REAL-TIME LOCATION SERVICES

Password Reset

To reset a user’s password, locate the user and select the Reset password icon.

Users

s e /v =
° Y N )

Click Confirm in the pop-up window. The system will generate a new password. Copy and paste the
password and send it to the user as their temporary login password. They should follow the steps outlined

in System Access.

pesetuseypassword Reset user password

Click confirm to reset TechXRay's password.

Click confirm to reset TechXRay's p ord.
Close New password is: Cf3km!7kj

The user can also change the password under their user profile.
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Bulk Edits

The Bulk Edit feature is used for making Department changes to more than one user at a time. (Note that
this button may not appear on your menu if your facility does not use Departments.) Locate and place a
checkmark next to the users you want to include in the bulk edit. The button will remain grayed out until at
least one selection is made. Choose Bulk edit users from the menu.

Users

—
o e/ Bl et USerS pwcvu Il v e

/ 0 > &

/7 0 > &
P /7 0 > &
‘‘‘‘‘ VA | L)

/o > &
/7 0 > &

Confirm the selected users in the pop-up window (the list scrolls) and select the Department from the
drop-down list.

Click Yes to save the changes; Cancel to end
the edit process without changes.

A small confirmation pop-up will appear to
confirm the changes.

Note that it is not necessary that all users have a department assignment. Users who should have
visibility and access to all assets, devices, and events should stay set to None for the department option.

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 23



COGNOSOS REAL-TIME LOCATION SERVICES

2.3.3 Deactivate Users

Deactivating users removes their ability to log into both the Cognosos portal and mobile app. This is an
Administrator-level function that can be used at the single user level or via bulk removal. Both options are
described below.

Deactivate Single User

Locate the user to deactivate by searching on the main Users page. Click the Deactivate user icon.

Users

= ) ‘0

Username Email Department Role @ Info Actions

Am’i‘

Select Yes in the confirmation window to continue with the process or Cancel to stop. The system will
return to the main Users page.

Broadly speaking, users should only be removed if they no longer work for the organization or a vendor to
whom was given access. If you accidentally deactivate a user, use the restore user function.

Bulk Deactivate

To delete more than one user at a time, place a checkmark next to all the users you want to remove from
RTLS portal use. Click Deactivate users from the menu. The button will remain grayed out until one or
more selections is made.

Users

= o

2 Bulkuploadusers ) Deactivate users  puiedit users

a8

; /8 >4
L ! /8 > &
g VR B
/8 -
4 /8 >4
/80 > &

Confirm the list of users and click Yes; otherwise Cancel.

s~ Deactivating user(s) with either function also removes them from mobile app access. Use the
'@ restore option to reactivate a user’s profile and system access.
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2.3.4  Restoring Users

Administrators can run a Deactivated Users view for a list of user profiles that have been deactivated from
the portal and restore any user that has been inadvertently removed. Select the Deactivated users
option on the Users menu to run the report.

Users

/ veoas® Deactivated users me

A list of deactivated users will display.

Deactivated users [ ]

amber.dequiroz+hospitaldemo@cognosos.com &

BobWilliams

o

DebDepartment

i

hospital_demo

o

J0e &

To restore a user to the system with the original user role and profile information, locate the user on the
list and select the Add icon next to the user name. The user is restored to the portal and is given access
rights again. Look for the successful message displayed on the screen.

To close the Deactivated Users window, select the X in the upper right corner.

A, Ifthe user does not remember their previous password, have them use the Forgot Password
-@- link on the login page and follow prompts. Administrators may also manually reset the
=+ password as outlined in Editing User Profiles.
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2.3.5  Managing User Profiles

Users can view and make changes to their own user profiles. Once logged into the portal, click the
hamburger menu then select My Profile.

&

System Management

) My Location

My Profile

Status App

N

Attach/Detach App

Knowledge Base

Product Support

Feature Request

L J

) signout

In the Profile pop-up window, select the pencil icon for the value that needs to change. Note that the
username may not be changed.

The profile displays data for
the logged in user.

Password Phone

i S 123-456-7890 S

When changing the password, the user must enter their old (current) password in order to reset it. The
new password must be at least 8 characters and contain at least one number and one special character.
If user has forgotten their password and wants to change it, have them use the Forgot Password link on
the portal login page or the Administrator may manually reset the password from the Users page.

For any edits, select Save to complete or
Cancel without making any changes. SR i

Phone Number

[ 1234567890 ]

Continue to your next task.

\ U4
'@' Only Administrators may add or edit a user’'s department assignment.
\
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Dashboard
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3.1 Dashboard Overview

The Dashboard provides a graphical bird’s eye view of asset inventory and utilization across your
organization. Access this page by selecting the Dashboard menu option at the top of the page.

From within the various dashboard graphs users can click to access more detailed information about
overall inventory, asset inventory/utilization by zone, and individual assets. This is also the location to
quickly view any tamper alert messages.

() DASHBOARD o map © wmysme  GJ proPAR @

@» cognosos

DASHBOARD

Hospital Building  November 28, 2023

‘% Tag Status And

Battery Level

Tag Attachment/Detachment

Attached Tags Inventory Of Tags Attached Today Detached Today

4 Tamper Alerts

oY
o3

B o @
(o] 377 1005 0 0
o3

P4 Inventory Activity

Tag Status And Battery Level Exit Alerts 12 hours

Tag Status

Tag & Asset Date (3 Time Location

Tamper Alerts 12 houce lovantan ctivin, o dtaianant Hyperthermia

Change the graphical displays using the dashboard toggles to customize which graphical panes are in
view.

Because the Dashboard provides a graphic view of asset and tag data, the following sections provide
information only on the features available on/from this page. Further sections of the manual go into detail
about the data itself, including how and where to access specific information and make changes.

Users can always return to this view by selecting Dashboard from the primary user interface (Ul) menu.
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3.2 Dashboard Graphs

3.2.1 Total Inventory

Total inventory displays real-time data for the organization’s tag and asset inventory as well as the
number of tags added or removed for the day.

DASHBOARD _

B  oulienoy @ Hospital Building November 28, 2023
Tag Attachment/Detachment
Attached Tags Inventory Of Tags Attached Today Detached Today
377 1005 0 0
=

Click one of the value circles to open the My Site page for the data for the option selected. For example,
Attached Tags opens to My Site listing all assets (pieces of medical equipment) that have an asset tag
attached and defined in the system.

@COQHOSOS (@ DASHBOARD W mar © mysme  GJ propar

W9 sssers | B zones ASSET LOCATION B suioiNGs

=

Selected filters: o fiters are currently selected, cick on the fiter button to apply fiters.

}

Tag ID Connected To Asset # Signal Battery Level Firmware
2000499 Not Attached Lost Signal vafa0.2.8-0
2002086 SYN1983 Has Signal vafa0.2.8-0
2010368 Not Attached Has Signal vafa02.19
2040368 SYN1636 Has Signal

2000021000 Not Attached Has Signal 0112
2000021001 SYN1516 Has Signal 0112
2000021002 Not Attached Has Signal 0112
2000021003 Not Attached Has Signal 0112
2000021004 SYN1093 Has Signal 0112

Inventory of Tags opens the list of total tag inventory (attached, not attached, has signal, lost signal). The
Tag Attachment/Detachment area shows the number of tags attached or detached that calendar day.

Go to Managing Assets for more information about assets; Managing Tags to learn about handling asset
tags.
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3.2.2  Tag Status and Battery Level
The Tag Status and Battery Level pane provides a quick view of tag status across the facility and battery
health.

DASHBOARD
tal Inventory Tag Status And Battery Level
‘% Tag Status And ® Tag Status Battery Level
Battery Level
1per £

A—\' nventory Activity @ Attached & Has Signal (377) @®Normal (825

Attached & Lost Signal (0) Low (180)

@ Unattached & Has Signal (627] @ Critical (0

Unattached & Lost Signal (1)

Drill down into detailed tag data by selecting one of the asset tag status links under Tag Status (Attached
and Has Signal, Attached and Lost Signal, Unattached and Has Signal, or Unattached and Lost Signal).
The portal opens to the appropriate filtered tag list, as shown below.

W9 assers | B zones ASSET LOCATION B suioines

Tag Updated: Tue, Nov 28t 2023, 1008:15AM  Rows per pa

m ?Clea' ¥ Coxriosd [ S J

Selected filters: ) Lost Signal § Unattached
s v

TagID Connected To Asset # Signal Battery Level Firmware

2000499 Not Attached vafa0.2.8-0

View detailed battery information through the Battery level links (Normal, Low, Critical). Selection of any
Tag Status or Battery level link opens the My Site Tags page to display a list of tags meeting the selection

criteria.

., Tags with a ‘lost signal’ status may: (1) have a battery that has died, (2) have left the site still
-@- attached to equipment or out of range for another reason, (3) be unable to communicate with
= the gateway. Refer to the Managing Tags section.

’

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 30



COGNOSOS REAL-TIME LOCATION SERVICES

3.2.3 Exit Alerts

Exit alerts provide a mechanism to notify staff when assets are in jeopardy of leaving the facility. Exit
monitors are set up as a specific kind of zone with a special naming convention and can be used to set up
subscriptions and alerts. Exit monitor zones are managed similarly to other zones and exit monitor
subscriptions are similar to all subscription types. The dashboard widget shows how many exit alerts were
signaled.

DASHBOARD

Exit Alerts 12 hours
G Exit Alerts ©®©
Tag & Asset Date g2 Time Location
There Is No Data To Present Yet...
it Ao The default timeframe for the exit alerts
widget is 12 hours (alerts that have been
8 hours signaled in the last 12 hours). Use the drop-
PSS | down box to choose a different timeframe.
16 hours
24 hours
Tag & Asset Date §4 Time Location

There Is No Data To Present Yet
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3.2.4  Tamper Alerts

Tamper alerts provide a mechanism for knowing when an asset tag has been removed from its cradle on
an attached asset. These alerts are managed similarly to subscriptions and are shown both on the
dashboard and under Events. Refer to Subscriptions for information on setting up tamper alerts.

12 hours

Tamper Alerts

0

Tamper Alerts

4 Tamper Alerts @

“ud wentory Activity

Tag & Asset Date a Time Location

There Is No Data To Present Yet...

The dashboard pane displays the number of tamper alerts set off for the date range selected in the
dropdown box. You may select to view tamper alerts for the past 8 hours, 12 hours, 16 hours, 24 hours,

or all tamper alerts.

When the pane shows a list of alerts, you will see the
asset type and unique ID, date and time of alert, and
last known location (zone). You may click on a single
event to open Asset Details for that asset. The map
will display the asset location and you may take
additional actions as needed from that page. Go to

Tamper Alerts Al

28

tamper alerts

TagbAsset Date 3  Time Location Managing Assets for details on various asset
Asset type: Syringe Pump 1/10/2023 09:24 AM EG Central SOIL H

Assetid: 1125652 fUnCtlonS.
Asset type: Attention Needed 1/12/2023 07:51 AM SR ClinicalEng

Asset id: 1125919

Asset type: Syringe Pump 1/12/2023 11:57 AM EG ClinicalEngineering -

Asset id: 1124069

Asset type: Syringe Pump 1/12/2023 11:57 AM EG ClinicalEngineering -

Asset id: 1124074

Asset type: Syringe Pump 1/12/2023 11:57 AM EG ClinicalEngineering -

Asattype: Sying
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3.2.4  Inventory Activity

Inventory Activity is used to view the number of days an asset has been sitting idle (no movement). This
data helps key hospital decision makers identify medical equipment that is sitting idle so that proper
inventory adjustments or re-allocations can be made. The displayed asset defaults to the asset on the top

of the asset list.

DASHBOARD

Inventory Activity

~

Inventory Activity @) 81

Monitor, Vital Signs

Use the drop-down list at the top of the graph to select a specific asset. The list will show a checkmark
next to the asset name (bold type) of the asset currently shown on the graph. Hover the mouse over a bar

on the graph to display asset summary data.

Inventory Activity Monitor, Vital Signs

Cart- Malignant Hyperthermia

Crash Cart

Crash Cart- NICU

Giraffe bed

Monitor Cardiac Fixed

Monitor, Vital Signs

Click on the graph to launch the My Site
Assets list with filters matching the graph
(e.g., asset, last movement date range).

Take necessary actions with the asset, return
to the Dashboard, or move to any other page
in the portal.

Inventory Activity

Pump Infusion

Days since last movement: 40 - 50
Number of assets: 86

# cognosos

Locamn L Location hange ——— Tag A bty gt

Refer to the locating assets sections for more information on searching and filtering assets.
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Map
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As one of three primary methods for viewing and accessing information regarding zone inventory and
asset (equipment) data, the Map provides a zoned geographical view of each floor within the facility with
a list of zones and current asset inventory for each. This is also the place to quickly view exit monitor
status.

Select Map from the primary portal menu.

@ cognosos () DASHBOARD o map © mysme  GJ proPAR @

Displaying 50 Assets
on Floor 1

«

View JP Edit

Keyboard shortcuts Map data ©2023 Google Terms _Report a map efror

The map shows clusters of assets on a floor within a structure. Zoom operations drill down to smaller
clusters and eventually to a single asset icon.

There are two methods for zooming in and drilling down into more detailed information from the map’s
cluster view: Click on the cluster itself or use the zoom in (+) and zoom out (-) options on bottom right
corner of the map. With both options, zoom in/drill down until the map displays smaller clusters or
individual assets.

For a full screen view of the map (or to return to the window view) use the full screen toggle option
located on the top right corner of the map.

Functions and features of map use are covered in Map Navigation. The remainder of this chapter covers
using the map to access asset information.
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41 Map Navigation

This section describes the information displayed on this page, view options and ways to navigate the Map
interface.

The map displays the facility by structure and by zone and displays one ‘map layer’ at a time. A map layer
can be thought of as a specific floor within a specific building. Each layer displays assets (individual and
cluster) for assets located on that floor.

@COQHOSOS (@ DASHBOARD o map © myse GJ proPAR @

Displaying 50 Assets
on Floor 1

«
Vview JJP Edit

Two panes are available for changing the map layer displays and performing actions. Use << and << to
open and close the panes.

The left pane gives options to select specific zones, structures, and exit
stuctures - Bxits monitors. A zone is any defined area (floor, hospital room, treatment room,
storage area, virtual, etc.) that holds assets.

Search zones

The Zones tab can be filtered by a specific structure or all structures across the
Showall @ Current building facility by selecting the desired radio dial. The Zone Information section covers
information about the Zones tab and asset data found here.

Name Assets
FL2 Soiled Equipment 3
FL2 Clean Equipment 20

FL1 Soiled Equipment 6

Zones Exits

A structure is a building; there may be one or more structures listed. A

structure will always have at least one “floor” (in the case of a single story «
building) but may have multiple floors (multi-story building). Zones and
structures are set up during the installation process. O Foor2

O Floor1

O Floor3

O Floor4

O Floors
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Exit monitors are the areas (doors, halls, elevators, etc.) that have been designated as an exit within the
zone definition. Exit monitors alert personnel that an asset is at risk of leaving the area (or has left the

area). Go to Exit Monitors for more information.

Zones Structures

«

Name Assets

Floor! East Stairwell Exit Monitor 0

Exit Tbtst O test room 2 0

Exit TbTst RM 102 5

The map’s right pane displays the floor name and number of assets
on the floor (selected on Structures tab) when no zone is chosen on
the Zone list.

If a Zone is highlighted on the Zones tab, the right pane displays
asset counts and the zone name for the floor on which the zone is
located and detailed asset counts for the zone.

»

Displaying 63 Assets
on Floor 2

View JP Edit

»  For organizations that do not utilize the Cognosos Location Al

Displaying 63 Assets
on Floor 2

view @  Edit

Guide.

Cognosos Location Al

Administrators have the option to view or edit zones. When the map
is in edit mode, the right menu provides facility management
functions related to zones. Go to Zone Management in the User

»

Displaying 50 Assets
on Floor 1

View JP Edit

F1 - Bio Med

Building: PPMC

Floor: Floor 1

Assets: 15

Monitor Cardiac Fixed 2
Monitor, Vital Signs 1
Pump Food Enteral 1
Pump Infusion 5
Pump Infusion, Syringe 5

Ventilator 1

Cognosos offers even more powerful asset location services with the Location Al add-on. This feature

provides the ability to pinpoint the location of a given asset within a larger, open area (e.g., a sizeable
storage facility). RTLS platforms equipped with Location Al use fixed zones so the View/Edit option will
be unavailable.
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4.2 Zone Information

4.2.1 All Zones

When selecting a zone from within the Zones list, the right menu on the map dynamically refreshes to
display zone information and asset inventory for that zone.

€cognosos

[ DASHBOARD W map © mrsime GBI propAR

Filters { v

« View »  cd
showall @ Current building Displaying 34 assets
Name Assets °‘° °
oor East Starwell Exk Moritor 0
N FL2 Clean Equipment
Type: Clean
° Building: Hospital Building
° Floor: Floor 2
R ° Assets: 20
Feeding Pump 10
frese et : Standard Wheelchair 3
FL1 Solled Equipment 6 -

Keyboard shortcuts Map data ©2023 Google Terms of Use _Report a map error

- Thedisplayed zone on the right pane may be an entire floor, an area within a floor, a specific
@- room or exit way. Zones (shape, size, placement, location) are defined during install and

r— managed by Cognosos Customer Success teams.

The top of the menu pane shows the zone name; followed by the zone type (clean,
soiled, exit monitor, none), building and floor on which the zone is located. The
remainder of the window displays the asset inventory for the zone (asset type and
count).

To view asset inventory for the selected zone, click the arrow icon to the right of the
asset count. The Asset Location page for that zone opens. Refer to Viewing Asset
Inventory to read more about asset location.

For those with the Administrator user role, the Edit button is shown at the bottom of
the menu. Refer to Zone Management for editing zone details.

If there is a need to make changes to a zone (size, shape, location), please contact
Cognosos Customer Support.

FL2 Clean Equipment

Type: Clean

Building: Hospital Building

Floor: Floor 2

Assets: 20
Feeding Pump 10

Standard Wheelchair 3

Syringe Pump 7

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024

38



COGNOSOS REAL-TIME LOCATION SERVICES

4.2.2  Exit Zones
The Exits tab displays all the zones that have been identified as an exit monitor on the zone definition.

Zones Structures
Edit Floorl East Stairwell Exit Monitor

Zone Name

Search exits Floor1 East Stairwell Exit Monitor
Clean
Name Assets
Soiled
Processing room
F2 - Exit Monitor- Hospital Lobby 1

© Exit monitor

F2 - Exit monitor- Emergency Departr 1 None of the above

Cancel Save

Exit Monitors

it TSt RM 102 Exit monitor zones display a warning icon on the map when
XD there is at least one asset located in that zone.
Type: Exit monitor Click the exit zone on the Exits tab or the icon on the map
Building: Hospital Building to display the exit zone information on the right and
Floor: Floor 1 highlight the zone on the map.
Assets: 5
Crash Cart 1
Feeding Pump 2
Infusion Pump 1

Standard Wheelchair 1
abDpbD

Users may subscribe to an exit zone directly from the map. Within the right menu >

pane, select the bell icon to open the subscriptions window. More information is found Dislaying 63 Assets
in exit monitor subscriptions. (This icon is available only when an Exit zone is
selected.) View JB Edit

F2 - Exit Monitor- Hospital
Lobby

Type: Exit monitor
Building: PPMC
Floor: Floor 2

Assets: 1

Wheelchair (WIDE) 1

acl)
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4.3 Asset Information

Assets refer to pieces of medical equipment (syringe pump, bed, scanner, etc.). Each asset has
associated data (e.g., type, manufacturer name, asset model number, etc.), some of which is unique to
the asset, such as the asset ID. Asset information is utilized by the RTLS to aggregate reports (such as
dashboard graphs), provide real-time inventory information (ProPAR), and maintain up to date location
data.

Each facility organizes its map layers (structures and zones) and assets unique to its operating principles.
Although the way your system displays these areas and equipment may be different than what is shown
in the User Guide, the functionality is the same.

The map displays small clusters of assets and single asset icons, one floor at a time. The number value
in the cluster circle represents the number of assets within that cluster (e.g., a cluster of assets are
located within a single room). Click on an asset icon to display the zone information in which the asset(s)
is located. Use the arrow icon on the map’s right pane to open the asset details list for the zone in which
the asset is located.

»

&@» cognosos

Displaying 74 Assets
on Floor 3

X BUILDING * ASSET COUNT =

view JP Edit
F3 - Clean Utility
Type: Clean
Building: PPMC
Floor: Floor 3
Assets: 10 9 > Previous Next— Pagetof1
Pump Food Enteral ——
Pump Infusion 2
X Asset Type ¢ Asset D ¢
Pump Infusion, PCA 2
> Feeding Pump (2)
Pump Infusion, Syringe 4
¥ Ventilator (4)
aD sinizee

SYN1300

SYN1313

SYN1655
- Infusion Pump (2)

- Syringe Pump (4)

On the Asset Details screen open the asset type (e.g., Feeding Tube) to display the individual asset IDs
for that asset type in that zone.

You can then use the asset ID to look up the asset’s information using Search from My Site.
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4.3.1 Locating Assets via Search

Look up and locate any tagged asset within the facility using the search feature from the map menu bar.
Search by any asset attribute (asset ID, description, asset type, etc.). Search by a single asset ID or
multiple asset IDs. Use the Search option to quickly look up information about an asset, such as the asset
tag ID, manufacturer model, asset ID.

(@ DASHBOARD MW map © mysime  CJ proPAR @

If you want to search for a specific zone, structure, or exit, use the search bar inside the left menu on the
map.

The system filters assets real-time as data is input. As such, a dynamic drop-down list will appear,
changing to meet the criteria as it is input into the search field.

Click a specific asset from the list to refresh the map with the
single asset showing.

@> cognosos

r ) @ Asset ID: SYN1002
| ¥ e | ‘ Selected e
- © AssetID: SYN1OS

@ Asset ID: SYN1006 v
@ AssetID: SYN1007 v

Showall @ Current building © AssetD: SYN1024 v
facturer_model 00

°

3 & 3

sset ID: SYN1034 v
tacturer_model - 5100

°

.z

sset ID: SYN1089 v
facturer_model 5100

.z

sset ID: SYN1093 v
100

1 4

0 Select More Details carat to the right of the asset ID for more
information about that particular device. Select Less Details to collapse

- v the information.

& AssetID:SYN1102 ([ A Le

Select the X in the Search field to clear the search filters. The map will
refresh to the original map and asset cluster layer from which the search

model :

was initiated.
& AssetID: SYN1103 v M
Tracker ID 10
& Asset ID: SYN1104 v M
Tracker ID 110
& AssetID: SYN1105 v M

Tracker ID 10

To search by multiple assets IDs at one time, copy and
paste or download a list of asset IDs from My Site. Select
Paste IDs next to the search field then use standard paste
functionality to paste IDs in window.

SEARCH FOR MULTIPLE ASSETS SIMULTANEOUSLY

ribA116
1ibA120
1ibA121
(ibA122
A123
A124

1ibA125

126
A127
A128
A129
A130

131

You can paste the asset IDs separated by a space, tab,
comma, semicolon, or new line (as shown). Select Search to
filter the map view based on the search criteria. Select Clear

All to remove the asset IDs (keeps window open) or Cancel o

to close window and return to the map without changing the e
asset view.

A132
1ibA193
1ibA194

1ibA19S
1ibA197

Searches applied to the map cross over to My Site Assets so view that page for a single list of all assets
meeting the search criteria.
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4.3.2 Locating Assets via Filter

Filters provide another mechanism for locating assets within the facility. Different than the Search
function, filters can be saved for future access to asset location information quickly and easily.

<\, Filters create a list of records that meet a common value. Filtering begins from the full list of
-@- results and eliminates from that list based on which results do not match certain criteria.
=" Multiple filters can be used at one time.

Look for the Filters option on the top left of the map page. Use the carat to: (1) Choose a saved filter from
the list, (2) Create a new filter from the drop-down list; or click the Filters button to open the New Filter
dialog box.

Filters listed with a folder icon

@ cognosos represent application wide filters
E— . § (available for all users). Otherwise, the
’ Create a new fiter filter is only for the logged in user.

@» cognosos

W
’ Filters

Create a new filter

—
™ Not Attached /W Zones [ (o) ot Attached /o
—/
A&R Syringe Pumps /7 o A&R Syringe Pumps VA |
Search zon AlFL2 - Search zorn AlFL2 /7 o
PulseOx 2+3 /7 o PulseOx 2+3 /7 o
© show! © show

If the desired filter is already on the list, select it to run and display the results on the map. Otherwise,
click the Filter button or Create a new filter from the drop-down list.

Filter

The Select Filters and Select Filter Values columns

seectesen @ data come from the asset attributes that were defined
et o | When the assets were set up in the RTLS portal.
- Because each organization is unique in its set-up and
Hu @ | pusiness processes, the filter value options shown in
& et this User Guide may be different than your system.

Select the criteria for the filter. You may have multiple
selections within the Select Filters and Select Filter
Values columns.

At any time during the selection process a filter may be removed by selecting the X next to the value in
the Selected Filters column. Use the Clear All option to remove all filters that have been selected.
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Once filter criteria are defined, select Apply to filter the map showing filtered assets located in a specific
zone and/or structure.

4 cognosos

Because the map displays one map layer (floor for example) at a time, you may need to select a different
structure or floor to see all the filtered assets. In the graphics examples above some of the filtered assets
are located on Floor 2 and some are on Floor 3. Filters applied to the map cross over to My Site Assets
so view that page for a single list of all assets meeting the filter criteria.

Saving a New Filter

Once the map is filtered, the selected filter values display adjacent to the Filters option. Save or clear the
filters from here. Clear a single filter by selecting the X next to that item; remove all by selecting Clear
Filters.

' Filters Selected filters: ‘ a SAVE FILTER ‘7 CLEAR FILTERS

Click Save Filter to save for future use. In the Save

Filter pop-up window input a descriptive name for the

filter and select Application-Wide (to save to all users
across the portal) or User-Only to save filter only for ===
the logged in user and choose Save. Click Cancel if
you do not want to save this particular filter.

Save filter

Only the Standard and Administrative user roles may save filters; only Administrators may save
Application-Wide filters. Refer to Managing Users + Roles on user role access and changes.

Saved filters appear in the Filters drop-down list in both the Map and My Site views. If the filter was
created as a User-Only subscription, it only appears on the lists for the logged in user (on portal and
mobile app); if it was created as an Application-Wide filter, it will display for all active RTLS users (on
portal and mobile app).
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Editing a Filter

Users may make changes to their own defined filters and Administrators may edit application-wide filters.
Open the filter dropdown list and select the pencil icon to open the filter settings window.

@» cognosos

W citers ]

™ Not Attached /o
A&R Syringe Pumps /o
AlLF ;
Search zor L2 7 o
Y\
PulseOx 2+3 ( \
u t\//m

O Show

’ ‘ Y
Create a new filter

Filter

Asset Number a
Asset Type 0O 163
Description

Manufacturer Model

Manufacturer Name

Serial Number

Buildings

Zones

Status

Select Filters Select filter values

Selected filters (6)

FI2 Zone 6
FI2 Zone 4
FI2 Zone 2
FI2 Zone 5
FI2 Zone 3
FI2 Zone 1

000000

Selected criteria are listed in the Selected Filters column. You may remove any filter criteria by selecting
the X next to that item. Add other filter criteria as described above. When complete with changes, select

Apply. The view (map or assets list) refreshes to meet the updated criteria. You may save the filter or

carry on with other activities without saving.

Deleting a Filter

To remove a filter, open the Filters drop-down from either the Map or My Site Assets page. Select the
trash can icon next to the filter you want to delete. Note that application-wide (all user) filters will NOT
show the trash can icon if the filter was created by a different user; only for the Administrator user who

created the filter.

@» cognosos

Filters

Create a new filter

O Not Attached
A8R Syringe Pumps Ve
All FL2 VR |
Search zor
PulseOx 2+3 /0

Show

Delete filter

Are you sure you wish to delete filter Not Attached?

Cancel [PEIE

In the Delete filter pop-up window select Delete to continue or Cancel
to end the process.

A small message window will confirm that the filter was deleted. Regardless of the filter type (all or single
user) the filter will no longer appear in the Filter drop-down list once removed. Filter is removed from the

portal and mobile app.
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My Site
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While the dashboard and map provide graphical navigation methods for locating assets and viewing zone
information, My Site uses tables or lists views to manage assets, asset tags, zones, and buildings. My
Site is accessible through various functions on the dashboard and map and directly through the main
menu.

Use My Site to:
e Curate asset and asset tag lists
e View asset location and counts by zone
e Run asset and tag “reports” using filters and search options

e Download lists to CSV files; manage assets and zones
e Attach/detach asset tags

Select My Site from the main portal menu. The system defaults to the Assets page.

@cognosos (@ DAsHBOARD W map © mysme GJ proPAR @ =

WSO Bl zones | 8 asseTLocaTion #h suiones | @ maos

[ ]

1

Selected filters: o fiters

Last Activity Registered
AssetID Asset Description Location Last Location Change Attached To Tag # Tag Attachment Date o R
ime
Asset Type: Ultrasound,
Diagnostic

Manufacturer Model: Venue Go Mon, Oct Sth 2023, 8:27:12 PM Mon, Oct 9th 2023, 8:27:12 PM

SYN1408 R: F2 - X-Ray 2 PPMC: Fl 2 2000021279 M th 202: 27:12 PM
2 i/ SR (50 days since last movement) Tracked for 50 days onOct th 2023'8:
Manufacturer Name: GE
Healthcare
Asset Type: Pump Infusion, PCA
Manufacturer Model: CADD.
Solis 21-2111-0402-51 FS - WEST Soiled Utility PPMC Mon, Oct 9th 2023, 8:27:08 PM Mon, Oct 9th 2023, 8:27:08 PM
Y th M
EASREH Manufacturer Name: Smiths Floor 5 (50 days since last movement) s Tracked for 50 days Bloploctoih 2028 9:2708 B
Medical ASD
Asset Type: Sequential
Compression Device
F5-V T Soile lity PPM( Mon th 7: PM M th 7. PM
SYNIS73 Manufacturer Model: SCD 704 oS L il e S 2000021779 osahie02s S2L0 Mon, Oct 9th 2023, 8:27:05 PM

e T f
Manufacturer Name: Kendall Floor 5 (50 days since last movement) racked for 50 days

My Site contains five tabs: Assets, Zones, Asset Location, Buildings, Tags. Each of these tabs has its
own set of functions and features. Depending on your user role functions may or may not be available.
Refer to User Roles for more information.

Assets: View and edit asset details, track/follow/subscribe to assets, view asset movements,
attach and detach tags

Zones: View defined zones (floors, rooms, stations, hallways, etc.), number of assets per zone,
zone occupancy, edit zone names, edit and delete zones (only for Administrative user roles)

Asset Location: View asset types and counts by zone; view asset types and IDs per zone;
display selected zone on map

Buildings: View defined buildings and zones, number of assets per building, building occupancy

Tags: View tags and tag health, attach and detach tags, link to individual asset movements and
details (for the equipment to which the tag is attached), link to Google map to locate tag

The remaining sections in this chapter outline the various tabs and features on each.
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5.1 Asset Management

Assets refer to pieces of medical equipment (syringe pump, bed, scanner, etc.). The My Site Assets page
defaults to a list of assets so long as there is an asset tag association with the asset. To view assets that
have a status of ‘Not Attached’ use the Filter option. Whereas the map displays the assets in clusters by
the floor and structure, My Site provides a listing of individual assets.

@ cpgnosos (@ DASHBOARD o mar © mysire G proPAR

[ I

Selected filters: no fiters are cumently selected, cick on the fiter button to apply fiters

Last Activity Registered
AssetID Asset Description Location Last Location Change Attached To Tag # Tag Attachment Date . A
ime
Asset Type: Ultrasound,
Diagnostic
Manufacturer Model: Venue Go
Mon, Oct 9th 2023, 8:27:12 PM Mon, Oct 9th 2023, 8:27:12 PM
SYN1408 R3 F2 - X-Ray 2 PPMC: Floor 2 on. Oc 2000021279 o Oc Mon, Oct Sth 2023, 8:27:12 PM
(50 days since last movement) Tracked for 50 days
Manufacturer Name: GE
Healthcare
Asset Type: Pump Infusion, PCA
Manufacturer Model: CADD-
1005 Solis 21-2111-0402-51 75 - WEST Soiled Utiity PPMC: Mon, Oct 9th 2023, 8:27:08 PM 1000021004 Mon, Oct 9th 2023, 8:27:08 PM Mo, Oct 6th 2025, 8:27.08 1
Manufacturer Name: Smiths Floor 5 (50 days since last movement) Tracked for 50 days

Medical ASD

Asset Type: Sequential
Compression Device

SYN1573 Manufacturer Model: SCD 704
Manufacturer Name: Kendall

F5 - WEST Soiled Utility PPMC Mon, Oct 9th 2023, 8:27:05 PM Mon, Oct 9th 2023, 8:27:05 PM

7 h 7:05 P!
Floor 5 (50 days since last movement) AL Tracked for 50 days lonlOctoth 2028762708 BN

The Asset ID and Asset Description come from data input when assets are defined or updated in the
system. The Tag Attachment Date is the date the asset and asset tag were attached in the system; while
Attached to Tag # is the unique identification for that particular tag/asset. Location, Last Location Change,
Last Activity Registered Time all come from the tag.

With the exception of Asset Description and Location, all columns can be sorted in ascending and
descending order.

From the assets list, several actions can be taken including: edit asset details, attach/detach tag, view
asset movements, and follow asset. This functionality is described throughout the sections that follow.

]
_@_ Click the link in the Attached to Tag # column to view the asset’s tag status, battery level, and

A/ firmware version.
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51.1

Locating Assets via Search

Look up and locate any asset within the facility using the search feature located in the Assets menu bar.
Searching supports a wide array of attributes so that you can find the assets for which you are searching.

The search function here operates the same way as on the Map page.

Assets

Search by any asset attribute (asset ID, description, asset type, etc.). Search by a single asset ID or
multiple asset IDs using the Paste IDs option. Asset Information covers these functions in detail.

Updated: Tue, Mar 19th 2024, 1235:39 PM  Rows per page: [IEIVINES  1-50 of 68

Bl

syr]k’_

l

As attribute values are input into the Search field, the asset list auto-refreshes displaying all assets that
meet the search criteria. Matching criteria are highlighted within the asset list. An attribute can be the
asset type, manufacturer name or model, asset ID. The Search field allows letters and numbers.

Assets

I e T [

Selected filters:

AssetID

SYN1689

SYN1343

SYN1103

Searched values (1): syri; Found assets : 62

Asset Description

Asset Type: Pump Infusion,
Syringe

Manufacturer Model: InfusO.R
213102

Manufacturer Name: Baxter
Healthcare/Dade

Asset Type: Pump Infusion,
Syringe

Manufacturer Model: InfusO.R
213102

Manufacturer Name: Baxter
Healthcare/Dade

Asset Type: Pump Infusion
Syringe

Manufacturer Model: InfusO.R.
213101

Manufacturer Name: Baxter
Healthcare/Dade

F5 - WEST Soiled Utility PPMC

F5 - WEST Soiled Utility PPMC:

F5 - WEST Soiled Utility PPMC:

Last Location Change

Mon, Oct 9th 2023, 8:26:42 PM
(50 days since last movement)

Mon, Oct 9th 2023, 8:26:38 PM
(50 days since last movement)

Mon, Oct 9th 2023, 8:26:35 PM
(50 days since last movement)

Updated: Tue, Nov 281h 2025, 5S6:51PM  Rows per page !

Attached To Tag #

2000021360

2000021101

2000021871

If needed, export the list to a CSV file using the Download option.

- aEEs
]

l

Tag Attachment Date

Mon, Oct 9th 2023, 8:26:42 PM
Tracked for 50 days

Mon, Oct 9th 2023, 8:26:38 PM
Tracked for 50 days

Mon, Oct 9th 2023, 8:26:35 PM
Tracked for 50 days

Last Activity Registered
Time

Mon, Oct 9th 2023, 8:26:42 PM

Mon, Oct 9th 2023, 8:26:38 PM

Mon, Oct 9th 2023, 8:26:35 PM

To clear the search filters, select the X in the Search field or in the Selected filters field. You can also
select the Clear Filters option next to Selected Filters. The list will refresh to all assets. The map mirrors
the searched data displayed on this page unless or until the search is cleared.
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512 Locating Assets via Filter

Filters provide another mechanism for locating assets within the facility. Filters are maintained only for the
user who created and saved the filter, unless it is an application-wide filter created by an Administrator.

To start a new filter, open the Assets page and select the Filters button from the top left to launch the
Filter settings window. Alternatively, select the Filters carat to open the Filters drop-down list and click
Create a new filter from the top. If the desired filter is already listed, select the filter name to view.

Filters listed with a folder icon
represent application wide filters
W e fpu C“ W rier —Cn "W (available for all users). Otherwise,
e ' e the filter is only for the logged in
user.

Assets Assets

) Not Attached ™) Not Attached
Selected filters: no filters are current Selected filters: no filters are curred

ABR Syringe Pumps ABR Syringe Pumps

AlLFL2 AlLFL2

AEENEENEEN
e 8 a8

Asset ID or Asset ID or

PulseOx 2+3 PulseOx 2+3

NOoON NN
e 8@ 8 &

As As
Diagnostic Diagnostic

Fiter When creating a new filter, the Filter dialog box opens.
Select Filters and Select Filter Values columns data
come from the asset attributes defined when the
® | assets were set up in the RTLS portal. Because each
rssnsresense @ | OFganization is unique in its set-up and business
processes, the filter value options shown in this User
Guide may be different than your system.

Select the criteria for the filter. You may have multiple
selections within the Select Filters and Select Filter
Values columns.

At any time during the selection process a filter may be removed by selecting the X next to the value in
the Selected Filters column. Use the Clear All option to remove all filters that have been selected.

Once filter criteria are defined, select Apply to filter the assets list on the Assets page.

Saving a Filter

Once filter criteria are applied, the selected filter values display adjacent to the Filters option. Save or
clear the filters from here. Clear a single filter by selecting the X next to that item; remove all by selecting
Clear Filters.

Selected filters: Syringe Pump Attached and Responsive

In the Save Filter pop-up window input a name for the filter. If you are
an Administrator user, choose the Application-Wide (all users) or User-

Only radio dial. Select Save. Choose Cancel if you do not want to
— save the filter for future use.

Save filter °

Once filter is saved, it displays in the drop-down list on both the My Site Assets and Map views (portal
and mobile app). If a filter is Application-Wide, it is available to all users; when set as user only (or created
by a non-Administrator level user), it is displayed only for the logged in user who created the filter.
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Editing a Filter

Users may make changes to their own defined filters and Administrators may edit application-wide filters.
Open the filter dropdown list and select the pencil icon to open the filter settings window.

Assets
Filter

! Refresh ' Filter — m R ’*J \ Select Filters Select filter values Selected filters (6)
Create a new filter
. Asset Number o
O Not Attached /7 o FI2 Zone 6 (%]
Selected filters: no filters are current O 163

Asset Type
ABR Syringe Pumps /0 FI2 Zone 4 )
Description FI2 Zone 2 Q
AUFL2 Vau | FI2 Zone 5 (<]

Asset ID 4\ on Manufacturer Model
PulseOx 2+3 (/' p Fi2 Zone 3 (<}
/ Manufacturer Name FI2 Zone 1 (%]
As

Diagnostic Serial Number
Buildings

Zones

Status

Selected criteria are listed in the Selected Filters column. You may remove any filter criteria by selecting
the X next to that item. Add other filter criteria as described above. When complete with changes, select
Apply. The view (map or assets list) refreshes to meet the updated criteria. You may save the filter or
carry on with other activities without saving.

Deleting a Filter

Any user may delete their own user-defined filters and Administrators may delete Application-Wide filters.
To remove a defined filter, open the Filter drop-down. Highlight the filter to delete and select the trash
can icon next to the filter. Note that application-wide (all user) filters will NOT show the trash can icon if
logged in user is not the Administrator who created the filter; standard user roles lack permission to
create or delete application-wide filters.

Assets

Delete filter

Creren | Wrie panas | _ _ 7

Create a new filter Are you sure you wish to delete filter PulseOx 2+3?
O Not Attached /o

Selected filters: no fitters are current Cancel
ABR Syringe Pumps /o
AlFL2 /1
Asset ID an

PulseOx 2+3 A m

As
Diagnosuc

In the Delete Filter window select Delete to continue or Cancel to end.

Upon confirmation, the filter is removed from My Site and Map (portal and mobile app). If an Administrator
is deleting an application-wide filter, it is removed for all users.
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5.1.3  Locating a Single Asset on the Map

Asset Details provide a fast track to locating the exact known location of an asset on the geo-graphic
map. This feature is available for a single asset at a time. For a general map view of assets, refer to the
Map section on locating and viewing assets.

From the Assets list in My Site, locate the specific asset (use search or filter option if needed). Select the
link in the Asset ID column to open the Asset Details page.

Selected filters: Searched values (1): syn158; Found assets : 3

Last Activity Registered
AssetID Asset Description Location Last Location Change Attached To Tag # Tag Attachment Date - e
ime
Asset Type: Sequential
Compression Device
Mon, Oct 9th 2023, 8:17:17 PM Mon, Oct 9th 2023, 8:17:17 PM
SYN1586 Manufacturer Model: SCD 725 F4 - 473 Rm PPMC: Floor 4 SRkt 2000021213 ToCeds

M h 7PM
e e s (50 days since last movement) Tracked for 50 days EREZEIE A Eh e

yan N Asset Type: Ventilator
/ Manufacturer Model: LTV1208
\ Mon, Oct 9th 2023, 8:10:21 PM Mon, Oct 9th 2023, 8:10:21 PM
| SYN1589 \ ::;r:z:::ur Name: VIASYS F3 - Pre-Op Bay 18 PPMC: Floor 3 o s Ece e et 2000021352 Tt T Mon, Oct 9th 2023, 8:10:21 PM
\. /

Asset Type: Pump Infusion,
Syringe
Manufacturer Model: InfusO.R
— SRS T Mon, Oct 9th 2023, 8:05:43 PM Mon, Oct 9th 2023, 8:05:43 PM

2000021029

Mon, Oct 9th 2023, 8:05:43 PM
(50 days since last movement) Tracked for 50 days A

Manufacturer Name: Baxter
Healthcare/Dade

@ cognosos [0 DASHBOARD M map © mrse  GJ proPAR @ =

ASSET DETAILS

—

J LT

L1
[T 117
]

_
LT

= [T 7|

-
|11 CT

Sy I Iy I
C
L

Asset ID: SYN1589 |

Current location: PPMC: Floor 3 F3 - Pre-Op Bay 18 |

Attached to tag: 2000021352 ,_l | l
Asset Type: Ventilator — !
Manufacturer Model: LTv1208 | ]’
Manufacturer Name: VIASYS Healthcare

Serial Number: E01956 | |

h

|

SHOW ASSET MOVEMENTS
SUBSCRIBE ASSET

DETACH TAG +
EDIT ASSET DETAILS

Keyboard shortcuts  Map data ©2023 Google  Terms ~ Report a map error

The left Asset Details pain displays the current location of the asset (if known) along with other pertinent
asset data. View the sections to follow on managing the asset from here.
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5.1.4  Viewing + Editing Asset Details

The Asset Description column from the Assets table allows for quick access to summary details for each
of the assets listed. Depending on the attributes input for the asset, the description may include a more...
link. Click to expand the asset information. Once expanded, click less... to collapse.

Asset Type: Ventilator Asset Type: Ventilator
Manufacturer Model: LTV1208 Manufacturer Model: LTV1208
’ Manufacturer Name: VIASYS
SYN1589 Manufacturer Name: VIASYS SYN1589

Healthcare
Healthcare Serial Number: E01956

To view more details about the asset and to access additional functions, click on the link in the Asset ID
column. The Asset Details page for the selected asset will open.

@cognosos ) DpAsHBOARD o map © myste  GJ propR @ =
I || H T |
i Ly e
i i o O I R R I Y
— T
Asset ID: SYN1589 l: _l
Current location: PPMC: Floor 3 F3 - Pre-Op Bay 18.C | | ]
Attached to tag: 2000021352 _l | I
Asset Type: Ventilator — E p—[
Manufacturer Model: LTv1208 | ]'
Manufacturer Name: VIASYS Healthcare —
Serial Number: £01956 | | ) \']-‘f | T
|

-

To edit details for a specific asset, select Edit Asset Details.
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Use the input fields and drop-down lists to make necessary changes to the asset by changing, adding, or
removing data. The more details associated with the asset, the more relevant the inventory and asset
tracking data will be.

Select Save to finish and close the pop-up
window. The system will return to the Assets
page and a small pop-up message will appear
indicating that the asset details were
successfully updated.

Edit asset details o

Department

Select Cancel to return to the previous screen
without saving any changes.

assets and users to departments. Not all organizations use this feature, so it may not appear

@ Go to Department Management for more information on setting up departments and assigning
- on your screen.

Alternatively, you may edit asset details for an asset from the Assets page. Locate the asset to edit and
select the checkmark box next to the asset. You may select only one asset at a time. Click Edit from the
Assets menu.

Assets

Y.
GD Attach QQDetach / Edit % Subscribe ¥ Download

Selected filters Searched values (1): syn158; Found assets : 3

AssetID Asset Description Location Last Location Change

Asset Type: Sequential
ion Device

Mon, Oct 9th 2023, 8:17:17 PM
(50 days since last movement)

SYN1586 F4 - 473 Rm PPMC: Floor 4

Manufacturer Name: Kendall

jpdated: Tue, Nov 28th 2023, 6:30:43 PM  Rows per

page m L3013

[orise

Attached To Tag # Tag Attachment Date

Mon, Oct 9th 2023, 8:17:17 PM

2000021213 Tracked for 50 days

When the Edit Details pop up window opens, follow the same steps as just described.

Last Activity Registered
Time

Mon, Oct 9th 2023, 8:17:17 PM
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515

One important benefit of the Cognosos portal is the ability to dynamically view asset movement across

Viewing Asset Movements

the facility. Not only does this aid in locating key equipment, asset movement is an indicator of inventory

control factors such as equipment shortages, under-utilization of certain medical devices, and the like.
Use Search or Filter to locate the asset for which to show movements. Open the Asset Details page for

the desired asset. The view defaults to displaying the asset’s location on a map. Click Show Asset

Movements.

ASSET DETAILS

Asset ID:
Current location:
Attached to tag:
Asset Type:
Manufacturer Model:
Manufacturer Name:

Serial Number:

SUBSCRIBE ASSET
REPLACE TAG

EDIT ASSET DETAILS

SYN1408

PPMC: Floor 2 F2 - X-Ray 2
2000021279

Uttrasound, Diagnostic

Venue Go R3

GE Healthcare

VEC002369

—
]_ﬂﬂ_h

[ °HI _ILL

R

AR P

B

CTIT]

I -1

1

i

[EdT ]

LLEE

S
Google  Terms.

Left room

HB CentralEquipHall

HB CentralEquipStorage

Ground SR ClinicalEng

HB CentralEquipStorage

HB CentralEquipment Hallway

Floor 1 HB PCA 115 SR 1PCA

Floor 2

SR 2PICU

HB 2PICU SOIL

L YBlol0

Entered room

HB CentralEquipStorage

H8 CentralEquipHall

Basement HB CentralEquipStorage HB

Basementlower

H8 ClinicalEng

HB CentralEquipStorage

HB CentralEquipment Hallway

Ground

Floor 1 HB PCA 115 SR 1PCA

Dateand time ¢

July 26, 2022 6:34:36 PM UTC

July 26, 2022 4:49:55 PM UTC

July 26, 2022 4:14:08 PM UTC

July 26, 2022 2:27:28 PM UTC

July 23, 2022 7:53:49 PM UTC

July 23, 2022 7:09:26 PM UTC

July 23, 2022 5:04:46 PM UTC

July 23, 2022 4:43:24 PM UTC

July 23, 2022 4:41:46 PM UTC

July 23, 2022 4:27:17 PM UTC

The Asset Movements pane lists all of the movements for the asset, including the areas the asset
entered, exited and the associated times of each movement. By default, all available movements are

listed.
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Use the pagination arrows (left and right arrow buttons) to scroll through the pages or click a page
number. To jump to a higher number page, click the highest page icon shown and then page backward
(e.g., click 30 to display icons for the last five pages 29-25).

The page defaults to all logged movement (Show All). Filter the display by using the

drop-down and selecting a different movement range option (minimum 1 hour; .
maximum 3 weeks). Show All ¢

1 hours
6 hours %
=(
3 days
Show more or less movement history per page by changing the number setting. The system
defaults to the last 10 movements. 50 2
The higher the number, the more movements shown. The minimum is the last five (5)
movements; maximum is 100 movements. I 5
This option may be used in conjunction with the Show filter described above. I 10 I
25

] S

rn

Click Show Current Location on the left to close asset movements and display the asset’s location on
the map.

SUBSCRIBE ASSET
REPLACE TAG

DETACH TAG

EDIT ASSET DETAILS

If you need to take a different action with the asset, use one of the other options on the Asset Details
screen. Otherwise, use your browser’s back arrow to return to the My Site Assets listing page.
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5.1.6  Creating Asset Subscriptions

When team members need to receive real-time alerts regarding assets, user should subscribe to the

asset.

This section describes subscribing to a single asset. Other subscriptions include: ProPAR rooms, zones

tamper alerts, and exit monitors.

Locate the asset to which the subscription is needed. From the Assets list, place a checkmark next to the
asset and select Subscribe from the Assets menu. You must choose one asset for the Subscription
menu item to activate.

Assets

Selected filters: Cart- Malignant Hyperthermia

AssetID

SYN1672

SYN1851

Alternatively, from Asset Details choose Subscribe Asset.

ASSET DETAILS

Asset ID:
Current location:
Attached to tag:
Asset Type:
Manufacturer Model:
Manufacturer Name:

Serial Number:

SHOW ASSET MOVEMENTS

REPLACE TAG
DETACH TAG
EDIT ASSET DETAILS

Asset Description

Asset Type: Crash Cart
Manufacturer Model: CADD-
Solis 21-2111-0402-51

Manufacturer Name: Masimo

more.

Asset Type: Crash Cart
Manufacturer Model: M-Series

Manufacturer Name: Harloff

more.

SYN1408
PPMC: Floor 2 F2 - X-Ray 2.
2000021279

Uttrasound, Diagnostic

Venue Go R3

GE Healthcare

VEC002369

Crash Cart

F5 - Corridors 340 - 343 PPMC

Last Location Change

Sat, Feb 24th 2024, 2:42:48 PM
(31 days since last movement)

Mon, Oct 9th 2023, 8:24:41 PM
(169 days since last movement)

Updated: Tue, Mar 26th 2024, 12.05:27 PM  Rows per page 16016

Attached To Tag #

2000021005

2000021412

l

Last Activity Registered

Tag Attachment Date N
Time

Sat, Feb 24th 2024, 2:42:48 PM

Feb 24 4, PM
Tracked for 31 days Sat, Feb 24th 2024, 2:42:48

Mon, Oct 9th 2023, 8:24:41 PM

M Oct 9th 2023, 8:24:41 PM
Tracked for 169 days AR

Google Terms R
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Select All zones to receive alerts anytime the asset passes through a zone. Otherwise, click Select zones
and checkmark the zone(s) to which you’d like to subscribe.

Click Next to continue. Click the X in the upper corner to close the window and discontinue the process.

Asset SYN1400

ZONE
Select the zones that will trigger an © Specific zones
alert

Hospital Building
TIME AND DAY
nterval and day of the

will be

MEDIUM
Select how you would like to be
notified

Enter the time range to trigger the alert.
Click inside the field to type time or clock
face to use time selector. Use the days of
week checkboxes under the clock to set for
specific days or leave set to All.

Select Next. Click Back to change zone
settings.

Notify me when the asset enters or leaves the following zones

Asset SYN1400 °

Set the delivery medium(s) for the asset
subscription notifications. Enter either a
mobile number or email address (or both; at
least one is required) to which the
notifications will be sent.

Select Submit to save the subscription and
return to the Assets tab. To change the
notification time range or days to send
notifications, click Back.
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The system displays a confirmation for each of the subscriptions defined. A subscription comprises one
delivery method and one zone. For example, if the subscription is for a single asset in one zone and the
delivery method is both phone and email, there will be two subscriptions. If the subscription is for a single
asset in three zones and the delivery method is both phone and email, there will be six subscriptions.

When subscribing to an asset via email for the first time, you will first receive an email from Amazon Web
Services confirming your permission to email you. As described above, you will receive a confirmation
email per zone requested with the email delivery method.

® AWS Notifications AWS Notification - Subscription Confirmation You have chosen to subscrib... 10:26 AM
® AWS Notifications AWS Notification - Subscription Confirmation You have chosen to subscrib... 10:26 AM
® AWS Notifications AWS Notification - Subscription Confirmation You have chosen to subscrib... 10:26 AM
® AWS Notifications AWS Notification - Subscription Confirmation You have chosen to subscrib... 10:26 AM

You must open and confirm each one by selecting the Confirm subscription link in the email.

AWS Notification - Subscription Confirmation

‘ AWS Notifications <no-reply_at_sns_amazonaws_com_ppm73cx8c39cqv_p93w7989@icloud.com> p= Wed, Jun 15 at 10:26 AM
Hide My Email

You have chosen to subscribe to the topic:
arn:aws:sns:us-east-1:574490141644:prod_-_59 - HOSPITAL_DEMO_SCOTTISH_RITE_-_4241_-_SYN1004_-_all_-_780-60_-_all

To confirm this subscription, click or visit the link below (If this was in error no action is necessary):
Confirm subscription

Please do not reply directly to this email. If you wish to remove yourself from receiving all future SNS subscription confirmation requests please send an email to sns-opt-
out

« @ > -

Subscriptions are created and saved for individual or groups of assets and through unique user IDs and
therefore do not automatically carry across multiple users. New subscriptions are added to the
Subscriptions list.

When asset movement meets the input criteria, a notification will be sent to the phone number and/or
email address set up in the subscription.

For more information on managing subscriptions and notifications, refer to Subscriptions.
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5.1.7  Viewing Asset Inventory

The Asset Location option under My Site provides asset inventory break-down by zone allowing fast
access to inventory location and needs. For example, see all assets that are currently located in the bay
or storage. ProPAR inventory is viewed in another area of the portal.

Select Asset Location from the My Site menu to view the primary page.

@Cognosos () DASHBOARD QM map © mysme  GJ proPAR @ =

P

X Building ¢ Zone Name ¢ Asset Count = @

= PPMC (372) o

Please select a zone to see its assets

Previous Next=> Page10f 1 Show 20

The bottom of the page includes standard pagination options and the ability to select the number of items
to display per page. The Building column lists the name(s) of the structures and the total number of zones
defined in that building, noted in parenthesis next to the building name. Select the arrow next to the
building name to display the zones for that building. Each zone includes the current asset count.

@ cognosos (@ DASHBOARD o map

W sssers | B zowes Hh sulones @ TAGS

X Building ¢ Zone Name ¢ Asset Count =

+ PPMC (372) o

F1 - Bio Med 15 Please select a zone to see its assets.

FS5 - WEST Soiled Utility 1
F3 - Clean Utility 10
F3 - Pre-Op Bay 12 9
F2 - Clean Utility 9
F1-SPD 9
F2 - ED Clean Utility 7
F5 - EAST Soiled Utility 6
F5 - WEST Clean Utility 6
F5 - EAST Clean Utility 6
F1 - Clean Store SPD 6
F2 - ED Soiled Utility 5
F4 - Soiled Utility 5
F4 - NICU 5

Sort any of the columns (Building, Zone Name, Asset Count) in ascending or descending order.
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Select the zone name to view a list of the tracked asset inventory in that zone. If you have many buildings
or zones, use the Search field to search for a specific zone or key term.

ASSET LOCATION

Bl suiLDINGS

.’j ASSETS 20 zones

X Building ¢ Zone ivame Asset Count =

= PPMC (372)

€ Previous Next—> Pagelof1l Show 20
F1 - Bio Med
X Building ¢ Zone Name ¢ Asset Count = Structure Floor Assets
PPMC Floor 1 15
4 PPMC (372)

F5 - WEST Soiled Utility 1 > Pump Infusion, Syringe (5)

> Pump Food Enteral (1
£3 - Clean Utiity 10 TGS

= Pump Infusion (5)
F3 - Pre-Op Bay 12 9

> Ventilator (1)
F2 - Clean Utility 9 > Monitor Cardiac Fixed (2)
F1-SPD 9 = Monitor, Vital Signs (1)
F2 - ED Clean Utility 7
F5 - EAST Soiled Utility 6 «Previous Next—> Page 10f1 Show 20
F5 - WEST Clean Utility 6
F5 - EAST Clean Utility 6
F1 - Clean Store SPD 6
F2 - ED Soiled Utility 5
F4 - Soiled Utility 5
F4 - NICU 5
£1 115 0m 4

F1 - Bio Med

The right side of the page includes zone name, o o
structure (building), floor and asset count at the top; e oo e
below is a list of asset inventory listed by asset type.

Open the Asset Type to view the individual asset IDs

< Pump Infusion, Syringe (5)

for that asset type. > Pump Food Enteral )

& Pump Infusion (5)

Both the Asset Type and Asset ID columns can be

SYN1079
sorted in ascending or descending order —
(alphanumeric). siniess

SYN1901

SYN1937

= Ventilator (1)
= Monitor Cardiac Fixed (2)
= Monitor, Vital Signs (1)
«Previous Next—> Page1of1 Show 20
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Click Show on Map to open view the zone and asset(s) on the map. The zone will display in teal with the
assets shown in cluster groups or individual icons (dependent upon the number of assets in the zone).

F1 - Bio Med
Structure Floor Assets Show on Map
PPMC Floor 1 15
X Asset Type Asset ID ¢

- Pump Infusion, Syringe (5)

¥

Pump Food Enteral (1)

+

Pump Infusion (5)

= Ventilator (1)

¥

Monitor Cardiac Fixed (2)

+

Monitor, Vital Signs (1)

«Previous Next—> Page 10f1 Show 20

@> cognosos @ ossomo W wae  © wyste G propar

- v
Y riters
Structures Exits r »

Displaying 50 Assets

» on Floor 1
View Edit
Show all ° Current building ’
F1 - Bio Med
Name Assets
Building: PPMC
F1 - Mechanical o

Floor: Floor 1

F

Assets: 15
1. Bio Med 15

Monitor Cardiac Fixed ~ 2

3 1 Monitor, Vital Signs 1
Pump Food Enteral 1
3 0 [
Pump Infusion 5

Pump Infusion, Syringe 5

Ventilator 1

°_

s
Lt

TP

ﬁfo
1k

T
g
|
0®

e -
*
1 —
odD)

F1 - Clean Store SPC 6

F4- NICU +
Continue necessary zone or asset activities from here. Return to Asset Details using 1 - B0 e

the arrow icon on the right side of the map.

Building: PPMC
Floor: Floor 1
Assets: 15 d |

Monitor Cardiac Fixed

For information on managing clean and soiled inventory see the ProPAR section.

Monitor, Vital Signs 1
Pump Food Enteral 1
Pump Infusion 5

Pump Infusion, Syringe 5

Ventilator 1

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 61



COGNOSOS REAL-TIME LOCATION SERVICES

5.2 Proactive Asset Replenishment (ProPAR)

The Cognosos platform proactively tracks periodic asset replenishment (ProPAR) levels for clean and
soiled equipment rooms and shows overall PAR status on a simple dashboard. With the ability to drill
down at the room level, hospital staff can replenish equipment in a timely and efficient manner. A pick list
feature provides equipment runners with an easy method to collect inventory replenishment information.
Users can also subscribe to alerts for immediate notification when a piece of equipment reaches a critical
level in a room.

Select PROPAR from the main menu to display the full list of clean and soiled rooms. The page displays
all the rooms defined as clean or soiled and the inventory levels of each. Scroll down the page to see all
the rooms.

&@» cognosos @ onseoa> O e © myste G proan

PPMC 2

[ Tile View Table View

F5 - WEST Soiled Utility ~ F2 - ED Clean Utility ~ F2 - ED Soiled Utility ~ F3 - Clean Utility ~ F4 - Soiled Utility ~
FS - EAST Clean Utility ~ F5 - WEST Clean Utility ~

Use the drop-down field at the top of the page to select the building or structure (when there is more than
one structure.

<\, Ifthis screen is blank, or you are missing rooms that should be tracking PAR levels, please use
- - the Zones setup on the map to make rooms are identified as soiled for soiled rooms and clean
s=f~  for cleaned rooms.
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The data may be shown in a tile (default) or table view by changing the view output.

(b ]
Name © Floor * Type © Status T Pick List
£2 - Clean Utility Floor 2 CLEAN ® 8
F4 - Clean Utility Floor 4 CLEAN ® )
F2 - ED Clean Utility Floor2 CLEAN [} a8
F2 - ED Soiled Utility Floor2 SOILED [ ] a8
F3 - Clean Utility Floor 3 CLEAN [} a
F4 - Solled Utility Floor 4 SOILED [ ] 8
5 - EAST Clean Utilty Floor 5 CLEAN [ ] @
F5 - WEST Clean Utility Floor 5 CLEAN [} a
F2 - Solled Utility Floor 2 SOILED ° a8
F3 - Pre-Op Bay 12 Floor 3 SOILED ° 8
F5 - EAST Solled Utility Floor 5 SOILED ° @
F5 - WEST Solled Utilty Floor 5 SOILED ° 8

In table view, each of the columns is sortable. Use the carat arrows next to each column header to re-sort
the display.

s~ The use of Department assignments may impact a user’s ability to access ProPAR. When a
'@ user is assigned to a specific department, they will not have access to ProPAR functionality.

Utilize the Search function to narrow down the display of rooms from either tile or table view. The field
accepts alphanumeric characters.

PPMC S

2> ) |

F3 - Pre-Op Bay 12 ~ F3 - Clean Utiity ~
Table View ]
Name © Floor © Type °© Status T Pick List
F3 - Clean Utility Floor 3 CLEAN [} @
F3 - Pre-Op Bay 12 Floor 3 SOILED ° @

Clear the search by selecting the X in the search bar.
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The inventory status of a room is indicated by the color of the tile (Tile View) or the Status icon (Table
view). Refer to the Clean Room and Soil Room sections that follow for more information regarding
specific level warnings.

F5 - EAST Clean Utility A~ ‘ Status of room is good

FS - WEST Soiled Utility - A Status of room is at warning level

’ Status of room is critical

Quickly review inventory numbers for any room. On the Tile View, select the carat next to the room name.

F2 - Clean Utility N/

Monitor, Vital Signs 1

Pump Infusion 3

Syringe Pump 3

Ventilator 1

Click See more to view detailed inventory levels and asset statuses by opening

the bar graph for the room.

See more

From Table View, click the row for the room to open the bar graph.

Table View )

Pick List

F2 - ED Clean Utility Floor2 CLEAN

@ r-cenuuy @y

§ 0§ § 3§ % 08§
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Clean Room PAR Levels

Clean equipment rooms track low and critical status by asset type; as the asset count decreases, the
status level increases (Ok -> Warning -> Critical). When a zone is selected, the system shows a bar
graph displaying assets and inventory of each in that room. An asset’s status may be full (green), low
(yellow), critical (red). The bar represents a percentage based on inventory level settings and current
asset counts. See Managing ProPAR Settings for information on setting status levels.

@ r-cenuuy @)

§ § 8§ 3 3 8 38 &

The top of the page shows the building and floor of the selected room and the room status icon.
Information about the room and location (building, floor, room type) and asset inventory are also shown.

Hover over any bar to view the asset’s inventory count and PAR status levels.

Count: 2
et 2 Count: Current asset inventory count
OK: 5

Critical: Low level asset count for critical status (red)
Warning: Mid-level asset count for warning status (yellow)

OK: Baseline # of assets required for good status (green)

Select the back arrow next to the room name to return to the main ProPAR tile view (default view).
Administrative users may add or make changes to asset levels from this page.
Use Pick List for equipment runners to gather a list of assets to replenish.

Subscribe to a room for up-to-date notifications of inventory changes. Use ProPAR subscriptions to stay
alerted of inventory levels in sensitive or high demand areas/departments. For example, if Emergency
and Operating room rooms (zones) are active during the weekend, setting up a notification to restock any
rooms (zones) in that area first thing Monday morning can give your team a proactive action plan to
support areas that are critical for patient care.
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Soiled Room PAR Levels

Soiled equipment rooms track full status by asset type and overall asset count. An asset’s status may be
acceptable (green), warning (yellow), or full (red). As the asset count increases, the status level increases
(from warning -> full).

The top of the page shows the building and floor of the selected room and the room status icon.
Information about the room and location (building, floor, room type) and asset inventory are also shown.

@ 5~ EAST Soiled Utilty @

Buiding Floor Total assets in room Type

Hover over any bar to view the asset’s inventory count and PAR status levels.

Count: 1

Warning: 1 Count: Current asset inventory count
e Warning: Asset has reached PAR count for warning status (yellow)

Full: Critical status; # of soiled assets in room too high (red)

Select the back arrow next to the room name to return to the main ProPAR tile view (default view).

Administrative users may make changes to PAR inventory level requirements from this page.

Use Pick List for equipment runners to gather a list of assets to distribute.

Create a ProPAR subscription to a room for up-to-date notifications in inventory changes.
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5.2.1 Using the PAR Pick List

Availability of medical equipment is imperative to hospital inventory flow and patient care. ProPAR gives
hospital staff multiple ways to quickly and easily access a zone’s inventory checklist to replenish or
distribute assets with the Pick List option. Print the pick list from the portal or access the ProPAR pick list
on the Healthcare mobile app.

1. Tile View
The pick list is available directly from the tile. Select a room tile. Click each item to replenish or
distribute.

1FL Clean Equip

Feeding Pump 15

Hypothermia Units 3

Infusion Pump 7

Syringe Pump 5
Ventilator 4

See more 4l

2. Table View
Select Pick List icon for desired room from the table. Make inventory selections.

€@ 1FLClean Equip

Feeding Pump 15

Hypothermia Units 3
Infusion Pump 7
Syringe Pump 5

Ventilator 4

sssss

H
g 8§ 3§ & :md
£ DEN 2
...@@‘
s s o @ &

3. Asset Bar Graph
Select the Pick List button on the bar graph page. The inventory list for the room shows as in option

L} <=
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Place a checkmark next to each inventory item that needs to be replenished. You can print the list
through your computer’s browser or use the ProPAR feature through the Healthcare Mobile App on a
mobile device. Either click the tile to close the pick list (from main tile view) or select the X (either next to
room name or at top right of window) to return to the previous screen.

EG_5East_CLEAN_EQUIP

Bed

Bladder Scanner

7

7

Breast Pump 7
Crib 7
Feeding Pump 4
Infusion pump 7

LVP Module 0

PCA Pump 6

PCU Module 4

SCD pump 7
Syringe Pump 2

Regardless of steps to access the pick list, the state of the pick list is local only; no values are persisted to
the server or shared across the portal (only asset movement updates the inventory numbers). The pick
list option is provided so that equipment runners can easily gather the necessary data to replenish or
distribute assets for that room.
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5.2.2  Subscribing to a ProPAR Zone

Note: ProPAR subscriptions are generally pre-defined during the ProPAR set-up process. When a
subscription is added to the portal or a new user after initial ProPAR set-up, the subscription will not
trigger an alert until the status of a room or asset changes.

Maintain up to information on inventory levels for the most critical or high traffic areas in your facility with
the ProPAR subscriptions option. Locate and select the zone from the main ProPAR listing (tile or table
view) to open the room’s page. Click Subscribe.

@ r2-cenuuy @)

Building Floor Total as:

Subscribe ==

You may subscribe to the selected ProPAR clean or soiled zone, to all clean or soil zones (dependent on
whether selected zone is a clean or soil room), or to all zones.

ProPAR Subscriptions

Select the zone whose status you would like to monitor via notifications Select the level at which to receive notifications

warning
1FL Clean Equip

All clean zones 4—

All zones

Search for zones

When the selected zone is a clean room, this
option is All clean zones. Alternatively, if the

ZONE TYPE
Select the zone, or zone type

selected zone is a soil zone, this option is All soil
zones. When all zones, the only level option is
warning.

DAY AND TIME

Select the day or time

MEDIUM
Select phone number or email

Best practices indicate that to get the best results in the subscription, you should choose the single
ProPAR room; the more rooms or zones you select, the less details that are provided in the subscription.
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If a different zone(s) is needed, choose Search for zones.

©  Search for zones

FL1 Clean Equipment

FL2 Clean Equipment Clean FI3

For any zone option, use the drop-down list on the right to select the zone(s) status that will signal a

notification. Clean rooms include warning and critical status; soil rooms include warning and full status. If

All Zones was chosen, this drop-down list will only have waring.

Select the level at which to receive notifications Select the level at which to receive notifications
warning warning
T
critical full
Clean Room Status Soil Room Status

Once the zone and status level have been input, select Next to input the subscription schedule.

ProPAR Subscriptions X
Select the zone whose status you would like to monitor via notifications Select the level at which to receive notifications
© FL1Clean Equipment critical
All clean zones
All zones
Search for zones
ZONE TYPE
Select the zone, or zone type
DAY AND TIME
Select the day or time
MEDIUM
Select phone number or email
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Input time and set days of week for the subscription. To enter time, click the clock and highlight the hour,
minutes, and AM or PM. Hit OK. Repeat for end time. You may also type the time by clicking within the
time box.

ProPAR Subscriptions (-]
Notify me of changes between the following times
Start time Q) End time ®©
Start time
Select day of the week [ 08:00 AM ® End time ®

ZONETYPE A
Select the zone, or zone type [ 08 J 00 ] AM |

09 05 PM

e 10 10
1/ n 15

DAY AND TIME

Select the day or time

MEDIUM
Select phone number or email

Subscriptions may be set for all days of the week, one or multiple days. Use the day of the week
checkboxes to select the day of week for the subscription to run. Deselect All (default) to set to specific
day(s). Select Next. To change the zone(s), select Back.

proPAR subscriptions X

Select how you would like to be notified
Phone

4041111221
Email

mnancy@generalhospitalnet]

ZONE TYP!
Select the

DAY AND TIME

Select the day o time

MEDIUM
Select phone number or email

The phone and email address default to the information in the logged in user’s profile. Make changes if
needed. Select Submit to save the subscription and return to the zone page.

The subscription will appear on the subscriptions listing. See Subscriptions for more information about
ProPAR, zone, and asset subscription management.
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5.2.3  Managing ProPAR Settings

Edit + Remove Asset Levels

Users with an Administrative user role may edit the inventory settings for each of the zones, including
asset levels and asset types. Locate and open the zone page from the main ProPAR listing (tile or table).
Select Manage asset levels from the zone’s page.

@ F2-EDClean Uty @

Building Floor Total assets in room Type

: - ‘ 7 N

Manage asset levels B Pick List

Pump.
nfuson, Vo
Syringe

The portal shows a list of the assets assigned to the room and the baseline counts for each level: Full and
Warning for soil rooms; Full, Warning, and Critical in the case of clean rooms. To note, clean and soil
rooms have an inverse relationship with counts. With clean rooms, the lower the count, the more critical;
with soil rooms, the higher the count, the more critical.

F2 - ED Clean Utility

Pump Infusion 3

To change an asset’s level,
delete the existing value and
N : , ‘ . enter a new value. Select
— , . ) o Save to keep the new values
and return to the room page.
Otherwise, select Cancel.

]
_‘@'_ For clean rooms, asset levels include full, warning and critical levels; for soil rooms, full and
A=/ Warning levels.

To remove an asset from the room’s inventory list, select the X under the Remove column for the asset.
The asset is removed from inventory levels for that room and will no longer appear on the bar graph or
the pick list for that room.
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Add Asset Type + Levels

Asset levels need to be set up before ProPAR can be accessed. Contact your Customer Success team at
Cognosos for information on best practices in setting up assets to maximize the ProPAR experience.

To add a new asset to a zone, click Manage asset levels from the zone’s page.

@ F2-EDClean Utiity @

Building Floor Total assets in room Type

- - ‘ | N

Manage asset levels

Pump Pump
Infusion Infusion, Venilator
Syringe

Select Add asset type to populate the table with a new row.

F2 - ED Clean Utility

e e crieers
3 2 1 o

Pump Infusion
Pump Infusion, Syringe 2 1 1

Ventilator 2

Add asset type

Cancel

F2 - ED Clean Utility

e e e cre e
3 2 1

Pump Infusion ()
Pump Infusion, Syringe 2 1 1 (-]
Ventilator 2 1 -1 °
Please select a value o (]

Add asset type
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Use the dropdown list to select the Asset Type and populate the warning levels.

F2 - ED Clean Utility

e Hemne e crtietiere
3 2 1

Please select a value

Pump Infusion (-]
Pump Infusion, Syringe 2 1 1 (-]
Ventilator 2 1 -1 o

o

Cart- Malignant Hyperthermia Add asset type

Crash Cart

Crash Cart- NICU
Giraffe bed Cancel Save
Monitor Cardiac Fixed

Monitor, Vital Signs

Pacemaker, External

Pulse Oximeter

Continue this process for each asset you need to add to the zone. Once complete, select Save to add the
asset(s) to the zone. Otherwise, select Cancel.

The new assets will be displayed on the bar graph and pick list for the room and inventory level data for
the new assets/zone will be maintained.

\ 4
'@' Both clean + soiled rooms have Full and Warning levels; only clean has Critical level.
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5.3 Tag Management

The Tags tab in My Site provides a way to view tags and tag health, attach and detach tags, and link to
individual asset movements and details (for the equipment to which the tag is attached). A location link
also takes users to a Google map noting the tag’s location. A tag is a device (tag) that is adhered to a
piece of medical equipment and provides wayfinding services.

When the Tags tab is opened the page defaults to a list of all tags.

@ COg Nnosos (@ DASHBOARD m mar © Mmysre GJ proPAR @

." — @ e

Cirefresh | Yriter BENFCEE N COAtach BN Detach: ¥ Download [ Insert tag ]
<) 4
e iter buton

Selected filters: no fiters are currently selected, cick on v o appiy fiters.

Tag ID Connected To Asset # Signal Battery Level Firmware

2000499 Not Attached Lost Signal vafa0.2.8-0

2002086 SYN1983 Has Signat vafa0.2.8-0

2010368 Not Attached Has Signal vafad.2.19
2040368 SYN1636 Has Signal

2000021000 Not Attached Has Signal 0112
2000021001 SYNI516 Has Signal 0112
2000021002 Not Attached Has Signal 0112
2000021003 Not Attached Has Signal 0112
2000021004 YN Has Signal 0112
2000021005 Not Attached Has Signal 0112
2000021006 Not Attached Has Signal 0112

2000021007 SYN1316 Has Signal 0112

The Tag ID, Battery Level, and Firmware columns are sortable. Hover and click over the column you want
to resort.

At any point the list can be saved to a file using the Download option in the Tag menu bar. This option
downloads the data to a CSV file that can be saved to another location.

Tag and connection statuses may exhibit:

e Has signal: Tag and asset are connected, and all operations are normal. No action needed.

e Lost signal: Tag and asset are connected, but there is no communication between tag and
gateway. Check battery level; ensure tag is operational; follow tag replacement protocol if
necessary.

¢ Not Attached: Tag is not associated to the asset in the Cognosos portal. Attach tag.

e Low or Critical Battery: Replace tag battery following battery replacement protocol.

-@- An asset must have a ‘Has Signal’ status to report location and movement data to the
= Cognosos portal. Contact Customer Support if needed.
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531 Locating Tags via Search

Locate a specific tag within the facility using the search feature located in the Tag menu bar. Unlike

assets which can be searched by any attribute, the complete and correct tag ID needs to be input into the
Search field.

Tag P — L nu
C peresn oAz ¥ Doxriead ‘

Selected filters: no fiters are currently selected, cick on the fter button to apply fiters.

TagID Connected To Asset # Signal Battery Level Firmware
2000499 Not Attached Lost Signal [ ] vafa0.2.8-0
2002086 SYN1983 Has Signal D vafa0.2.8-0
2010368 Not Attached Has Signal D vafa0.2.19

When the tag list refreshes the single tag will appear. Available actions for the device are dependent upon
the tag status.

Tag

m GRAeen [ : Zo0onaons © ]

Selected filters: no fiters are currently selected, ciick on the filter button to apply filters

Tag ID Connected To Asset # Signal Battery Level Firmware

2000021013 Not Attached Has Signal U 0112

Select the X in the search field to clear the search and refresh the page to all tags.
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5.3.2  locating Tags via Filter

Filters provide the ability to quickly locate tag(s) with a common factor within the facility. Unlike filtering
assets, the tag filter provides pre-defined options (tag and battery operation status), and no new filters

may be saved. Select the Filter button from the Tags menu and choose one or more of the pre-defined
filters:

e Has Signal, Lost Signal refer to the tag (communication) status.
e Attached, Unattached indicate whether there is an assigned association to an asset.
o Critical/lLow/Normal battery are regarding the tag’s battery level.

Has Signal

Lost Signal

Attached

Unattached

Critical battery

Low battery

Normal battery

The tags list refreshes with tags meeting selected filters. Selected filters are shown above the resulting
list.

o T — e < < > [~
' m Qmw

Selected fitters: ) Atached ) () Low battery @

Q

TagID Connected To Asset # Signal Battery Level Firmware
2000021004 SYN1093 Has Signal 0112
2000021036 SYN1419 Has Signal 0112
2000021037 YN164] Has Signal 0112
2000021049 SYNIS60 Has Signal 0112
2000021055 SYN1224 Has Signal 0112
2000021063 YN17 Has Signal 0112
2000021064 SYNI334 Has Signal 0112
2000021076 SYN1778 Has Signal 0112
2000021093 SYNI899 Has Signal 0112
2000021108 SYNI019 Has Signal 0112

2000021125 SYN1489 Has Signal 0112

Take appropriate actions from there to open Asset Details or attach or detach tag. Click the X in the
filters display to clear the filter and refresh the page. You can also select the Clear button in the Tag
menu bar to clear filters and refresh the page.
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54 Tag Attach + Detach

The Cognosos portal provides multiple inroads for attaching and detaching tags. When an asset and tag
are attached, it means that tag has been physically adhered to the medical device and both the asset
(device) and tag have been associated to one another within the system. Users with the role of Standard
and Administrator have access to this feature.

Attaching or detaching the tags arises from various needs: an asset does not currently have a tag
attached; an asset has gotten a new tag; a tag has become defective and needs to be detached and
replaced; and so forth. As such, asset and tag relationships can be defined from the:

e Assets Tab - attach or detach from assets tab

e Asset Details — replace or attach tag and detach tag

e Tags Tab - attach and detach from tags tab

Regardless of the page or tab from which you are attaching or detaching, the use of Department
assignments may impact a user’s ability to view devices and take the action. When the user is assigned
to a specific department, they can only view and attach or detach tags to/from assets that are assigned to
their same department.

5.4.1  Attaching + Detaching via Assets Tab

Attach Tag

From the Assets tab in My Site either place a checkmark next to a specific unattached asset or leave all
the checkboxes blank (no selection) and click the Attach button from the Assets menu.

Yr.ne.[ v | GDAttach | &9 Detach Subscrib ¥ Download l ]

Selected filters: no fitter

AssetID Asset Description Location Last Location Change Attached To Tag # Tag Attachment Date Last Activity Registered Time

Asset Type: Ultrasound
Diagnostic
LI SRR Mon, Oct 9th 2023, 8:27:12 PM Mon, Oct 9th 2023, 8:27:12 PM

YN14 R F2 - X-I PPMC: Fk 7 M th 7:12 PM
SYn1408 ) ZRR R/ RIC EE (57 days since last movement) 2000021279 Tracked for 57 days EDEELEA £
Manufacturer Name: GE

Healthcare

Asset Type: Pump Infusion, PCA
Manufacturer Model: CADD-
Solis 21-2111-0402-51 F5 - WEST Soiled Utility PPMC: Mon, Oct 9th 2023, 8:27:08 PM Mon, Oct 9th 2023, 8:27:08 PM

000021004 M t 9th 7. PM
Manufacturer Name: Smiths Floor 5 (57 days since last movement) 2090021004 Tracked for 57 days EDCCIEELERL)

Medical ASD

SYN1093

The Attach Tag settings open. If there was an asset selection from the Assets tab, the asset ID will auto-
populate in the Asset ID field. If no asset was selected, both fields will be blank. Input valid value(s) and
select Next. Otherwise click the X in the upper right corner of the window.
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If you input a tag ID that is already attached to another asset, the system will return an error. Make
corrections and continue.

Tag ID

[ 2010368

Set the custom properties for the asset. Asset details ensure that assets can be easily searched for using
a variety of data and identifying information. The more details, the easier it is to locate the asset and to
track data that may impact business operations.

Attach a tag to an asset (-]
Department
Please select a value
Set custom field values
Asset Type
Wheelchair (standard)
ADD TAG INFORMATION Manufacturer Model
Type in the tag Id you wish to use
CW0007Cs
Manufacturer Name
SET ASSET CUSTOM FIELDS
Set or edit the asset properties Cardinal Health
Serial Number
42182210

Depending on your RTLS configuration, the Department field may or may not be present on this page. If
the asset is assigned to a department, use this dropdown list to select the department.

Attach a tag to an asset [-)

@ =oranonmon
Typein /0w Wish 10 us

@ 5o /s cusTom Fewos
Set o edit the asset properties
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Use the data fields and drop-down lists to input the asset attributes (custom field values). With drop-down
list fields, a new value may be input, or one may be selected from the list.

ADD TAG INFORMATION
Type in the tag Id you wish to use

SET ASSET CUSTOM FIELDS
Set or edit the asset properties

To add a new value, enter the custom attribute and select Create “

Manufacturer Model

31008

Create "3100B"
3100A

InfusO.R. 2L3100

Department

Please select a value

Set custom field values
Asset Type

Pulse Oximeter

Manufacturer Model

5392

ApexPro FH

CADD-Solis 21-2111-0402-51
Carescape B451

Carescape B452

Carescane RAGT

When all values are complete select Submit and complete the tag attachment process. Choose Back to
make changes. Use the X to close window and cancel attach action.
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Detach Tag

From the Assets tab, select an asset from the Assets list and select Detach from the menu. The system
allows only one asset-tag detachment at a time so a single selection must be made. Otherwise, the

button will remain grayed out.

Assets

Selected filters: no fiters are currently selected, clck on the fier DUON 13 ey —ecels

AssetID Asset Description Location

Asset Type: Ultrasound,

Diagnostic

Manufacturer Model: Venue Go
SYN1408 R3

Manufacturer Name: GE

Healthcare

F2 - X-Ray 2 PPMC: Floor 2

Last Location Change Attached To Tag #

Mon, Oct 9th 2023, 8:27:12 PM
(57 days since last movement)

[

)

Tag Attachment Date Last Activity Registered Time

Mon, Oct 9th 2023, 8:27:12 PM

2000021279 Mon, Oct 9th 2023, 8:27:12 PM

Tracked for 57 days

In the Detach tag pop-up window, the Asset ID field will have the tag number for the asset selected. You

may leave the Tag ID field blank.

Detach a tag from an asset

Tag ID

Asset ID

SYN1408

Select Confirm to continue the process or Cancel to disregard the action. Once detached, that tag will
appear in the portal with a status of Not Attached. This operation removes the association between the
tag and the asset; therefore the asset is no longer trackable until a new tag is associated to the asset in

the portal via a new attach tag action.
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5.4.2  Detaching + Replacing Tag via Asset Details

Detach Tag

From the Asset Details page select Detach Tag. The asset must have a current status of Attached for this
button to be present.

ASSET DETAILS

Asset ID: SYN1408

Current location: PPMC: Floor 2 F2 - X-Ray 2.

2000021279

Venue Go R3
GE Healthcare
VEC002369

Attached to tag:

The Detach tag pop up window opens. Confirm or cancel the process. Once detached, the association
with the asset is removed and the asset can no longer report to the Cognosos portal. Attach or replace
the tag in the system.

Replace or Attach Tag

To detach the old tag and attach a new tag in one step use Replace Tag to assign a new tag to the
asset.

ASSET DETAILS

Asset ID:
Current location:
Attached to tag:

Asset Type:

Manufacturer Model:

Manufacturer Name:

Serial Number:

SHOW ASSET MOVEMENTS
< T

EDIT ASSET DETAILS

|
\ 4
-@-
4 \
-

SYN1408

PPMC: Floor 2 F2 - X-Ray 2.
2000021279

Ultrasound, Diagnostic
Venue Go R3

GE Healthcare

VEC002369

REPLACE TAG

o [HH T

e

'—._

Llil

I:l::LJ_J

RiNilima

Keyboard shortcuts  Map data ©2023 Google Terms ~ Report a map efror

L

The asset must have a status of Attached for Replace Tag option. If the tag has a status of
Unattached, the button reads Attach Tag.
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Enter the new tag number in the Tag ID field. Note the message regarding tag detachment of old tag. The
remaining steps follow the same process as attaching an asset.

Attach a tag to an asset (-]

Attachment of a tag to a asset allows Cognosos to follow the asset and collect essential information about it.

Tag ID

Asset ID

ADD TAG INFORMATION SYN1408
Type in the tag Id you wish to use

SET ASSET CUSTOM FIELDS f you wish to continue and att s asset to another tag, select the Next button
Set or edit the asset properties

(=)
Once input is complete, the asset will be attached to the new tag.
If the asset has a status of Unattached, the Asset Details tab will display Attach Tag.
Asset ID: SYN1555
Current location: Notinazonel
Attached to tag: -
Asset Type: Wheelchair (standard)
Manufacturer Model: CW0007CS
Manufacturer Name: Cardinal Health
Serial Number: 42182210
< 3 T
ATTACH TAG
Input valid tag ID and the asset’s attributes as o
prompted and described in attaching an asset. S P
=
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5.4.3  Attaching + Detaching via Tags Tab
Attach Tag

Open the Tags tab. Click Attach from the Tag menu with (not attached tag) or without a tag selected. The
Attach tag window opens.

@Cog NOSOS (0 DASHBOARD W map mysTe  GJ propaR

..’ASSUS SSETLOCHTION

B GO Attach I

Selected filters: no fiters are currently selected, click on the fiter button to apply fiters.

ST
= ]

Tag ID Connected To Asset # Signal

Battery Level Firmware
2000499 Not Attached Lost Signal vafa0.2.8-0
2002086 SYN1983 Has Signal vafa0.2.8-0
2010368 SYN1400 Has Signal vafa0.2.19
2040368 SYN1636 Has Signal

2000021000 Not Attached Has Signal 0112
2000021001 SYNIS16 Has Signal 0112
2000021002 Not Attached Has Signal 0112
2000021003 Not Attached Has Signal 0112

If a not attached tag was selected, the Tag ID will hold a value already. Otherwise, input a tag ID that is
not currently attached to another asset. Ensure the tag has proper battery life. Input values in the Attach
tag window. The process continues as described in attaching an asset.

Attach a tag to an asset [-]

Attachment of a tag to a asset allows Cognosos to follow the asset and collect essential information about it

Asset ID

ADD TAG INFORMATION SYNISSS
Type in the tag Id y use
SET ASSET CUSTOM FIELDS
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Detach Tag

To detach a tag from its asset, locate and place a checkmark for the tag ID. Select Detach in the Tag
menu. You must select (only) one tag or the Detach button remains grayed out.

C Refresh GDAttach NDe(ach ¥ Download nsert tag id

Selected filters: no fitters are currenty selected, click on the fiter button to apply fiters.

TagID Connected To Asset # Signal Battery Level

Firmware
2000499 Not Attached ost Signal vafa0.2.8-0
2002086 SYN1983 Has Signal vafa0.2.8-0
2010368 SYN1400 Has Signal vafa0.2.19
2040368 YN Has Signal
2000021000 Not Attached Has Signal 0112
2000021001 SYN1516 Has Signal 0112
2000021002 Not Attached Has Signal 0112
2000021003 Not Attached Has Signal 0112

Detach a tag from an asset
Tag 0 Choose Confirm. Otherwise, click Cancel to
2010368 end the process and return to the Tag list
without detaching.

Asset ID

Once detached, that tag and asset will no longer be associated for location and data gathering purposes.
Ensure this is the operation you want to carry out. Attach a new tag to the asset if needed.

Return to Tag Management for feature-use information on this tab.
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Events, Subscriptions &
Notifications
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The Cognosos portal provides several mechanisms for tracking and disseminating important asset
information, thus providing a lens to real-time inventory data. Users have the ability to set up
subscriptions and notifications to track asset movement and subscribe to specific asset activities such as
tamper alerts and exit monitoring (for customers who use exit monitors). Subscriptions are also available
through the ProPAR page. Additionally, an events log provides all historical information for a wider view of
asset information and exceptions. All system users have access to events, subscriptions, and
notifications.

Events, subscriptions, and notifications are all accessed through the same icon and menu option. Either
select the bell icon located in the main portal menu or use the hamburger menu and select System
Management. In both instances, the portal opens to the Notifications tab. Simply select the tab from the
system menu that you wish to view.

() DASHBOARD a0 map © mysme  GJ proral . =

* System Management
Q

My Location

; My Profile
== Status App

yfﬁ Attach/Detach App

Product Support

Knowledge Base

Feature Request

(I) Sign out

@> cognosos

‘ S & susscarrons _- G e

Notifications: View notifications that have been triggered by unresponsive or uncommunicative tags.

Subscriptions: View email and text subscriptions for assets and zones including ProPAR subscriptions
and tamper alerts. Pause and resume subscriptions.

Events: View asset events (location changes, tag events, inventory changes, etc.).

The Users features and options are covered in System Access. Healthcare organizations that use the
Department feature can go here for more information. Functions carried out under Application Settings
are generally handled with the Cognosos Customer Success and Support teams.
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6.1 Events

The Events tab lists important asset and tag events, including the time stamp of event, that take place
across your facility. Some logged events include tag attach/detach, lost signal, exit alert, temperature,
and more. Events provide a historical view. Use subscriptions and alerts to stay abreast of asset activity
in real-time. Click Events to open the tab.

@cognosos [ DASHBOARD m map © myse GJ proPAR @

PYEUN I T —— B e

Events Q> B

Event Date and Time @ Event Origin e Additional Information

YD Tag detachmer Asset ID: SYN15!

A

sset Type: Transmitter Telemetry

Pagination options at the top allow a page by page browse of events; choose the number of events to
display per page using the drop-list next to the pagination options (5 to 100 per page).

The use of Department assignments may impact a user’s ability to view events. When the user is
assigned to a specific department, they can only see events for assets that are assigned to their same
department.

Events can be downloaded to a file using the Download CSV button in the Events menu bar.

The Other Features column provides summary data for the asset. In the case of any attach or detach
activities, this column shows the user who performed the action. Depending on the event type, this
column may show asset number, description, manufacturer information, and more.

The Additional Information column provides more data, which also changes depending upon the event
type. For example, a battery level update displays the battery level; a zone transition shows the asset ID
with the zones that it left and entered (when applicable); a location change provides a link to the Google
map coordinates of the asset’s current location. When the event type is a location change the system
provides a map link to view the location of the tag/asset. Highlight and copy the link then open a new
browser window. Paste the link to access the asset’s location via the map coordinates and location
through Google maps.
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6.1.1 Locating Events via Search

Use the Search box on the top right of the page to search for one or more assets. The search function
here works the same as described in earlier sections of the manual, except that the refreshed list does
not highlight the matching criteria. The search field accepts numbers, letters, and special characters. The
nature of the Search function provides users with a wide variety of search options to track down
equipment (last known location), monitor equipment transfers in departments or zones, and more.

Events < o > u

Event Date and Time § nt Other Features Additional Information

11th 4:47:58 PM 0 Tag detachment Asset ID: SYN1298

Exit Monitor:Exit Monitor 1997100025
100 Zone Info:F2 - Exit Monitor- Hospital Lobby

Perform a simple search by asset, zone, tag ID, or structure. You can also run more complex searches to
find targeted events for a specific zone. For example, input “entered PICU” in the Search field and add a
date filter to quickly track down all equipment that enters PICU during the specified date range.

The Event list refreshes to reflect Search field input.

Return to a full list of events by using the X in the Search bar.
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6.1.2  Filtering Events

Use the filtering option to view events of a specific date and/or event type, such as battery level updates
or failed asset attach attempts. The filter feature can be used instead of or in tandem with the search
function. Select Filter in the Events menu.

&> cognosos © osseoars. W mae O myse 3 eromn @

A NoTiFicATIONS susscriemions | &8 appucationserings | B oepaRTMENTS (3 evenrs
Events m < ° ? n
C YTy e

Event Date and Time re Additional Information

The Filter pop up window opens. To filter a specific event, highlight Event Type in the Select Filters
column then check the event(s) to display on the list. These values are predefined; select one or more
filter values. Click Date under Select Filters to filter all events by date range or to apply a date range to
the event filter.

Filter events °

Select filters Select filter values Applied filters
Event type Today Event Type
This week © Lost signal tag

© This month © Tag detachment

Date

Start Date
© This month

This quarter

Custom date ¥

ClearAll  Cancel [SIY

To remove an event type from the filter, click the X next to the event type in the Selected filters column.

When selections are complete choose Apply or Close to return to the Events page with the filters
applied. Select Clear All to remove all selected filters. Make new selections or close the pop-up window
be selecting Close.
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When the filters are applied the page refreshes with events matching the filters.

Events <@>

Selected filters: Tag attachment Quarter to date

Event Date and Time Other Features Additional Information

@ To9attachment Asset ID: SYN1400 er SYN1400 attached to device 2010368

Download to CSV if you need to save the information. Clear a single filter by using the X next to the filter.
Choose Clear Filters to refresh the page to all events.
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6.2 Subscriptions

A subscription provides a mechanism for users to receive notifications for various asset and zone
activities. Subscriptions set up in multiple areas of the portal, such as in Asset Details, ProPAR, and
Zones are shown on this page.

Select Subscriptions to open the tab.

‘ NOTIFICATIONS SUBSCRIPTIONS ° APPLICATION SETTINGS B oeparTMENTS " USERS E EVENTS

Subscription Updated: Tue, Mar 26th 2024, 2:44:47 M Rows per page: (IR 15015
C Refresh S subscribe
Subscription Date Notification When The Event Happens?  Notification Medium Notification Source ~ Status
Tue, Mar 26th 2024, 2:44:41 PM Notify me when SYN1672 enters or leaves any zone 9:00 AM - 12:00 PM trakirkpatrick+hospitaldemo@cognosos.com Assets Pause subscription
Tue, Mar 26th 2024, 2:42:54 PM Notify me when any asset enters or leaves F1 - 105 Rm 7:00 AM - 7:00 PM trakirkpatrick +hospitaldemo@cognosos.com Zone Pause subscription
Tue, Mar 26th 2024, 2:42:54 PM Notify me when any asset enters or leaves F1 - 104 Rm 7:00 AM - 7:00 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone Pause subscription
Tue, Mar 26th 2024, 2:42:53 PM Notify me when any asset enters or leaves F1 - 103 Rm 7:00 AM - 7:00 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone Pause subscription
Tue, Mar 26th 2024, 1:51:16 PM Notify me when any tag associated with an asset is removed from its holster. 5:00 AM - 7:00 PM trakirkpatrick+hospitaldemo@cognosos.com Any Pause subscription

The tab displays a row for each subscription and notification medium defined (there is a row for email and
row for phone number even when they are the same subscription). Sort the Subscription Date column by
ascending or descending order. Sort the Notification Medium column by phone and email.

From this tab users may add subscriptions and delete subscriptions, as well as pause and resume
subscriptions, and set up tamper alerts.

Use the Tamper Alerts filter option under Events to run a report on tamper alerts. Alternatively, use the

Tamper Alerts widget on the Dashboard to view alerts.
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6.2.1 Creating Subscriptions

Unlike single asset subscriptions that are created directly from the Asset Details page, subscriptions set
up here are for all assets across the facility. Subscription notifications are triggered on any asset
movement, either within a specific zone(s) or all zones. This is also the page for setting up tamper alerts.
If you need to create a subscription for an individual asset, see Creating Asset Subscriptions. ProPAR
subscriptions are covered in Subscribing to a ProPAR Zone. You may also set up zone-specific
subscriptions and exit monitors subscriptions.

s Tamper alerts! Come here to set up Tamper Alert subscriptions. Tamper alerts will send
-@- notifications when an equipment tag is removed from its holster on an attached asset.
’ \

To create a new subscription select Subscribe on the Subscriptions menu.

@» cognosos @ ossoro T waw  © myste  GI prosar

A NOTIFICATIONS SUBSCRIPTIONS X APPLICATION SETTINGS B oeparTMENTS o USERS (3 events

C Refresh Subscrlbe il Detete

Subscription Date 7 Notification When The Event Happens? Notification Medium Notification Source  Status.

Tue, Jun 6th 2023, 3:31:24 PM Notify me when any asset enters or leaves Floor1 East Stairwell Exit Monitor 9:00 PM - 5:00 AM tra kirkpatrick+hospitaldemo@cognosos.com Zone
Sun, May 7th 2023, 2:19:06 PM Notify me when any tag associated with an asset is removed from its holster. 1:00 PM - 9:00 PM tra kirkpatrick +hospitaldemo@cognosos.com Any
Sun, May 7th 2023, 2:19:06 PM Notify me when any tag associated with an asset is removed from its holster. 1:00 PM - 9:00 PM B3 +11234567890 Any
Tue, Mar 28th 2023, 2:44:47 PM Notify me when any tag associated with an asset is removed from its holster 7:00 AM - 7:00 PM tra kirkpatrick+hospitaldemo@cognosos.com Any
Tue, Mar 7th 2023, 12:09:07 PM Notify me when room FL1 Clean Equipment reaches critical level 9:00 AM - 9:00 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone
Tue, Mar 7th 2023, 12:03:44 PM Notify me when SYN1400 enters or leaves FI2 Zone 5 7:00 AM - 6:00 PM trakirkpatrick+ com
Tue, Mar 7th 2023, 12:03:43 PM Notify me when SYN1400 enters or leaves FI2 Zone 6 7:00 AM - 6:00 PM tra kirkp: com
Tue, Mar 7th 2023, 12:03:43 PM Notify me when SYN1400 enters or leaves FI2 Zone 4 7:00 AM - 6:00 PM trakirkpatric com
Tue, Mar 7th 2023, 11:56:09 AM Notify me when SYN1400 enters or leaves Floor 1 Elevators 7:14 AM - 7:00 PM tra kirkpatrick+ com
Tue, Mar 7th 2023, 11:56:08 AM Notify me when SYN1400 enters or leaves Fi1 Zone 2 7:14 AM - 7:00 PM trakirkpatric com
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Subscriptions can be set up for specific or all zones (with the exception of tamper alerts, which are for all
zones). You must have an Administrator role to set up tamper alerts. Select the radio dial for the
appropriate option.

Create subscription (]

Select what you would like to monitor via notifications:
(Applies to all assets)

ZONE TYPE
Select the zone, or zone type

DAY AND TIME
Select the day or time

MEDIUM
Select phone number or email

All zones: Subscription set for all assets in all zones
Specific zones: Subscription is set for all assets in chosen zone(s)
Exit alert: Subscription is set for all assets that pass into a defined exit zone

Tamper alert: Subscription is set for all assets with an associated, attached tamper alarm and for
all zones (no option to choose zones)

In the Select zone window place a checkmark next to each zone to include (one or multiple). Search
zones and/or use the drop-down list to filter zones to a particular building.

Select Next to continue.

To cancel out of the process, select the X in the upper right corner of the window.
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Enter the start time for the subscription. Click on the clock face and select the hours, minutes, and AM or
PM. Alternatively, click inside the time box and type the time. Click OK. Repeat for end time. The time
range determines when the system should “look” for the assets in the selected zone(s).

Create subscription o
Notify me of changes between the following times
Start time Q) End time ©
ZONE TYPE
Select the zone, or zone type Select day of the week Start time
All ®
DAY AND TIME
Select the day or time
12 00 AM
I 01 05 PM
Select phone number or email ' 02 10
/03 15
04 20
05 25
06 30
07 35
08 40
= - |
OK

Set the days of week for running the subscription. Leave to All or deselect and choose one or multiple
weekdays.

Click Next to continue. To change a zone selection, select Back.

Confirm or change the delivery medium (email and/or phone). The fields will auto populate with the email
address of the logged in user and the mobile phone number from the user profile, if present. You can
keep or change the fields. One delivery method must be present.

Click Submit to create the
subscription.

The first time a subscription is set up by a user, the user will need to confirm the Amazon Web
Subscription (AWS) via email. The email confirmation must be initiated to receive the subscription email
alerts.
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Following the submission, the subscriptions list refreshes with the new subscription added to the top of
the page (if the Subscription Date column is in descending order).

Cretren | Ssuoscre m

Subscription Date Notification When The Event Happens? Notification Medium Notification Source  Status

Fri, Dec 8th 2023, 12:26:32 PM Notify me when any asset enters or leaves F1 - 105 Rm 6:35 AM - 6:30 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone
Fri, Dec 8th 2023, 12:26:31 PM Notify me when any asset enters or leaves F1 - 103 Rm 6:35 AM - 6:30 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone
Fri, Dec 8th 2023, 12:26:30 PM Notify me when any asset enters or leaves F1 - 101 Rm 6:35AM - 6:30 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone

The subscription list includes a row for each zone and each delivery method set up in the subscription.

Utilize the Notification and Notification Source columns to determine the kind and frequency of
subscription.

Subscription Date Notification When The Event Happens? Notification Medium Notification Source

Status
Fri, Dec 8th 2023, 12:48:50 PM Notify me when any asset enters or leaves any zone 6:30 AM - 6:20 PM tra kirkpatrick + hospitaldemo@cognosos.com Any
Fri, Dec 8th 2023, 12:48:49 PM Notify me when any asset enters or leaves any zone 6:30 AM - 6:20 PM B +14042177453

Subscription Date Notification When The Event Happens? Notification Medium Notification Source Status
Fri, Dec 8th 2023, 12:38:11 PM Notify me when any tag is seen by an exit monitor. 8:00 AM - 6:00 PM tra kirkpatrick+hospitaldemo@cognosos.com Any
Figure 2 Exit Monitor Subscription
Subscription Date Notification

When The Event Happens? Notification Medium Notification Source  Status

Fri, Dec 8th 2023, 12:38:47 PM Notify me when any tag associated with an asset is removed from its holster 12:00 AM - 1155 PM trakirkpatrick+hospitaldemo@cognosos.com Any

Figure 1 Tamper Alert Subscription

Regardless of subscription type, pause and resume the subscription as needed (e.g., vacation) or delete
part or all of the subscription.
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6.2.2  Pausing/Resuming Subscriptions

Once a subscription has been defined, you may pause and resume the subscription. This option may be
more appropriate than deleting the entire subscription.

All subscriptions include the Pause/Resume option on the main Subscriptions table. You may pause only
your own subscriptions.

@cognosos (@ DASHBOARD W map © mysme I proPAR @

A NoTIFICATIONS SUBSCRIPTIONS Q APPLICATION SETTINGS

i e m

Subscription Date Notification When the event happens?  Notification Medium Notification Source  Status

Tue, Dec 27th 2022, 8:51:28 AM Notify me when any asset enters or leaves any zone 8:00 AM - 6:00 AM B +1678-901-2345 Any
Tue, Dec 27th 2022, 8:51:28 AM Notify me when any asset enters o leaves any zone 8:00 AM - 6:00 AM & tra_choa@cognosos.com Any
Tue, Dec 27th 2022, 8:32:18 AM Notify me when any tag associated with an asset is removed from its holster. 6:00 AM - 6:30 AM B +14041111221 Any
Tue, Dec 27th 2022, 8:32:18 AM Notify me when any tag associated with an asset is removed from its holster. 6:00 AM - 6:30 AM & tra_choa@cognosos.com Any

To temporarily pause the subscription select Pause Subscription. Likewise, to
re-start the subscription, select Resume subscription.

Pause subscription

The pause/resume option applies to the alert medium. If you run a subscription that alerts both email and
mobile phone, you need to pause all parts to pause the entire subscription. This is similarly true of
subscriptions that contain more than one zone.
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6.2.3  Deleting Subscriptions

Remove subscriptions that are no longer necessary directly from the subscriptions list, no matter the
origin of the subscription creation. You may delete a subscription in its entirety or delete one delivery
method within a single subscription. Locate the subscription(s) to remove and select the checkbox for that
subscription. You may choose one, multiple, or all. Click Delete from the Subscription menu.

Subscription

=

Subscription Date

Fri, Dec 8th 2023, 12:48:50 PM

Fri, Dec 8th 2023, 12:48:49 PM

Fri, Dec 8th 2023, 12:36:29 PM

Fri, Dec 8th 2023, 12:26:32 PM

Notification

Notify me when any asset enters or leaves any zone

Notify me when any asset enters or leaves any zone

Notify me when any asset enters or leaves any zone

Notify me when any asset enters or leaves F1 - 105 Rm

Remove subscription

Are you sure that you want to delete Notify me when any asset enters or leaves any zone?

Remove subscription

Are you sure you want to delete 3 subscriptions?

coneel

Updated: i, Dec 811 2025, 1248:49 PM  Rows per page 1606 « | < ‘ > | »

When The Event Happens? Notification Medium Notification Source Status

6:30 AM - 6:20 PM tra kirkpatrick+hospitaldemo@cognosos.com Any
6:30 AM - 6:20 PM B +14042177453 Any
4:00 PM - 3:35 AM tra kirkpatrick +hospitaldemo@cognosos.com Any
6:35AM - 6:30 PM tra kirkpatrick +hospitaldemo@cognosos.com Zone

In the Remove Subscription pop up window select Delete
to continue the process or Cancel to return to list without
removing selected subscription(s).

When more than one subscription is selected, the confirmation
window displays the number selected.

A small pop-up will appear stating the subscription was successfully deleted and the list will refresh.

The subscription is removed and the user will no longer receive notifications via the deleted delivery
method; or regarding that asset and/or zone(s) if an entire subscription was deleted.

Subscriptions may be added or removed only. If a subscription needs to be changed once it’s created,
delete and create a new subscription.
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6.3 Notifications

The Cognosos portal provides exception reporting regarding the responsiveness of tags and notes these
exceptions on the Notifications tab. Tags listed on the report are likely to have bad/critical batteries or the
equipment has lost communication with the gateway for another reason. Select the Notifications menu
option to open the tab.

@ cognosos [ DASHBOARD o mar © mysme GI propar

‘ NOTIFICATIONS SUBSCRIPTIONS * APPLICATION SETTINGS Bi oeparTMENTS an USERS m EVENTS
Notifications wpose s s v (Y 5000 nnn

(= )

Date And Time Notification Origin Notification Message

Sat, Dec 2nd 2023, 10:06:01 AM Asset ID: 001685 Tag 2011845 has lost signal
Tue, Nov 28th 2023, 8:30:10 PM Asset ID: 001465 Tag 2009243 has lost signal
Sat, Nov 18th 2023, 2:51:05 PM Asset ID: V19257545X Tag 2013413 has lost signal
Thu, Nov 16th 2023, 1:17:05 AM Asset ID: V19254565X Tag 2012819 has lost signal
Mon, Nov 13th 2023, 9:45:01 AM Asset ID: 001776 Tag 2009480 has lost signal
Sat, Nov 11th 2023, 8:54:19 AM Asset ID: 001463 Tag 2011121 has lost signal

Sat, Nov 11th 2023, 8:54:17 AM Asset ID: C19266279 Tag 2011801 has lost signal

Sat, Nov 11th 2023, 8:53:59 AM Asset ID: V19253885X Tag 2012200 has lost signal
Thu, Nov 2nd 2023, 1:54:48 AM Asset ID: 001516 Tag 2009097 has lost signal
Fri, Oct 20th 2023, 5:46:37 PM Asset ID: V18304515X Tag 2012157 has lost signal

Fri, Oct 13th 2023, 6:24:58 PM Asset ID: 001390 Tag 2012146 has lost signal

Wed, Oct 11th 2023, 5:21:44 PM Asset ID: 001360 Tag 2008796 has lost signal
Wed, Sep 13th 2023, 10:21:16 AM Asset ID: V1926963SX Tag 2009499 has lost signal

The list displays tags that have become unresponsive defaulting in date descending. Select the Date and
Time column header to resort to ascending. Notification Origin indicates the asset to which the tag is
attached. This column can also be sorted in both ascending and descending order. The Notification
Message identifies the tag.

Use the Search field to locate a specific asset ID (search by asset ID only).

Download the exception report using Download from the Notifications menu bar.

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 99



COGNOSOS REAL-TIME LOCATION SERVICES

Zones + Departments
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The foundation for the Cognosos portal and the success of the wayfinding system lie in the set-up of geo-
fences during the initial system installation process. The Cognosos real-time asset location technology
leverages digital maps of the property, which are segmented into buildings, floors, and zones to provide
asset location information.

Generally speaking, the hierarchy of the geo (digital) map is as follows:
Buildings Refers to the physical facility (hospital, healthcare center, etc.).

There may be one or more buildings for an organization. Buildings are set up by the
installation teams.

Floors Defined during portal set up by the installation teams. There may be one or more floors
per building.
Zones Zones are created at the floor level and can consist of any defined space (hospital room,

storage room, nursing station, hallway, etc.) Zones ‘hold’ assets and each zone has an
asset occupancy.

All users can view information regarding the buildings, floors, and zones on the digital map as described
in the sections below; certain users may edit limited zone details as described in the sections that follow.
The addition or removal of zones is managed by the Cognosos Customer Success team.

Cognosos Location Al

Cognosos offers even greater asset location with the Location Al add-on. This feature provides the
ability to pinpoint the location of a given asset within a larger, open area (e.g., a sizeable storage

facility). RTLS platforms equipped with Location Al use fixed zones so the View/Edit option will be
unavailable. Users may edit zone names and zone type.

Healthcare organizations with a high volume of assets, employees, and patient traffic may utilize the
Departments feature, which provides a method for assigning assets and team members to specific
departments. The use of this feature is described in Section 7.4 and throughout this User Guide where
warranted. Please note that the Departments functionality may or may not be turned on within your RTLS
portal.

For information on navigating and utilizing the digital map, refer to Map Navigation before proceeding to
the following sections.
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71 Zone Inventory

The Cognosos portal provides powerful insights that help provide visibility to asset patterns, movement,
and use. One such metric is asset utilization, which aggregates information related to how often and
where medical equipment is used across the facility. This helps management identify spikes and drops in
demand for certain types of equipment, and/or equipment within certain departments or areas of the
hospital.

7.1.1 Viewing Zone Inventory via Map

For a quick summary view of real-time asset inventory information for a zone open the map. From the left-
hand menu, select the Zones tab and then locate the zone and click. You can use the Search function on
the tab to quickly find a specific zone (e.g., Radiology East). The Show all and Current building radio dials
just above the list provide broader listings, which can be helpful when the zone name or location is
uncertain. When selecting Current building, go to the Structures tab and ensure the building you want is
highlighted.

@Cognosos _ (@ DASHBOARD [ © myste  GJ proPAR @

Displaying 50 Assets
« on Floor 1

View JP Edit

F1 - Bio Med
Building: PPMC
I I Floor: Floor 1
1 Assets: 15

Monit

Monitor, Vital Signs
Pump Food Enteral
o 3
_

rdiac Fixed

Pump Infusion

Pump Infusion, Syringe

.

Ventilator

a
&
‘§ aD
(]

Y
I
\ -
- ):]
=

Once a zone is chosen, the map will outline the zone in teal and the right-hand menu will display a zone
summary box.

Zone Name oo
Building: PPMC
Building: Structure in which zone is located Floor: fioor 1 s
Assets: 15 -
Floor: Floor # on which zone is located Monitor Cardiac Fxed 2
Monitor, Vital Signs 1
Assets: # of assets in zone (based on RTLS) pump Food Enteral 1
Breakdown of assets in the zone, per asset type o
ump Infusion, Syringe
1

Ventilator

View the specific assets in the zone by clicking the arrow icon in the right menu,
adjacent to the asset count (launches Asset Details).
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7.1.2 Viewing Zone Inventory via Zone List

Open the Zones tab from the My Site menu to view a listing of all zones. Either scroll to and select a zone
from the list or use the search feature to narrow down the list to a group of zones or a specific zone.

@cognosos (@ DASHBOARD o map © mrsme  GJ proparR

." ASSETS =l ZONES M ASSET LOCATION & BUILDINGS
ert Zone name

= I v 0 ) &

Zone Name Asset In Zone (#)

E1-101Rm

F1-103Rm

F1- 104 Rm

F1-105Rm

F1-106 Rm

E1-108 Rm

F1-112 Rm

El- 114 Rm

EL-115Rm

F1-116 Rm

F1-118Rm

From this page, you may edit zone details related to zone type or inventory. Zone subscriptions are also
set up from this list.

Select the Zone name link to go to Asset Details for the zone.
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7.2 Zone Management

A zone is a digital area marked by a geo-fence that corresponds to a physical or virtual location on the
facility’s property. Zones can be rooms, hallways, closets, subsections of rooms, or any area in the facility
that requires a geofence boundary for the most accurate asset location. In customer sites with exit

monitors installed, asset location can be managed for inventory leaving the facility. Note that the
customer site must have exit monitors installed to use exit monitors.

When zone additions or changes are needed, consult with Cognosos’ Customer Success team to request

those changes.

Cognosos further provides a location intelligence option that provides even more detailed asset tracking
data to the portal. Zone options and functions will vary depending upon the use of the Cognosos location

Al feature. Those are noted throughout this section.

7.2.1 Editing Zone Type

If you need to change the type of zone (virtual, clean, soiled) you can change those directly from the
digital map. Once the zone is selected in the left-hand menu, select the Edit (pencil) icon in the Zone

Summary box on the bottom of the right menu.

«

In the Edit Zone pop-up window, make changes to name or zone type.

Edit F3 - Inpatient Pharmacy

Zone Name

F3 - Inpatient Pharmacy

Displaying 74 Assets
on Floor 3

View JP Edit

F3 - Inpatient Pharmacy

Building: PPMC
Floor: Floor 3
Assets: 1 E

Wheelchair (standard) 1

oD

Select Save to continue and return to the digital map; otherwise select Cancel to return to the map

without changes.
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Zone details can also be changed from the Zones tab in My Site. The Zones list defaults to all zones
defined in the system. Use the search option to locate the zone that needs to change. Select the
checkbox next to the zone to edit. Click Edit in the Zones menu bar. If the Edit button is grayed out,
ensure that you have only one zone selected.

@cognosos () DASHBOARD o map © mysme  GJ propar

NP AsseTs ol zones J B ASSET LOCATION il suiones

g 2 -
et el e '

Zone Name Asset In Zone (#)
E1 - Bio Med
EL- Office Block - 1

F1- Office Block - 2

Make the necessary changes. Select Save to

Edit F1 - Bio Med . . .
e continue or Cancel to close without making

Zone Name

F1.- io Med changes.
o Clen Reminder that zone changes to clean and
et soiled rooms will impact ProPAR.
Processing room
Exitmonitr The system returns to Zones list.

None of the above
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7.2.2  Recentering Zone

Zone areas are set up during implementation and with rare exceptions changes are not needed following
go-live. If you are directed by a Cognosos team member to recenter a zone, open the map and click the
proper zone from the Zones tab. Change the map to Edit mode using the View/Edit toggle.

[@ DASHBOARD m mar © myse  GJ proPAR @ =

@eognosos NI

[ Y Fiters
Swctres it

Displaying 50 Assets
« on Floa=t

Ve it
Showall @ Current building ( Edltf

Name Assets
|

1 - Mechanica 0 F1 - Clean Store SPD
Type: Processing room

F1- Bio Med 15
Building: PPMC

1 | — ~ Floor: Floor 1
F3 - Inpatient Pharmacy 1 l
| | Assets: 6 B8
orcale 0 = ° r L

Food serv Pump Infusion, Syringe 4
IE{_.
|—
3 - Surgery Patient Check in 1

Ventilator 2

anoD

) M

PR 0 F'_‘
- : gg Hj h

F3-ofices o LT

F1.- Clean store 570 . +

F1 - Office Block - 1 0

Click the recenter zone icon on the right. Click the Reset the center point button when it appears.
Select Save.

» F1 - Clean Store SPD
Displaying 50 Assets
on Floor 1 Type: Processing room
Building: PPMC
view @  Edit Floor: Floor 1
Assets: 6
1 Draw Indoor Zone

Pump Infusion, Syringe 4
Ventilator 2

F1 - Clean Store SPD

Type: Processing room a“

Building: PPMC

Floor: Floor 1 Reset the center point
Assets: 6

Pump Infusion, Syringe 4

Ventilator 2

Remember that changes to the zone type (virtual) are unavailable when the portal uses Location Al.
Updates to a clean or soiled zone will impact ProPAR activities and counts.
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7.3 Zone Subscriptions

The RTLS provides zone-based subscriptions, which are beneficial for use with exit monitors and for
staying abreast of asset movement in other critical areas of the hospital. Zone-based subscriptions apply
to all assets within the zone. To manage subscriptions for your ProPAR zones, refer to Subscribing to a
ProPAR Zone. If you need to create an exit monitor zone subscription, go to exit zones for the map and
Creating Exit Monitor Subscriptions.

7.3.1 Creating Subscriptions

From the Zones page select the zone for which you want to set up a new subscription and click
Subscribe from the Zones menu. You may select only one zone per subscription; the button will remain
grayed out if there is no or more than one zone checked.

@ cognosos (@ DASHBOARD W map © Mmyse  GJ proPAR @

0 rssers | PN ASSET LOCATION i suioines

Zones Updated: Tue. Dec 12th 2023, 2:05:04 PM  Rows per page:

w

Zone Name Asset In Zone (#)

F1- 101 Rm

F1-103Rm

F1-104 Rm

E1-105Rm

F1- 106 Rm

F1- 108 Rm

Click clock dial and scroll to input hours, minutes, and AM or PM. Select days of the week for the
subscription to run or leave set to All.

Create a zone subscription for F1 - 108 Rm

Click Next to input the subscription

Notiy me of changes between the followng temes

— of e delivery method.
B o )
e e
g/ 15
o =
Phone and email address default to

the information from the logged in
user’s profile. You can leave as-is or
edit. You must have at least one
delivery method.

Select Submit to complete or Back to
change the subscription timeframes.

Look for a small confirmation message that the subscription was added. A subscription is set up for each
delivery method input.
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For new email subscriptions, look for the AWS email in your Inbox and click the link in the email to confirm
the subscription.

AWS Notification - Subscription Confirmation (xemal) inbox x (=3

AWS Notifications <no-reply@sns amazonaws com 159 AM (15 minutes % @
tome v

You have chosen to subscribe to the topic:
arn:aws:sns:us-east-1:574490141644:prod_-_59_- HOSPITAL_DEMO_SCOTTISH_RITE_-_4264_-_all_-_all_- 720-1260_- 3 - 4 - 5_- 6

o confirm this subscription, cick or visit the link below (I this was in error no action is necessary):
Confirm subscription

Zone subscriptions are shown on the Subscriptions page (under System Management). There will be a

listing for each delivery method in the subscription. Zone subscriptions pertain to all assets within the
zone.

A NoTIFICATIONS SUBSCRIPTIONS LR APPLICATION SETTINGS B oepaRTMENTS | USERS ) evenrs

C Refresh S subscribe m

Subscription Date Notification When The Event Happens? Notification Medium Notification Source Status

Tue, Dec 12th 2023, 2:51:06 PM Notify me when any asset enters or leaves F1 - 108 Rm 8:00 AM - 7:45 PM B +14042177452 Zone
Tue, Dec 12th 2023, 2:51:06 PM Notify me when any asset enters or leaves F1 - 108 Rm 8:00 AM - 7:45 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone
Fri, Dec 8th 2023, 12:26:32 PM Notify me when any asset enters or leaves F1 - 105 Rm 6:35AM - 6:30 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone

You may pause and resume a subscription at any time. Use the Pause/Resume button on the
Subscriptions page for this purpose. Refer to Subscriptions for more information on generally managing
all subscriptions.

7.3.2  Deleting Subscriptions

Open the Subscriptions page under System Management. Locate the subscription(s) you want to delete,
place a checkmark, and select Delete from the menu. You may delete a single delivery method or
remove the entire subscription deleting both delivery methods.

/

=

N
Subscription Date Notification When The Event Happens? Notification Medium Notification Source Status
Tue, Dec 12th 2023, 2:51:06 PM Notify me when any asset enters or leaves F1 - 108 Rm 8:00 AM - 7:45 PM B 14042177452 Zone
Tue, Dec 12th 2023, 2:51:06 PM Notify me when any asset enters or leaves F1 - 108 Rm 8:00 AM - 7:45 PM trakirkpatrick+hospitaldemo@cognosos.com Zone
Fri, Dec 8th 2023, 12:26:32 PM Notify me when any asset enters or leaves F1 - 105 Rm 6:35AM - 6:30 PM trak K m Zone
Fri, Dec 8th 2023, 12:26:31 PM Notify me when any asset enters or leaves F1 - 103 Rm 6:35 AM - 6:30 PM tra kirkpatrick +hospitaldemo@cognosos.com Zone
Fri, Dec 8th 2023, 12:26:30 PM Notify me when any asset enters or leaves F1 - 101 Rm 6:35AM - 6:30 PM tra kirkpatrick+hospitaldemo@cognosos.com Zone

Refer to Subscriptions for more information on generally managing subscriptions.
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7.4 Exit Monitors

To detect accidental asset loss and protect data integrity, the RTLS provides the ability to alert key
employees when an asset is within range of leaving a specific zone via the use of exit monitors. These
exit monitors are set up through zone creation and monitored through zone subscriptions. Exit monitor
alarms also display under system events.

Exit monitor zones are created by the Cognosos Installation Team when your system zones are created.
Your implementation team will work with you to create the exit zones based on best practices and your
needs and consult with you on naming the zones for your facility.

The key to successfully monitoring exit zones is the naming convention. When exit monitor zones are
named, use a naming convention that easily identifies the location, as well as that the zone is an exit
monitor zone, e.g., FL 6 Admitting lobby Exit Monitor. A consistent naming convention ensures that the
exit monitor zones are quickly identifiable for setting up subscriptions and viewing events.

_@_ When you have exit monitors installed in your facility, it's important to avoid storing tagged

h equipment in an exit monitor zone (within 7-10 feet) to avoid false alerts.

N\

7.4.1 Viewing Exit Monitor Zone Information

The location of the exit monitor zone coincides with specific areas of the building that signal when an
asset is in jeopardy of leaving an assigned area or the building at large. Open the Map and select the
Exits tab from the left hand menu.

@ cognosos [ DASHBOARD M map © mysme  CJ proPAR @

b I Selected filters: nofiter
nes ructures

Displaying 50 Assets
on Floor 1

View JP Edit

If a zone is supposed to be an exit zone and is not showing on the Exits tab, ensure the zone is defined
as an Exit zone in Zone Settings.
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Select an Exit zone from the left to display the zone on the map. Exit zones are outlined in teal when
selected under Zones on the left. When there is at least one asset in the exit zone, the map displays a
warning icon.

»

Displaying 63 Assets
on Floor 2

View JP Edit
Name Assets
F2 - Exit Monitor- Hospital
= A
Type: Exit monitor
E;LL EI Building: PPMC

Floor: Floor 2

Assets: 1 B8
Wheelchair (WIDE) 1

jjﬂ% ﬂl@m’)g
|E[ lﬁF$r|t°’Q§

The right side of the map shows the exit monitor zone name, building location, and information regarding
asset(s) in the zone.

Note: Exit monitors alone will not prevent assets from leaving your facility or prevent loss of assets. They
are a tool to enable your staff to detect if an asset is in an exit zone and can help you see patterns of
assets that are egressing from areas like laundry, trash, or exits to allow you to recover assets or plan
strategies to prevent future loss.

Exit monitor zones are treated no differently than other zones in the portal. Take steps to edit or delete
the zone; view asset inventory for the zone; or create an exit monitor subscription.
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7.4.2  Creating Exit Monitor Subscriptions

In order to receive exit monitor alerts, you will set up a subscription for each exit monitor zone for which
you want alerts. Subscriptions for exit monitors are treated like any zone subscription and are created
using the same steps described in Zone Subscriptions.

You can also create an exit monitor subscription from the map.

On the Zones tab in My Site select the exit monitor zone for which you'd like to set up the subscription
and select Subscribe. The button will remain grayed out if there are zero or more than one zone
selected.

@COQHOSOS (@ DAsHBOARD M mar © wmrse GJ propar
W rssers ([ POV © AsseTLOCATION i suones | @ acs
Zones Updated: Tue, Dec 12th 2025 4:02:36 PM  Rows per page 13013 « | < > | »

Zone Name Asset In Zone (#)

F2 - Exit monitor- Emergency Department Entrance

F2 - Exit Monitor- Hospital Lobby,

F4 - Exit Monitor - Elevator

Continue to set up the subscription as described in Zone Subscriptions.

Once the subscription is set up, it can be paused and resumed as with any asset or zone subscription.

Exit Monitor Zones
Exit monitor zones are no different than actual zones set up in the RTLS portal. The process for

setting up, managing, and monitoring exit monitor zones is the same regardless as other zones; the
key difference is the naming convention of the zones.
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7.5 Department Management

The set up and use of departments allows hospitals to associate users and assets with certain
departments, thus limiting their view of and accessibility to information only within their assigned
department (rather than system/hospital-wide). Use of departments ensures assets remain in their proper
areas, that devices attached/detached are from the right department for the user taking the action, and
streamlines user-based processes within the RTLS saving time and money.

As a general overview, the workflow for setting up departments is:

1. Create the departments (e.g., anesthesiology, ER, OR, radiology) under System Management.
2. Assign assets to their respective departments under My Site.
3. Assign users to their respective departments.

Department level assignments of users and assets will impact viewable inventory on the map, in My Site,
ProPAR, and Events. Users will see only those items for the same department to which they are
assigned. The exception is Administrator level users who will always see all assets, devices, and events.

Contact the Cognosos Customer Success team if you would like information on including this feature with
your RTLS portal.

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 112



COGNOSOS REAL-TIME LOCATION SERVICES

7.5.1  Adding Departments

Whether this is the initial set up of departments or a new department is being created/added, follow the
steps outlined in this section. Only Administrators may manage departments.

Select Departments from the System Management page (use either the bell icon or the hamburger
menu). The Departments page opens. If departments have been set up, they are listed here; otherwise
the page is initially blank.

@COQF\OSOS (@ DASHBOARD W map © myse I proPAR @
Departments
(c s
[ ) o>
Anesthesia s |
Beh, | Health Ve |
Biomed /7 0
Cardiology e |
CCU (Coronary Care Unit) /7 0
Central Sterile Services Department (CSSD) /s 8
CICU (Coronary Intensive care Unit) Ve |
Emergency Department and Trauma Center VR |
Click Create department from the
Departments menu to open the Create Create department
department window. Input the department
name and select Save. The new department Department Name
is added and will display on the main list. R
Choose to Cancel to disregard and return to -
main list.

Repeat this process for each department you
need to add.

Assign users and assets to the new department.

Healthcare User Guide (Cognosos Portal)
V2.0.3 April 2024 113



COGNOSOS REAL-TIME LOCATION SERVICES

7.5.2  Editing Departments

To change the name of a department (the only permitted edit action) locate the department on the
Departments page and select the pencil icon for the Department.

Departments

© Create department

@ Select Al Name @

Anesthesia /7 o
—

Behavioral Health [/ &
A

Biomed /7 o

Make changes and click Save; otherwise Cancel. Saved
changes are reflected immediately on the Departments page
N and throughout the portal (users and assets assigned to
FRs—— department will have new name).

concel

Edit department

7.5.3  Deleting Departments

Departments may be removed either singularly or using bulk delete. To remove a single department,
locate the department on the main Departments page and click the trash can icon for that department.

@ SelectAll Name @

VAP
Anesthesia /7| m )
N

To remove multiple departments at one time, place a checkmark next to each department on the
Departments page. Click Delete selected.

Departments S T

\

/
\‘ P
Search departments ~—— 25 ¢ 0 2 >
Anesthesia /o
Behavioral Health /7 o
Biomed /7 o
Cardiology /7 o
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Continue the process by selecting Confirm for the single or bulk delete action. Return to the Departments
list without deleting by selecting Cancel. Once confirmed, the department is removed and the system
returns to the Departments page.

Bulk delete departments

Delete department

Are you sure you wish to delete Anesthesia?

If any user or asset is assigned to the department, the system will return an error message and display
any assigned users and/or assets.

Close the window and unassign as necessary
Delete department o using the edit user or edit asset options.

Related users
« eapoe@hospital.net

The portal confirms the deletion of department(s). If any listed department has assets or users assigned
to it, the system will prohibit the removal.
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