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1.1 Overview

The Real-Time Location Services (RTLS) platform provides visibility to large volumes of vehicles with the
ability to track and locate any vehicle within a massive inventory across multiple large lots. This allows
teams to work more effectively by receiving step-by-step navigation to the location of every single car and
eliminating the need to spend costly time searching for vehicles and ensuring they are staged and ready
for shipping. Combining real-time visibility and advanced analytics, the RTLS tracks throughput metrics
for processes like accessory installations, detailing, and quality inspections and helps to ensure that
vehicles are staged and complete on time.

With a web-based user interface and a mobile application, the RTLS gives up-to-date location and
utilization information through a dashboard, map, and lot list views. In addition to the ability to quickly
identify, track, and locate vehicles, users can filter and search on various vehicle attributes (e.g., VIN,
type, color) and apply business rules to oversee and maintain inventory visibility and to ensure continuous
vehicle movement within the supply chain. Special features such as a driver tag offer data on driver
performance (e.g., moves per driver, average and median move time per vehicle) and SpotLight give field
members a fast way to signal and easily see flashing vehicle tags in the lots.

1.2 System Infrastructure

Cognosos RTLS is an loT (Internet of Things) solution that leverages GPS and the Cognosos proprietary
long-range networking capabilities to collect and provide data for vehicles throughout yards and across
facilities. The solution includes location sensors (vehicle tags) that are attached to vehicles (vehicles) and
a communication ‘highway’ over which data is transferred. By utilizing a unique vehicle ID (such as a
VIN), the system locates and provides real-time information about a vehicle’s position throughout and
across facilities. Movement alerts, utilization rates, and battery health provide the information necessary
to operate effectively and make important business decisions.

Equipment + Sensors Connectivity
Gateway

< E %.) RTLS User Interface

Asset + Tag &

$)
& o \/\') RTLS Mobile App

— 0

RadioCloud ™

i )
) 3rd Party API
5 )

Asset + Tag
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Vehicle movement data is transmitted through the system every time a vehicle moves. The tag takes GPS
readings and communicates the data over the proprietary network to the gateway. Once in the gateway,
data is analyzed, aggregated, and displayed through the RTLS user interface and mobile application.

For the outdoor setting, the RTLS solution leverages a combination of GPS and LocationAl, thus allowing
tags to communicate with gateways up to two miles outdoors and ensure reliable and efficient operation
even when thousands of tags are communicating.

Cognosos uses a proprietary wireless networking technology called RadioCloud® to reliably transmit
location data without the need to install large amounts of infrastructure or hardware. This patented
platform offers great flexibility and scalability, enables easy configuration, and supports a wide range of
device and sensor types, while supporting long-range communication.

1.3 Portal Components

The Cognosos solution provides a web-based portal for accessing immediate vehicle location information
and managing vehicle inventory, logistics, and delivery. Within the portal there are three primary views, or
pages, from which users can access data and manage assets, tags, and take many other actions to
ensure the continuity of asset management: Dashboard, Map, and My Lot.

fLr~ 8w

+ View facility wide information in
graphical format

+ Gain valuable information about
asset utilization, inventory, asset
distribution, and battery health
from a single dashboard view

* Access more details regarding
assets and tags with one click

View vehicle icons, zone counts,
capacity levels by structures and
z0nes

Zoom in and out of clusters to view
all the way down to the single
asset or tag level

Locate vehicles using search + filter
features

Create/edit/delete structures and
zones*

Manage vehicles, trackers, zones,
building, lots across your facility
Create/edit/delete individual
assets, tags, zones*

Locate assets or tags using filter
and search features

Attach and detach tags to vehicles
Create and manage vehicle tasks
Download data to CSV file

Access individual asset, tag, and
driver data on demand
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Functions on the Map and My Lot dynamically interact so that when an action is taken from one area, the
information refreshes across the system.
The user interface contains standard functions for data information, input and sorting:

Data Views: Main/primary window, modal (pop-up) window, page, dashboard, map, list

Input Controls: checkboxes, radio buttons, drop-down lists, list boxes, buttons, toggles, text and
date fields, buttons

Navigational Components: primary or Ul menu, page menu, left and right menus, search field,
pagination, breadcrumb

Informational Components: icons, notifications, modal (pop-up) windows, message boxes,
progress bar, graphs

there to provide you with more information and links to resources. From any page in the portal

The Cognosos lightening bug icon displayed in the bottom right corner of all portal pages is
click the icon located in the bottom right corner of the screen. Look for announcements, @

. . o
resource links, surveys, and the like.
Announcements ‘ o New Web Portal Version Release
\ d vers of the web portal available
button to launch it

Welcome to your Cognosos Portal!

o e Gk ohea e g | Close

with you to make asset management

seamiess for your team.

If you have any questions, you can . ) ) . )

EcUEles From time to time auto messages will display regarding software upgrades.

SUppORCognosos.com You will need to reload your browser to initiate those improvements.

unresponsive @
©
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14 Cognosos Support
In the event there is an issue with the RTLS portal, communication gateways, vehicle tags, etc., you may

connect to Cognosos Support Teams directly from the portal. Select the hamburger menu from the top
right. Choose Product Support from the menu.

= Cognosos

Systern Management

o

My Location

My Profile

Status App
w& Attach/Detach App

n Knowledge Base

Product Support

Feature Request

Ll) Sign out

You will be taken to the Cognosos Support Ticket page. Complete all fields and use the drop-down list to
choose the Ticket and Case Categories. Depending on Case Category selection, another sub-category
(e.g., iOS Mobile under Troubleshooting) field may appear. Select the proper sub-category.

Use the Description field to input pertinent information such as:

e Software version
Browser/version
Impact of issue
Hardware type

Tag ID(s)’ _ _ SUBMIT A SUPPORT TICKET
Phone model/maobile app version

If necessary, attach a support file (e.g., photo, report, etc.).
When you’ve put in all known information, select Submit.
Your support ticket goes directly into the Cognosos Support
Ticketing System and you will be contacted by a Field
Services Engineer to address your concern.

The version number of your portal is shown at the bottom of
all portal pages. You are likely to need this information when
requesting support.

Certain issues, such as user password reset or a forgotten
password, can be addressed on site by a System
Administrator.
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Cognosos values the experiences and input of its customers and users so there is an option for sending
requests to enhance workflow or product functionality. To access this form, select the hamburger menu
and then Feature Request.

X
REQUEST A PRODUCT FEATURE

My Location

0 System Management

; My Profile
== Status App

'ﬂr Attach/Detach App

n Product Support

’ Feature Request

Q) Sign out

protecied vy recarTes I
Privacy Tema

Use the form to input your contact information and give information about what needs to be accomplished

through the RTLS and how the system can better serve your needs. Click Submit Request when
complete and your information will be sent to the appropriate Cognosos Product Manager.

FVL User Guide (Cognosos Portal)
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1.5 Information Access + Document Scope

This Real-Time Location Services User Guide supports clients and users of the Outdoor Vehicle Tracking
System for finished vehicle logistics. Broadly speaking, the User Guide covers the graphical user
interface on the computer set-top (Cognosos portal) and divides the system into three broad topics:

(1) Data views, (2) Functionality and feature set, and (3) system administration.

Utilize the Cognosos Knowledge Base to access a wealth of information about your product. Select the

portal’'s hamburger menu and then Knowledge base. Once inside the database you can search on the
topic or question or go directly to the Finished Vehicle Logistics + Auctions topic.

. COQNOSOS  Cogmonss Kriese s Py

Hi. How can we help you?

° Feature Request Frequently Asked User Management Finished Vehicle
Questions Logistics & Auctions

Trailer & Yard Healthcare Mobile
Management

Due to the platform’s configurability, there are some slight differences to the ways in which organizations
set up facilities, define zones, set up vehicles, and track data. The possibility of these variations are noted
throughout the document as applicable.

Instructions for the mobile application are contained within the Logistics Mobile App Quick Reference
Guide. For instructions and information on installation and set-up please refer to the Installation Guide; for
information on hardware (Tags/tags), please refer to the Product Data Sheet or Product Guide for that
particular device.

FVL User Guide (Cognosos Portal)
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Access & User Profiles
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2.1 System Access

Cognosos provides is a web-based platform that is accessed through your organization’s portal (e.g.,
portal.cognosos.net). From the browser, enter the website address to access the login page. Your

Username and password are assigned by your Administrator.

Visibility is Power

@» cognosos

Enter your details below

Username

[ wasipaviceio cond v |

Reset Form

Cognosos provides real-time asset intelligence,
empowering your teams with the tools to provide a seamless

customer experience, increase sales, and optimize operations. _
LOG IN

LEARN MORE

You will be given a temporary password for your initial login to the portal. Check your email for the
temporary password.

noreply Your temporary Cognosos password - Welcome to your Cognosos RTLS solution. Your username and tempo. Jan 27

Use the temporary password from the email as your initial login password. Upon login, you will be
prompted to enter a new password. Input and save a new password (minimum of 8 characters; at least 1
capital letter, 1 number, and 1 special character).

If you do not see the email in your Inbox, check your Spam folder. The temporary password is good for 7
days once it is sent. If more than one week has passed, a System Administrator may request a new
temporary password using the Resend Invitation button on the Users page. For more information on
managing user passwords, refer to later sections in this chapter.

FVL User Guide (Cognosos Portal)
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When logging into the portal users are taken directly to the Vehicles page under My Lot, which displays
vehicle inventory, descriptions, location, tag information, and activity in a list format. The features of this
page are outlined in Managing Vehicles.

&> cognosos

Vehicles m -o:' 3 B> n

In Zona [ Parking Dack Last Movement Dte

The system offers three different page views from which to access facility, vehicle, and tag information.
With one click users are taken to the Map, a geo-map overview of the facility noting vehicle locations,
while My Lot offers a more detailed list view of vehicles, location, and Tag information. System
Management functions (symbolized by the bell icon or accessible through the hamburger menu) give you
fast access to exception reporting, such as unresponsive tags, subscription management (vehicles and
zones), and system events. This is also where Administrators will manage RTLS users. The page views
and features are described throughout this User Guide.

.';h:l_ cognosos & oasHECARD 0 mar ® mrLoT

Although the way in which the facility data is displayed changes depending on which page view you
select (dashboard, map, or lot) the real-time information is the same across the entire system and many
of the features are available no matter which page view you are on.

FVL User Guide (Cognosos Portal)
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Large vehicle facilities or lots may have more than one defined location. To change the location of your
current portal data, select the hamburger menu and then My Location. When more than one location has
been set up, there will be a drop-down list with additional locations. Select one to change the asset

information shown in the portal.

X
a System Management
9 My Location ° Auto Demo Lot
; ~
AssetTrak
o  MyProfil

¥ Profile

2 MyProfile -

]
!. Status App

N

Attach/Detach App

Knowledge Base

Product Support

Feature Request

L J

Q) Sign out

To log out of the portal, click the system menu drop down icon then select

X X
Sign out.
. . . Q System Management
If multiple users utilize a public computer to access the portal, Cognosos
recommends you log out when you are done with your tasks. Q Miocwen
; My Profile
!: Status App
%= Auach/Detach App
B Knowledge Base
Product Support
[+
ﬂ Feature Request
LI) Sign out
FVL User Guide (Cognosos Portal)
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2.2 User Roles

Each user is assigned a login and user role by the Administrator. Availability of functions and features is
based on the user role. The user roles are as follows:

Guest (e.g., transport drivers, consigners, or buyers; see Managing Users + Roles)

View Only
Standard User
Administrator

(limited based on
user set-up)

Feature/Function Guest View Only Standard Admin
Dashboard (page view) X X X X
Map (page view) X X X X
My Lot (page view) X X X X

Tag Management (attach/detach)

Task Management (create tasks)

Task Movement (lifecycle)

Zone Management (add/edit/delete)

User Management

Application Settings
(including OnSpot definitions + mappings)

Events

Subscriptions

Notifications

Facility Management

Cognosos Support Tools
(Knowledge Base, Product Support, Feature
Request)

If you believe that you should have certain functionality available and do not, please speak with your

Administrator.

FVL User Guide (Cognosos Portal)
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2.3

User Profile Management

System users and roles are managed by the Administrator. To access the Users option you must have
Administrator access rights. Users may edit their own profiles, which is outlined in User Profiles.

To manage users, select System Management from the primary menu drop-down (or the bell icon) and
then select Users from the menu bar across the top of the window.

N m °o n

X ¢ cognosos

System Management

My Location

My Profile

. Please note that the Users option appears only for those logged in with an

e Administrator role.

Knowledge Base

Product Support

Feature Request

Sign out

Access the Users page to:

Add new users to the RTLS portal (including access to the Logistics Mobile App)
Edit user profiles, including application access

Bulk upload and delete user profiles

Deactivate user profiles

Reset user passwords and resend new user invitations

View and restore deactivated user profiles

FVL User Guide (Cognosos Portal)
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The main User page lists the currently active users in alphabetical order ascending by username (default
mode). Change the sort mode of the Username, Role, and Email columns by placing the cursor over the
column title and clicking mouse.

@ €cognosos B oasHEOMRD

View all users, view user by role type, and search for specific user(s). This is also the starting point to
create (add), edit, and delete user profiles. You may also restore a deactivated profile and download a list
of users.

To fine-tune the list of users by role, select the Filter button from the User page m m
menu. Select the user role by which to filter and to refresh the User page to display quest
only users with selected role. view only

standard user

Remove the filtered list and return to all users or view a different filter by changing

administrator
the settings from the Filter drop-down list. H

Utilze the Search bar to quickly locate a specific user. Type inside the field and the user list automatically
begins to refresh the user list as information is input. When the user you need is shown, continue with any
actions.

Users

=D O e EE
=
qu ) o o

To return to a full list of users, select the X in the search field.

FVL User Guide (Cognosos Portal)
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Actions necessary for a single user are listed in line with the username under the Actions column. Here
you may choose to edit, delete, resend the temporary password (new user), or reset a password
(credentialed user). These functions are described in the sections that follow.

£ 0 > e

Bulk actions (upload and deactivate) are available from the Users menu on the top of the page. Bulk
actions are helpful when many users need to be added (i.e., a new facility or branch) or removed (i.e., old
vendors).

Users

Use the Download button from the Users menu to download the user list (with or without filters) to a CSV
file.

FVL User Guide (Cognosos Portal)
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2.3.1 Adding Users

To log into the Cognosos system (both the portal and mobile app) and access RTLS features, a user
profile must be set up. This can be done by adding a single user at a time or by bulk uploading user
profiles and then editing each profile if/as needed.

Add Single User

To create a new user profile, select Create user from the Users page menu. The Create user pop-up
window will display to input the user information.

Users

Create user -]

USER INFO

The First and Last Name values are optional. Input the username that will be used for logging in and
displayed as the person’s username throughout the system. Enter and confirm the user's email address.
These fields are required. Optionally, input a mobile phone number. A mobile number must be present to
receive SMS alerts. Select Next. To cancel the process, select the X in the upper right corner of the
window.

FVL User Guide (Cognosos Portal)
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Use the drop-down list to select the user’s role. Refer to the User Roles table if needed.
Create user X

User Role

standard user
USER INFO
Provide the required user contact infa, quest

view only

USER ROLE

appropriate
pprop administrator

APPLICATIONS
5 ich applications this user

When the user has the Guest role, you will choose the assets to which the guest has access based on
the vehicle type, manufacturer model or name, or VIN number. For example, a guest user might be the 3
party vendor who comes to annual auctions or to pick up vehicles for repair.

When logged in, the user will only be able to view the assets associated with the filter(s).

pre— o Highlight the filter category
(e.g., Year) in the left column.
: The right column values
== change depending upon the
first column (e.g., VIN number
2 for a specific vehicle or Dealer
for a specific subset of
vehicles). Remove a single
item from the 2nd column by
deselecting the checkbox.

You may have multiple filters. Once you’ve selected the sub-set of criteria for the first filter, return to the
first column and make your next selection. Continue until all the guest filters have been defined for that
user. Select Next. Choose Back to change the user role selection.

FVL User Guide (Cognosos Portal)
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Because there are often multiple sites within one enterprise or business, users can be granted access to
only specific applications. This applies to all user roles with exception of the Administrator role, which
automatically given access to all applications.

If the user should have access to only certain
application(s), click the Select applications
radio dial then place a checkmark next to the
application to which the user is granted
access. Otherwise leave setting to All
applications.

Click Submit to save the new user profile. The system returns to the main Users page, a green
confirmation shows at the bottom of the page, and the new user is added to the system. Select Back to
return to the User Role page.

For first time users, a temporary password is sent via email. The user will need to use the temporary
password for the initial login and then change the password as prompted (refer to System Access). The
temporary password is good for seven (7) days.

® Cognosos Support 77 Welcome to Cognosos! Please verify your acco... Welcome to your Cognosos RTLS solution. Your userm %21 AM

Make sure the user checks their Spam/Junk folder if they are not seeing the temporary password email in
their Inbox.

Cs Cognosos Support

Welcome to Cognosos! Please verify your account w

il
s

C s Cognosos Support
support@cognosos.com
jack.cognosos@yahoo.com

Welcome to your Cognosos RTLS solution. Your username and temporary password are below.
Mote: the temporary password will expire within 7 days. Please change it before then in order to keep your account secure.

Your Cognosos username is:
wwriter

Your temporary password is:
BRd3lgp/

To set a permanent password either use this link to login to the portal, or download the mobile app that's right for you:

For Healthcare customers: Click here for
For Logistics customers: Click here for

p; Click here for Android App
Click here for Android App

For more information, you can

If you need any assistance, please contact us at:
Support@cognosos.com or call us at B33-736-7348, option 2.

« @& o

When initially logging onto the portal, the user should use the temporary password provided then create a
new password as prompted. Passwords must contain eight (8) characters, including one number and one
special character. Login credentials are the same on the portal and mobile app.

FVL User Guide (Cognosos Portal)
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Resend User Invitation

The temporary password is good for 7 days. In the event the user does not set up a new password before
the temporary password expires, Administrators should use the Resend invite option in the Actions
column for that user.

This option sends a new temporary password to the email address listed inside the user’s profile. Make
sure the user checks their Spam/Junk folder if they are not seeing the temporary password email in their
Inbox.

The Resend invite icon is absent for any user who initially set up log in credentials. Use Reset password
instead.

FVL User Guide (Cognosos Portal)
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Adding Bulk Users

When it is necessary to add many users at one time, take advantage of the Bulk upload users option
from the Users menu. You will need user profile information in a CSV file first;

e Username (required)

e First and last names (optional)
e Email address (required)

e Phone number (optional)

e Role (optional)

o Admin
o Standard (default)
o View Only

Note: All other user roles must be created individually using Create user option

You can create your own CSV file matching the criteria above or download a CSV template when you
initiate the bulk upload action.

Users

[ o o e o sutcupionss el - o -

Add bulk users -]

Warit to get started? A template CSV e may be downioaded from the link below.

y uploading a comma-separated-value [C5V] fike containing the following fields:

Haw 1o uplosd

If needed, Download CSV Template to input the user information into a CSV file for upload. Otherwise,
go straight to Choose CSV File. Use the computer’'s standard find/select process for choosing and
uploading the file.

Locate and select the file you wish to upload.

CSsVv

cancol (EN
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Upon return to the CSV upload screen, confirm the file name and click Save. If you want to end the
process click Cancel.

How to upload:
This file may be edited in any spreadsheet program; however, please be sure to save it back to a CSV before uploading. Don't forget to
add the required fields as noted in the documentation.

New users.csv X

A small pop-message will appear when the upload is complete. The new user profiles will be listed. Make
edits to any new user profiles as needed.

-@- Guest users need to be input singularly rather than through bulk upload.
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2.3.2 Editing User Profiles + Passwords

The system allows Administrator users to make changes to other users’ name, role, email address, phone
number, and application access. Users may edit their own profile, which is described in Managing Own

User Profile. To edit a user’s profile, locate profile using search or filter. Select the pencil icon from the
Actions column.

Edit user WWriter (-]

Select application visibility

O Select appications

Select Al

Add or change the First or Last Name field (these are optional and may remain blank). Use the User
Role drop down to choose a different role for the user. Edit the email and/or phone fields as needed. Add
or remove filters from a guest user by selecting or de-selecting filter values as described in the Create
New User section. To change the application visibility, click the appropriate radio dial (all or select
applications). When all changes are complete, select Save. The user profile is updated. To disregard any
changes, select Cancel or the X in the upper right corner.

Changes to user profiles apply to both the Cognosos platform and mobile app.
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Reset User Password

Open the Users page, locate user and click the Reset password icon for the user. Only Administrator
user roles have access to this feature.

s e

Click Generate password in the Reset user
password pop-up window.

Select the gererate passwont bution and then use the eogy

Reset user password °

The system generates a new password. Ise
the copy icon to copy the password and
provide it to the user.

The user should use the temporary login password to reset their credentials by following the steps
outlined in System Access.

Click Close to return to Users list.
Please note: If you click Generate Password a subsequent time, the previous password will be null.

The user can also change their password under their user profile.
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2.3.3 Deactivating User Profiles

Deactivating users removes their ability to log into both the Cognosos Luminate portal and mobile app.
This is an Administrator-level function that can be used at the single user level or via bulk removal.
Broadly speaking, users should only be removed if they no longer work for the organization or a vendor to
whom was given access. If you accidentally deactivate a user, use the restore user (Deactivated Users)
function.

Single User

Locate the user to remove using search or filter then select Deactivate User (trash can) icon from the
Action column for the user.

AWr &

Review the confirmation pop-up and choose Deactivate to deactivate the profile or Cancel to end the
process.

Are you sure you wish to deactivate the following 1 user from the system?

WWriter

Cancel Deactivate

If you inadvertently delete a user profile use the restore deactivated users option covered in Restoring
Deactivated Users.
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Bulk Deactivate

To deactivate more than one user at a time, place a checkmark next to all the users you want to remove
from RTLS portal use. Click Deactivate users from the menu. The button will remain grayed out until one
or more selections is made.

S0 r e

Fa

Are you sure you wish 16 deactiate the foliowies 2 users e the syiterm

Review usernames listed (list scrolls when needed). Select Deactivate to continue with the process or
Cancel to stop. The system will return to the main User page.

Broadly speaking, users should only be deactivated if they no longer work for the organization or a vendor

to whom was given access.

Deactivating user(s) with either function also removes them from mobile app access. Use the
restore option to reactivate a user’s profile and system access.
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2.3.4 Restoring Deactivated Users
Administrators can run a report to see all users that have been removed from the system and restore any

user profile(s) that has been inadvertently deleted. Select the Deactivated users option on the User
menu to run the report.

Users

= =  esctate Jll e
oo

The pop-up window shows all deactivated user profiles with the option to restore.

Deactivated users -]

smber dequiraz +autodemofizogroses.com a'

tanguor_faciledviicloud com &

Select the restore user icon to the right of the user that you need to add back to the system. A
confirmation message will display stating the user was successfully restored.

Select X to close window.

To return to the Users listing without restoring any user, select the X in the upper right corner to close the
window.
‘- Ifthe restored user does not remember their previous password, have them use the Forgot
_, - Password link on the login page and follow prompts or manually reset the password as shown
= in Editing User Profiles + Passwords.
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2.3.5 Managing Own User Profile

Users (Administrator and standard) can view and makes changes to their own profiles. Once logged into
the portal, click the hamburger menu and select My Profile.

X

£ system Management
° My Location
2 MyProtie
L
Yo Amach/Detach App
. Knowledge Base
. Product Support
’ Feature Request
) sgnow

In the Profile window, select the pencil icon to change the name, email, password, or phone number.

{p cognosos Note that editable fields vary dependent on
role.
, kropienemn  erpirte.
s s
Profile Guest user role Profile View-only user role
Name Username Emai Name Username Email
e . jack cognoscsfyahoo,com . S jack cognosos@yahoo.com
/ jack cognosos@yahoo com , jack cog) 3T X
- /s s

For each field change select Save in the pop-up window. Change phone number

Select Cancel to return to user profile without making oot Prone Nt

changes. vsten °

Cancel E
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When changing the password, user must enter their current (old) password to reset it. The new password
must be at least 8 characters and contain at least one number and one special character.

Change password

Old Passwerd

|
Following the change of password, the user will employ the new password when logging in.

If the user has forgotten their password and therefore can not change it using My Profile, instruct the
team member to use the Forgot your password option on login page.

Enter your details below

jack cogranosgyshos com

The system will generate an email that gets sent to the user. Access that email for a temporary password
to log in; set up new password as prompted.
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Dashboard
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3.1 Dashboard Overview

The Dashboard provides a graphical bird’s eye view of vehicle inventory and provides throughput metrics
to help your organization make data informed decisions.

Change the graphical displays using the dashboard toggles (eye icon) to customize which graphical
panes are in view.

From within the various graphs users can click to access more detailed information about overall
inventory, idle and aging inventory, zone throughput and occupancy, vehicle attributes, and more.

mwentory Of Tags Attached Today Detached Today

2011 0 0

E Total inventory (@

Toggle the eye icon to display or hide the graph (blue show; gray hide).

Because the dashboard provides a graphical view of vehicle and tag data, the following sections provide
information only on the features available on/from this page. Further sections of the manual go into detail
about the data itself, including how and where to access specific information and make changes.

Users can always return to this view by selecting Dashboard from the primary user interface (Ul) menu.
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3.2 Dashboard Graphs
3.2.1 Total Inventory

Total inventory displays real-time data for the organization’s tag inventory as well as the number of tags
attached or detached for the day.

DASHBOARD _

B culmenoy @ Auito Demo Lot January 20, 2024

Attached Tags Inventory Of Tags

2009 2011 [0} 1]

Click the Attached Tags and Inventory of Tags circles to open the My Lot pages for Vehicles and Tags
respectively. My Lot covers more information about vehicle and tag data.

The Tag Attachment and Detachment circles open Events listing when selected. The Events will
automatically be filtered to display the appropriate selection (today, attached or detached). Events section
covers information on viewing and filtering Events.
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3.2.2 Tag Status and Battery Level

The Tag Status and Battery Level pane provides a quick view of tag status and battery health.

DASHBOARD

Tag Status And Battery Level

Drill down into detailed tag status data by selecting the links under the Tag Status circle. Status links
include Attached & Has Signal, Attached & Lost Signal, Unattached & Has Signal, Unattached & Lost
Signal. The portal opens to the appropriate filtered tag list, as shown below.

- mo o

Unattached & Has Signal &

View detailed battery information through the Battery level links (Normal, Low, Critical). Selection of any
Tag Status or Battery level link opens the My Site Tags page to display a list of tags meeting the selection
criteria.

_‘@'_ Tags with a ‘lost signal’ status may: (1) have a battery that has died, (2) have left the site still
. attached to equipment or out of range for another reason, (3) be unable to communicate with
- the gateway. Refer to the Managing Tags section.

’,
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3.2.3 Inventory Aging

The Inventory Aging toggle offers a graphical view of tagged vehicles based on the ‘age’ of automobile
and tag ‘relationship’ (when the vehicle and tag were attached).

DASHBOARD _

The number of total vehicles in this bar graph is the same as the Attached Tags value in the Total
inventory pane. Hover the mouse over any of the bars to view summary information; click the bar to open
the Vehicles list in My Lot. The Vehicles page defaults to matching inventory aging filters.

Vehicles m -°>34)n
e o |

In ot for: 500 - 510 DAYs @

Tag Attachment Date

) Make /oo owom

SYNZNE Mogel k900  stw  RURSESIEET o 0000p3ns
-----
Ma

2 Modal 20000ZFII5 £

o
o Frerr— s o na
¥

Return to the Dashboard or Clear Filters and take the next action.
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3.2.4 Idle Inventory

Idle inventory displays the number of days vehicles have been sitting idle (no movement). This data helps
identify process or automobile challenges and ensures issues are remedied in a timely manner to keep
the supply chain smoothly operating.

DASHBORRD _
idle

tary

Hover the mouse over a single bar on the graph to display summary data. Click on a single bar to open
the filtered Vehicles listing page in My Lot.

Vehicles o 2 3 56 >
gobscn

Last movement 470 - 480 DAYs ago &

1n Zone / Parking Deck Tag Attachment Date

Model 2000022983 /7@ 8
Madut /o ns

ake / ® N8
SYN2OO; Model v

Return to the Dashboard or Clear Filters and take the next action.
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3.2.5 Zone Throughput

Zones are the various areas or sections of your facility and help to track automobiles through the staging,
detailing, inspection, delivery processes. Zone Throughput displays the number of automobiles that
entered and left a zone for a specific set of dates. Use the drop-down list at the top of the pane to select

the zone and click Select dates to launch the calen

DASHBOARD

ZONE THROUGHPUT

Select dates: 01/01/2C > 12/3172C

Al Zone Throughput Q

dar and select the date range.

Car Wash North

< Left zone - Entered zone

Hover the mouse over the red and blue points on the graph to view summary data for that date.

ZONE THROUGHPUT Car Wash North

Select dates: 01/01/2C —> 12/31/2C

Left zone: 0

I \ } \
‘ Date: 2019-04-16 ‘
||| Entered zone: 1 } ‘

T HREI

| [
“.\ !IA AL

< Left zone o Entered zone
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3.2.6  Zonal Occupancy

Whereas Zone Throughput gives details for specific zones and dates, the Zonal Occupancy graph
displays the number of vehicles within a zone and the available spaces per zone. This can help identify
any zones where a bottleneck may be occurring.

1§r cognosos [ oasksoarD 0 e Q@ mvior

DASHBOARD

ZONAL OCCUPANCY

Count

M Number of vehicles in zone
2000

9000

‘ Zonal occupancy @

6000

3000

Ul""l_ll. gl e )
MSG CGG ROV RailPag2 GRL VPCLine &

Zone

Hover over the individual bar to view zone occupancy and vacancy information. Select the bar to launch
the My Lot Vehicles page filtered to vehicles that passed through the selected zone at some stage of the
processing.

Zonal Occupancy

m Number of vehicles in zone
Zone name: 400 Yard
Total capacity: 318
Number of vehicles in zone: 268
Ll msassommems sl LR EELLD

Refer to the Managing Indoor Zones section for more information on managing zones and zonal
information.
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3.2.7 Vehicle Distribution by Attributes

When vehicles are input into the system any number of attributes can be assigned to the asset (e.qg.,
dealer, serial number, VIN #, model, etc.). Utilize the Vehicle Distribution graph to quickly view inventory
counts per attribute for a chosen date range. By default, the system displays the first attribute in the drop-
down list. Choose another option from the Attributes drop-down on the upper right corner of the graph.
Use Select dates to input the date range for your search.

DASHBOARD _

Vehicle Distribution By Attributes Model

Select dates  01,01,/2024 3 012072024

Hover mouse within a bar to view more specifics regarding data for the selected attribute and date.

Vehicle Distribution By Attributes Model -
Select dates 01/01/2024 — 01/20/2024

22004

I Dute /620 -
o AEAREE =  EERNEEEN
w1l RRERERER

oA ER o EAHEAEEEE

- OPUMa Hybrid: 125 s - - - - - -

o V710 122 - -
17124 L 13/24  1/15/24 117/24 1/20/24

wiee  ispee | Others: 620

Select a different attribute and/or date range or carry on to another activity.
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3.2.8 OnSpot

OnSpot is a method to determine if a vehicle is ready for the next step in its finished vehicle logistics life-
cycle. To view OnSpot vehicles use the dashboard to select and run the OnSpot report. The definitions
(reports) listed are user-defined. Refer to the Creating Definitions + Mappings for steps to set up OnSpot
definitions and mappings prior to running an OnSpot report.

Click OnSpot from the OnSpot graph to open the list.

If no OnSpot definitions have been set up, the pop-up window will state as such. ' & onsoor

Definitions are set up through the OnSpot option in Application Settings. Refer to

Creating Definitions + Mappings for full information on setting up on-spot

definitions and mappings. I

Choose desired OnSpot report from the list.

DASHBOARD _
n

Choose Create New OnSpot Definition if you need to create a new report.

J 9 o OnSpot (green): Includes vehicles meeting OnSpot
S . mappings

NOT OnSpot: Includes all assets from the category
even if they do not meet the OnSpot conditions
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Select OnSpot and Not OnSpot from the graph to launch the My Lot Vehicles page with selected OnSpot
filter. The Vehicles page shows the OnSpot filter, as well as an OnSpot icon in the OnSpot:{Name}

column.
el e - DR
[ oo | v -] o~ PSSR & | 2o | f .
= e
- = e
— :
. o R
Rl e RS e o
e S R e - °

[ o] 7~ -] o~ RS & ] 2]

- a8

A

View vehicles that are not mappable due to missing attributes (e.g., Make) by selecting the Unmapped

link at the top of the graph.
OnSpot : December2nd2023PickList T ) ™, onspat

d

Use the information in the OnSpot column on the Vehicles page to correct any issues that are prohibiting

the vehicle(s) from being mapped.
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To further distil the data in the graph, select the Filters option. Choose a defined filter or create a new
filter. Broadly speaking, filters are the various attributes associated with assets (vehicles) such as model,
buyer; status or step in the logistics process. The graph will refresh with the OnSpot report and the new
filter applied.

OnSpot  : July Sale 7 Filter = 193 OnSpat

Cadenza

2nexit

= These same OnSpot reports can be run from other areas in the portal, shown throughout the

\®, When an OnSpot report is run, the resulting report is shown also in My Lot and on the Map.
— User Guide.
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Map
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As one of three primary methods for viewing and accessing information regarding vehicles and tags, the
Map option provides a Google-based map view of the property with options to view detailed data,
define/edit zones, locate vehicles and tags.

Select Map from the primary portal menu to access this view.

@» cognosos

ilters

Capacity Vehicles
Hide Clusters @ Show Chusters

venicies I Tags

view 6ot

The map defaults to the satellite Google image displaying vehicle clusters shown in a blue circle; the
number representing the number of assets in that cluster.

The map is in view mode. Depending on your user role the view option may be the only option available;
edit functionality is reserved for system administrators.

Map Navigation covers layout, terminology, and general use of the portal map. Vehicle Information and
Tag Information cover use of the map to access vehicle and tag information. For those with Administrator
user level access, the map provides access to additional functions (i.e., editing structures and zones),
which are covered in Managing Structures and Managing Outdoor Zones.
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4.1 Map Navigation

This section generally describes map iconography, data displayed on the map, view options, and how to
navigate the map interface. For map functions, such as Edit, refer to Facility Management topics.

At its most “zoomed” out view, the map shows clusters of assets located in defined zones, as well as
zone counts and capacity. The map view defaults to vehicles and can be toggled to tags.

Z» cognosos

Name Capacity Vehicles
Hide Clusters @ Show Clusters

venicies  J) Togs

view JB 6ot

For a full screen view of the map (or to return to the window view) use the full screen toggle option
located on the top right corner of the map.
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There are two methods for zooming in and drilling down into more detailed information from the map’s
cluster view: Click on the cluster itself or use the zoom in (+) and zoom out (-) options on bottom right
corner of the map. You may also have zoom ability using a track pad depending on the type of device
through which you are accessing the portal.

From the map cluster, click a specific vehicle cluster to drill down to the next layer of cluster views.
Continue this process for each vehicle cluster you want details for until you reach the smallest cluster or
individual vehicle icon.

»
Displaying 2009 Vehicles

Lost Signal A Ext
@ Notattached Q) Attached

Hide Clusters @  Show Clusters
Vehicles  JJ) Togs

View JP Ect

8. Onspot

- Indoor map

At the individual icon level, the vehicle icon displays according to the asset’s status:

Lost Signal A Exit
© Notattached Q) Attached

At the individual icon level, the tag icon displays according to the tag’s status:

Lost Signal A Exit
© Not attached © Attached

If your facility utilizes exit monitors, you may see a red triangle icon on the map when viewing clustered
vehicle or tag information. This indicates that there are vehicles currently located in a zone identified as
an exit monitor zone.
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Two panes are available for changing the map layer displays and performing actions. Use << and << to
open and close the panes.

The left menu pane contains geo-map definitions (zones, structures) and real time
| asset counts for each zone. A zone is any physical space or area on the lot that
holds vehicles (e.g., garage, parking lot, parking space, car wash, etc.). A structure
Nawe  Copy Vol can be the entire facility or specific buildings/lots within the facility; a structure
contains the zones. The Zones tab can be searched by a specific zone or all zones
across the facility by selecting the desired radio dial. The Search box provides
L, standard search functionality. The zones list refreshes as numbers and/or letters are
— input.

structure will always have at least one “floor” (in the case of a single story
building) but may have multiple floors (multi-story building). Zones and
structures are set up during the installation process.

¥ SAT Hold

O Ground

. A structure is a building; there may be one or more structures listed. A
«

When you select a zone from within the Zones list, the map dynamically refreshes to display the selected
zone in the right hand pane. If the map is zoomed in enough, you will see the zone outlined in teal blue.

Name Capacity Vehicles

He Custers @ Show Clusters
vercies  J) Togs
view JP Eon

Rail Pad 3

Vehictes: 13
Free Stots: 57
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The right pane provides a map legend, options to change cluster views and map mode (mode only for

Administrator user roles).

»

Displaying 2009 Vehicles !

Lost Signal A Exit
@ Not attached ) Attached
Hide Clusters @ Show Clusters
Vehicles JJP Tags

view JJP Edit

|
8, onspot ’
|

= Indoor map

The number of vehicles shown is the number of attached vehicles (regardless
of attached status). Nonattached vehicles are NOT included in the map
display; run a filter view to see nonattached vehicles.

Vehicle clusters are the default view mode. Set to Hide Clusters to display
individual vehicles or tags (setting applies to both).

Use the Vehicles/Tags toggle in the right-hand menu to switch the display
between vehicle and tag clusters.

When in the map is in edit mode, the right menu provides facility management
functions related to structures and zones. Indoor map/Outdoor map is a
function of facility management. Find information about Facility Management
here.

OnSpot launches the OnSpot reporting feature. Refer to OnSpot information on the Dashboard and in My

Lot.

A table on Map Iconography for both vehicles and tags might be useful.
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4.2 Vehicle Management

The map defaults to a cluster view of vehicles that have been defined in the RTLS. The number value in
the cluster circle represents the number of smaller clusters or individual vehicles within that cluster. The
right menu shows the total number of vehicles across the facility.

To view individual vehicle icons rather than vehicle clusters, set the Clusters toggle to Hide Clusters.
Due to volume, this setting is recommended only when using search of filter to decrease the number of
displayed vehicle icons.

@» cognosos

At
wd @ Ausched
Name Capacity Vehicles =
Fige Clusters  J) Show Chusters
Veticles  J) Tags

view JP ton

At the individual vehicle level, a vehicle icon may be:

Lost Signal - Displayed when the asset is unresponsive (e.g., dead battery, lost signal or
connection to gateway)

A Exit — Shown for assets that are located in or have last passed through a defined exit zone

Not attached - Displayed when the asset is missing a tag assignment

e Attached - Shown when the asset is attached and active (‘online’)
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4.2.1 Locating Vehicles via Search

Look up and locate any vehicle located within the facility using the search feature located in the map’s
menu bar. Search helps you find a single record based on a particular value. Searching begins with
nothing and adds to a list of results based on criteria that matches search input.

Search by a single vehicle ID or multiple vehicle IDs (Paste 1Ds).

@ wmrior

The Search field is best utilized when you know the asset number. Start typing the asset ID in the search
field and the portal refreshes a list of vehicles matching input. Select the correct asset ID when shown to
display the vehicle icon on the map.

Byl i

Asset ID: SYN1118

Asset ID: SYN1072

Asset ID: SYN1063

«

Asset ID: SYN1062

Asset ID: SYN1061

Asset ID: SYN1060

Asset ID: SYN1055

Asset ID: SYN1054

/.

A broader search can be performed using a
vehicle attribute (e.g., model). Enter the search
term (e.g., Soul).

If you want to search on multiple attributes at
once (i.e., model and year), use the Filter
function instead.

The map returns a refreshed view with vehicles that match the criteria (vehicles must be attached and
have a good signal with a known location). The right pane displays the number of vehicles in the results.

In the event that one or more vehicles can not be located in the search, the system will show a message
at the top of the map.

Some vehicles are not currently located. -

To clear the search criteria, select the X in the Search field. The map will refresh to all vehicles.
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Viewing Vehicle Details provides information on viewing detailed vehicle information and making changes
to attributes.

Y L4
-@_ Input of vehicle attributes helps the portal to track and provide accurate data. Ensure you input
~  and maintain vehicle details.

To search by multiple vehicles IDs simultaneously, copy and paste a list of vehicle IDs from My Lot or
copy and paste from another program (you can also download to a spreadsheet). Select Paste IDs next
to the search field. In the pop-up window use the standard paste function.

SEARCH FOR MULTIPLE VEHICLES SIMULTANEQUSLY SEARCH FOR MULTIPLE VEHICLES SIMULTANEOQUSLY

5
SXYPGDASTLGE12299
SXYPGDAS1LGE12637]

Paste a list of ids separated by space. new line, tab, comma or semicolon.

You must only use vehicle IDs with this function; other attributes (e.g., model) will not work.

Select Search to filter the map view based on the search criteria. The map refreshes with just those
vehicles. Select Clear All to remove the vehicle IDs (keeps window open) or Cancel to close window and
return to default map.

When search is used, you have the option to save filter. If you'd like to save the search for future use,
select Save Filter/Changes next to the Search field. Name, set filter options, and save. Otherwise, use
Clear Filters to refresh the map.

Save Filter for search field input
Save Changes for Paste IDs

(| - ) QD (0 [V

@> cognosos TR O LT

Y w elected filters: Searched vales (11): SYN2015 SYN2D45 SYNI64B SYN2744 SYNZ749 SYNZTST SYN256S SYN26S] SYNZBSS SYN2920 SYN2956,

Searches applied to the map cross over to My Lot Vehicles so view that page for a single list of all assets
meeting the search criteria.
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4.2.2 Locating Vehicles via Filter

Filters provide another mechanism for locating vehicles within the facility. Filters can be saved for future
access to vehicle location information quickly and easily. Filters may also be saved as application-wide
(for all users) by Administrators and users may create and save their own filters.

From the Map page, select Filters from the top left. The map can be in View or Hide Clusters mode.

YFII(EFS _J

Until a user creates and saves a filter (or Administrator creates system-wide filter), there are no filters
listed. Once a filter is created and saved it appears in the drop-down list accessible next to the Filter
button. Use the carat to display the list and make a selection.

E Create a new filter l W ™ AJ Test V| I

( Zone [ SLTAK Hlite ( Zonl D Opt Sold AW s o it

cognosos

™ Odds 2020 Optima s o
! reh 7 ) Non Starters Search zon 2020 Optima Incoming Fa . |
M Kia 2021

i Name O Evens
~
Filters listed with a folder icon represent application-wide filters, which are created by an Administrator
and available for all users. Otherwise, the filter is only for the logged in user.

To create a new filter, select either the Filters button or Create New Filter from the Filters list to launch
the Filter settings window.

o
Select filters Select filter values Applied filters

Dead batt
Engine Displacement i

Flat tire
Make

Fluid leak
Model Glass damage

Needs Make-Good Heavy body damage
Light body damage

Non-starter

Quatty Hold Alternator Campaign

oo el Squirrel nesting in glove compartment
Trim Level

Wheel Size

Year

Buldings

Zones

Zone Type

Status
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The items listed in the Select Filters (far left) and Select filter values (middle) columns come from the
vehicle attributes that were defined when the vehicles were set up in the RTLS. If you do not find an
attribute you expected, please speak with your Administrator.

Select attributes for the filter. As selections are made from the Select Filters (15 + 2"%) columns, the items

displayed under Selected filters (3" column) will change. You may have multiple selections under each
column.

L] A ot

\\\\\

St

A filter selection may be removed by selecting the X next to the value in the Selected filters column. Use
Clear All to remove all chosen filters. Choose Close to return to map without applying a filter. Once filter
criteria are defined, select Apply to filter the map view with vehicles that meet the criteria.

Selected attributes appear next to the Filters option. Save or clear the filters from here. Clear a single
filter by selecting the X next to that item; refresh map by selecting Clear Filters.

Filters applied to the map cross over to the My Lot Vehicles list until cleared.
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Saving a New Filter

Filters may be saved once they are run. The selected filter values display adjacent to the Filters option.
Select Save Filter to add the filter to the portal.

@ COgnOSOS Search vehicles

= Administrator User Save Filter Window

Standard User Save Filter Window

In the Save Filter pop-up window input a descriptive name for the filter. If your facility uses flashing tags
for spotlight, you can set the spotlight flash pattern here.

Administrator user roles have option to select Application-Wide (to save to all users across the portal) or
User-Only (to save filter only for the logged in user).

Select Save to add the filter to the portal (and mobile app) or Cancel to disregard.

Saved filters appear in the Filters drop-down list in both the Map and My Lot views of the portal (and on
the mobile app). If the filter was created as a User-Only subscription, it only appears on the lists for the
logged in user; if it was created as an Application-Wide filter, it will display for all active RTLS users (with
exception of guest users).
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4.2.3 Setting Spotlight Filters

Some companies utilize the Spotlight feature, which allows users to cause selected Gen4 tags to flash
their LED with a predefined pattern to aid staff in identifying specific sets of vehicles nearby. This feature
may or may not be turned on within your portal. If your organization does not use the required hardware
or software flag, the spotlight pattern option will not be shown in your user interface.

Spotlight patterns are assigned to vehicles though the Filter option on the Cognosos portal. Enacting
spotlight in the field happens from the mobile app; use of the mobile app is covered in the Logistics
Mobile App Quick Reference Guides.

To assign flash patterns to specific vehicles with Gen4 tags, use the Save Filter option after defining the
attributes necessary for that filter. Spotlight patterns can be set by standard user roles and higher.

Use the drop-down list to set a spotlight
pattern for the filter; otherwise leave to None.

Save filter °

If you select a pattern that is already in use, the system returns a warning (you can still save the filter).

Warning. One or more filters use the same Slow Green/Red (500 ms) flashlight pattern. The following filters will be indistinguishable from
21 Opt Sold AW while using the flashlight feature:

QOdds

When the portal detects that one or more vehicle tags may not flash (e.g., dead battery), it will also return
a message and indicate the vehicle IDs.

Click Save to add the filter to the list. Choose Cancel if you do not want to save.
The new filter will display in the Filters drop-down list for future use. Even once the filter is saved, use the

Clear Filters option to refresh the map (and My Lot). Saved filters appear in the Filters drop-down list in
both the Map and My Lot views.
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4.2.4 Managing Saved Filters

Edit Filter Attributes

Users may make changes to their own defined filters and Administrators may edit application-wide filters.
Open the filter drop-down list and select the edit (pencil) icon to open the filter settings window.

E ™ Kia 2021 I
Create a new filter
Zones O Evens '

" ite
Zone M SLTAK L
7 o 0 AJTest

0O Odds | 4 210pt Sold AW
3
1 » 3 Non Starter: o 21 Ve i
. on Starters / o= 2021 Vendor A PN | Standard user role may edit Only
o Kia 2021 V| ! Lost aMe Vau | their own filters.
MName M Evens P |

Current attributes are listed under Selected Filters as well as adjacent to the Filters button over the map.
Remove any filter value by selecting the X next to that item in either area. To remove a selected filter
value topic, deselect the checkbox.

S °Add other attributes to the filter if
&= needed.

When complete choose Apply.

Select Clear All to remove all values
in the filter; Cancel to return to map
without changes.

The view (map and vehicles list) refreshes to meet the updated criteria. You may save the filter or carry
on with other activities without saving.

To save the edited filter, choose Save Filter from the map. Fields in the Save filter window are already
populated with information from the original filter. You can save as-is or make other adjustments. To note,
saving an edited filter does not create a new duplicate filter; it overwrites the original.
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Edit Filter Name + Spotlight Settings

To rename a filter, change the filter availability, or add or change the spotlight flash pattern, first select
and run the filter. Once run, use the Edit Filter option next to the displayed filter attributes to change the
filter name and spotlight setting.

£ Fiter Make changes as needed. Click Save to
update the filter and return to the map.

Changes applied cross over to portal and
mobile app.

]
.\@’_ Use this process to edit the assigned spotlight patterns. Add or choose a new pattern from the
=+~ drop-down list and save the new filter.

Delete Filter
To remove a filter, open the Filters drop-down list. Select the Delete (trash can) icon next to the filter you

want to delete. Standard role users may delete only their profiles; Administrator roles may delete
application-wide filters (denoted with folder icon).

In the Delete filter pop-up window select
o AJTest /0 Delete fitter Delete to continue or Cancel to end the
Are you sure you wish 1o delete filter Odds?

( ‘.{Dm,s:.:ws /o0p ’ fp— process.

M Kia 2021 P |
~h e, 8 Odds 4
. = SLTAK /7w
O show 5450 optima /o

A small message window will confirm that the filter was deleted. Regardless of the filter type (all or single
user) the filter will no longer appear in the Filter drop-down list once removed (portal and mobile app).

If you have a spotlight pattern assigned to the filter, ensure that removing the filter will not adversely
impact facility/yard management.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 59



COGNOSOS REAL-TIME LOCATION SERVICES

4.2.5 Viewing Vehicle Details

Using either search or filters from the map, locate the vehicle for which information is needed. Select the
single vehicle icon on the map.

»

Map

Lost Sigral A B
© Notstiaches @ Attached
Name Capacity Vehicies
Hide Clusters  JJ) Show Clusters
Venicies  J) Toos

View JP toe

Some of the values, such as Vehicle ID, VIN are specific to the individual automobile. Other values
(attached to tag) are based on user input/actions. Some information comes from the tracking system itself
(e.g., current location). The vehicle summary information in the right menu pane changes as different
vehicle icons are selected.
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Select Click to see more to open the Vehicle Details and Vehicle Movements information for that vehicle.

4 cognosos

SYN2597

Various actions can be taken from the Vehicle Details screen:

o View step-by-step vehicle movements

e Set up vehicle alerts and natifications via Subscriptions
¢ Manage tag and vehicle assignments

e Navigate to the vehicle using driving directions

e Edit vehicle attributes

e Create and assign vehicle tasks

Take action as noted above or move to any area of the portal using the main menu.
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4.2.6 Creating a Task

Quickly set up a new task for a vehicle directly from the portal map. Using any of the search or filter
options locate the vehicle and select the vehicle icon to display the information in the right menu pain.
Click Create task.

dhcognosos (i

¥ Flter

AAAAAAA

Vehicle 1D: SYN2397

Vehicle (0
SYN2397

Create New Task o

Input task name.
Vehicle ID is auto-populated from map selection.

Use drop-down list to select destination zone. The

zone in which the vehicle is located will not be on the
- B ist.

Select the user to whom to assign the task or leave blank. All other fields are required.

Click Create Task. A confirmation that task was added is shown at the bottom of the screen. Otherwise,
Cancel the function. The new task is added to the Tasks list. Go to Task Lifecyle for more information.

4» cognosos
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4.3 Tag Management

The map view defaults to vehicle clusters when opening. Change the map view to tags by selecting Tags
with the Vehicles/Tags toggle in the right-hand menu. The map displays icons for the tags.

To view individual tag icons rather than tag clusters, set the Clusters toggle to Hide Clusters. Due to
volume, this setting is recommended only when using filter to decrease the number of displayed tag
icons.

»

Displaying 2009 Tags
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At the individual tag level, a tag icon may be:

Lost Signal - Displayed when the tag is unresponsive and can not communicate location (e.qg.,
dead battery, lost signal or connection to gateway)

A Exit — Shown for tags that are located in or have last passed through a defined exit zone
@ Not attached - Displayed when the tag is missing a vehicle assignment
Attached - Shown when the tag is attached to an asset and active (‘online’)

Each facility organizes its map geo-fence (structures and zones), inventory and movement process, and
vehicle tags unique to its operating principles.
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4.3.1 Locating Tags via Search

Use this option to locate a known tag ID within the facility. If you do not know the unique identifier,
Cognosos recommends use of the map’s filter option from map using My Lot).

Maintain the Vehicle toggle setting on the map. Input the tag ID into the Search field. The map will refresh
to display the vehicle icon with that tag ID assigned.

)' cognosos ‘2600&39;

Search: 2000023981 NS

Name Capacity Vehicies
Hide Clusters @ Show Clussers

Venicies J Togs

vew JP e

Select the icon to view information about the vehicle with the associated tag. Open et
Vehicle Details with Click to see more or Create task. © et s
Hide Ciusters ] Show Custens
Viewing Vehicle Details provides information on viewing detailed vehicle information and Ve T Ton
making changes to attributes. s T

Searches on the map cross over to My Lot Vehicles and My Lot Tags.
Vehicle ID: SYN29B1

To clear the search criteria, select the X in the Search field or Clear Filters. The map will -

SYNZOEL

refresh to all vehicles. tached 1 a5

2000023981
Make:
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4.3.2 Locating Tags via Filter

Filtering vehicle tags provides the ability to quickly locate tag groups across the facility. Unlike user-
created filters with vehicles, tag filters have pre-defined options (tag operation and battery level status).
This feature is available from both the Map and My Lot pages.

Set the Vehicles/Tags toggle in the right-hand menu to Tags if not set already. The default view is all
tags, regardless of status. Select Filters from the Map menu. Choose a status checkbox. As soon as a
selection is made, the filter menu closes and the page refreshes. If you'd like to add more filters, repeat
the process. You may have multiple filter selections; you just may not select them at one time.

Has Signal
Lost Signal
Attached

Unattached

Critical battery

Low battery

Normal battery

Selected filter(s) displays adjacent to the Filter button.

To remove filter, select the X next to the filter option at the top of the map; or open the drop-down menu
and deselect the checkbox. This is also the way to refresh the map to all tags. There is no option to save
tag filters.

‘ Y Fiurers | Selected filters m § Critical battery

s o

Name Capacity Vehicles
Pant 1 50 0
Primary 3 0
Property E 1 0
Exit Door 1 0

Tag filters cross over to My Lot Tags until cleared.
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4.3.3 Viewing Tag Information

Locate a tag using the search or filter option. Click a tag icon to display the Tag Summary box.

Displaying 2009 Tags

Lost Signal A b

© Notattached O Attached

Hide Clusters @ ) Show Clusters

venicies @ ) Tags

View JP Edit

Tag id: 2000022031

Tag status

Lost signat

Attached to asset
SYN1031

Battery level

Critical

Internal temperature
680°F

Firmware

Tag id: 2000022031 Tag ID: unique tag identifier

o s Tag Status: current status

S Attached to asset: unique vehicle identifier

Battery level . o
Critial Battery level: current charge level reading (normal, low, critical)
Internal temperature

o Internal temperature: temperature of tag; reported by firmware
== Firmware: current firmware version on tag

Use Click to see more to open the Vehicle Details page, which displays data dependent on the tag
status.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 67



COGNOSOS REAL-TIME LOCATION SERVICES

My Lot
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While the Dashboard and Map provide methods for viewing and accessing vehicle information through
graphical navigation, My Lot uses tables or lists to further access management of automobiles, tags,
tasks, and zones. As shown in previous sections of the User Guide, the My Lot page can be accessed
through various functions on the dashboard and map. Use My Lot to:

e Run vehicle and tag lists and “reports” using filters and search options
e Download lists to CSV files

¢ Manage vehicles and zones

e Attach/detach tags

Select My Lot from the primary Ul menu. The system defaults to the Vehicles page with all vehicles
(attached) listed.

4» cognosos

Vehicles o:: > B
In Zone / Parking Deck o Tag Attachment Date
/ o N8
/ o NS
/®n s
9 /o n s

My Lot contains minimally three tabs: Vehicles, Zones, Tags. The fourth (optional) tab is Parking Decks.
Each of these tabs has its own set of functions and features. Depending on your user role certain
functions may or may not be available.

Vehicles: View and edit vehicle details, follow/subscribe to vehicles, view historical movements,
attach and detach tags, navigate to vehicle

Zones: View defined outdoor zones, number of vehicles per zone, view and edit zone
occupancy, edit zone names, edit and delete zones (only for Administrator user roles)

Tags: View tags and tag health, attach and detach tags, link to individual vehicle movements and
details, link to Google map to locate tag

Parking Decks: This tab may or may not appear depending on system set-up; view indoor
zones, number of vehicles, view and edit zone names and re-order; create and delete indoor
zones (only for Administrator user roles)

Many actions, such as filter and search, carry over between My Lot and the map.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 69



COGNOSOS REAL-TIME LOCATION SERVICES

5.1 Vehicle Management

The My Lot Vehicles page defaults to a list of assets (vehicles, trucks, trailers, etc.) so long as there is a
tag association with the asset (vehicle and tag are attached). Inventory counts here will match number of
vehicles displayed on the map and number of attached tags on the dashboard. To view assets that have
a status of ‘Not Attached’ use the Filter option. Whereas the map displays the assets in clusters, My Lot
provides a listing of individual vehicles.

cognosos

Vehicles ﬂ °7 3 s > n
¥ Dcinkead

1n Zone / Parking Deck e Attached To Tag # Tag Attachment Date

2 /S o wnos
/ o wn =
9 / o N8

The Vehicle ID and Vehicle Description come from data input when the automobiles are defined in the
system. Click the more... link in the Vehicle Description column to display additional information. In zone /
parking deck shows the current location of the vehicle (if known).

Attached to Tag # is the tag identification number for the vehicle and Tag Attachment Date indicates the
date of the tag attachment to the asset. Last Movement Date, Last Activity Registered Time come from
the tag’s communication with the gateway.

With the exception of Vehicle Description and In zone / parking deck, all columns can be sorted in
ascending and descending order.

From the vehicles list, several actions can be taken including: edit details, attach/detach tag, view vehicle
history and movements, follow vehicle, navigate to vehicle. Some functions are available from the Actions
column and some are available from both the column and the Vehicles menu.
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5.1.1 Locating Vehicles via Search

Look up and locate any vehicle within the facility using the search feature. Search by a single vehicle ID
or multiple vehicle IDs using the Paste IDs option.

Searching from within My Lot supports a wide array of attributes so that you can find the vehicles for
which you are searching. Search by any vehicle attribute (dealer, color, model, model #, etc.).

Vehicles m ° 2 3 LI m

As values are entered into the Search field, the vehicle list auto-refreshes to display all vehicles that have
attributes meeting the search criteria. An attribute can be the vehicle type, manufacturer name or model,
vehicle ID. The Search field allows letters and numbers. Matching criteria is highlighted within the Vehicle
Description column.

B o0
med [<]

In Zome | Parking Dck

. Ao owmoE
5012582

Q005012582

A

If needed, export the list to a CSV file using the Download option.

To see high level vehicle information, select More... link in the Vehicle Description column. Select
Less...link to collapse the information.

Viewing Vehicle Details provides information on viewing detailed vehicle information and making changes
to attributes.

Vehicles m ‘9 B
| [<] J

Maintain the search report criteria for future use by selecting Save Filter. Standard user roles will input
filter name and Spotlight pattern, if appropriate; Administrator users will input the same and choose if the
filter is available for all users.

To clear the search and refresh the list to all vehicles, select the X in the Search field or use the Clear
Filters option next to the selected filters. When a search is utilized in My Lot, it crosses over to the map
unless or until the search is cleared.
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5.1.2 Locating Vehicles via Filter

Filters provide another mechanism for locating vehicles within the facility. New filters can be saved for
future use, which is particularly helpful when, for example, an employee is responsible for certain zones,
or dealers, etc.

Compared to Search, which is better for locating individual or smaller groups of vehicles, filter is good for
navigating through larger groups of vehicles or those which share a common attribute (e.g., in a specific
zone). The two features can be used together.

From the My Lot, select Filters from the top left.

Vehicles u °z ] n o> ﬂ

Czm 3 o3

Until a user creates and saves a filter (or Administrator creates system-wide filter), there are no filters
listed. Once a filter is created and saved it appears in the drop-down list accessible next to the Filter
button. Use the carat to display the list and make a selection.

ebIes Filters listed with a folder icon represent application-wide filters, which are
W . T created by an Administrator and available for all users. Otherwise, the filter is
N , o1 only for the logged in user.
) P |
m 2020 Ot + o | When afilter is chosen, My Lot Vehicles refreshes with the vehicles currently
¢ @ | matching the filter criteria.
2582 | AR2021 P |
Wash P |

To create a new filter, select Filter from Vehicles menu. Alternatively, select the
Filters carat and choose Create a new filter from the drop-down menu. The
Filter pop-up window opens to select the criteria for filtering the vehicle results. === ' - H

Vehicles

L S T
2 8 8 8 B
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Use the attributes to set up the new filter. The Select Filters column contains attributes that belong to all
vehicles. These values are pre-defined during the system installation process. Attributes listed in the
Select filter values column change depending on the selection in the first column. The Selected filters
column displays the selections from the first two columns. Because each organization is unique in its set-
up and business processes, the filter values (2nd column) shown may be different than your system.

L]
Select filters Select filter values Applied filters
Yard Defect
Yard Defect
- 600 Yard @ Light body damage
Engine Displacamant con vake
Make MG . Ford
Model Trial Parking Model
© Mustang

Newds Make-Good ROV

RAIL @ F-150 Lightning
Cuality Held Alernater Campaign

400 Yard Zone
Raitout Line 1 500 Yard @ 700 Yard
Trirm Level @ 700 Yard © 500 Yard

@ 300 Yard

Wheel Size 300 Yard

Truck
Year

SAD
Buildings b
Zone Type STGL

STG3
Status

800 Yard

CGG

CFG

Choose the criteria for the filter. You may have multiple selections within the Select Filters and Select filter
values columns. The more criteria you select and the more filters you use, the more fine-tuned the results
will be. Once filter criteria are defined, select Apply. The vehicles list refreshes to display only those
vehicles that meet the filter criteria.

The filter criteria display at the top of list next to Selected filters. Clear a single filter by selecting the X
next to that item; remove all by selecting Clear Filters.

cted filters: 2028 5TG1L 5TG2 514

Last Activity Registered

Vahicle ID Vehicle Description In Zone / Parking Deck Last Movement Date Attached To Tag # Tag Attachmant Date T
me

Tue, May 9t

0005012582 Trim Level STG3E 280 davs 3 5012582 Wed, Jan 24th 2024, 5:48:19 AM
Wheel Size: 15 s
Yaar: 2023
Engine Displacement: EV
Tue, May 9th I Toe. May 9th 2023, 6:17.00 FM )
r— STG: ue. s012630 Tue, Jan 23rd 2024, 9:03:09 PM
S ring 2 1260 days since last Ll 260 days in bt e
Engine Displacement: PSM
o Maka: Mercodes I Tue, May 9th 2023, 8:17:43 PM . Tuse. May Oth 2023, 817:43 PM —
0005009548 TG 105548 Tue, May 9th 2023, 8.17:43 PM
Model £G5S SUV i [260 days since last movement) Sl 260 days in kot o e

If no vehicles match the filter settings, a message is displayed.

Vehicles [- ]

Light body damage & Ford @ Mustang © F-150 Lightning 700 Yard @ 500 Yard & 300 Yard @

No assets found. Please try adjusting your search or filter criteria.
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Save New Filter

Once filter criteria are applied, the selected filter values display adjacent to the Filters option. Retain the
filter for future use by selecting Save Filter.

Vehicles

T e -
Kia (=

Dead battery =

In the Save Filter pop-up window input a descriptive name for the filter. Administrator users will also have
the option to choose whether the filter is user only or system-wide (for all users).

Click Save to add the filter to the list. Choose Cancel
if you do not want to save.

Some companies utilize the Spotlight feature, which allows users to cause selected Telluride tags to flash
their LED with a predefined pattern to aid staff in identifying specific sets of vehicles nearby. This feature
may or may not be turned on within your portal. If your organization does not use the required hardware
or software flag, the flashlight pattern option will not appear.

Use the drop-down list to set a spotlight pattern for the filter; otherwise leave to
None.

If you select a pattern that is already in use, the system returns a warning (you can
still save the filter).

Warning. One or more filters use the same Slow Green/Red (500 ms] flashlight pattem. The following filters wall be indistinguishable from
21 0pt Sold AW while using the flashlight fessure:

Odds

Click Save to add the filter to the list. Choose Cancel if you do not want to save. The new filter will display
in the Filters drop-down list for future use.

Once afilter is saved, it is available in the drop-down list on both My Lot Vehicles and Map views (as well
as in the Logistics Mobile App). If a filter is defined as Application-Wide, it is available to all users and
displays a folder icon next to the filter name; when it is set as user only, it is displayed only for the logged
in user who created the filter.

Use the Clear Filters option next to Selected filters on My Lot to refresh the list.
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5.1.3 Managing Saved Filters

Users may modify filter settings for their own filters and Administrators may change application-wide (all
user) filters. Changes made via the Cognosos portal apply also to the Logistics Mobile App.

Edit Filter Attributes

From the Vehicles page in My Lot, open the filter drop-down list and select the pencil icon to open the
filter settings window.

Vehicles

Create a new filter

M 21 Opt Sold AW Fam |

Vehicle | -
CLEA ) Dead Batteries /. o
/s 0

O Evens

O Kia 2021
0005012582

[ Non Starters V|

Set criteria are listed in the Selected Filters column. You may remove any filter criteria by selecting the X
next to that item. Add other filter criteria by making selections. When complete with changes, click Apply.
The view (map and vehicles list) refreshes to meet the updated criteria. You may save the filter or carry
on with other activities without saving.

Edit Filter Name + Spotlight Settings

To rename or add/change spotlight settings, select and run a filter. Use the Edit Filter button to open the
edit window.

Vehicles

M | - ! Downioad

Non-starter (=

Edit the name; or add or change the associated
spotlight pattern. =

Choose Save to update the filter settings; Cancel to abandon.
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Delete a Filter

To remove a defined filter, open the Filter list. Select the trash can icon next to the filter. In the Delete
Filter window select Delete to continue or Cancel to disregard the action.

R Delete filter
Vehicles

Are you sure you wish to delete filter Evens?

Create a new filter

M 21 Opt Sold AW ran |
Vehicle ID V|
B Evens I m
B Kia 2021 s o
O Non Starters ran |

Upon confirmation, the filter is removed from Filter drop-down lists in both My Lot and Map, as well as on
the mobile app.
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5.1.4 Locating Vehicles on the Lot

Although vehicle location is most often performed through the mobile app out on the lot, there may be
times when locating an automobile from the Cognosos portal is necessary.

From the Vehicles list in My Lot, use search or/and filter to locate the specific vehicle. Select the vehicle’s
ink in the Vehicle ID column to open Vehicle Details. This feature is available for a single vehicle at a
time.

Vehicles u Y BN : |
oS = o

Search: syn1088(%) | a Y

Vehicle 1D

The portal opens the Vehicle Details to a default view of the map displaying the vehicle icon in the zone in
which the vehicle is located. Zoom in as needed.

Z» cognosos

SYNID8S
Current location: 400 Yard X
Attached to tag: 2000022088
Modet: Cadenza
Make: Xia

Year: 2020

Take necessary actions from here or return to another area in the portal. Use the browser’s back arrow to
return to the My Lot Vehicles screen.
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5.1.5 Navigating to a Vehicle

To get Google map directions from your current location to the vehicle’s location, select Navigate to
Vehicle from the Vehicle Details pane. From the Vehicles list in My Lot, use search or/and filter to locate
the specific vehicle. Select the vehicle’s ink in the Vehicle ID column to open Vehicle Details.

= a8 f & x

Close the Google map browser tab. Select the
Cognosos tab from your browser to return to
the Vehicle Details page.

O | Yowlecaton

West Pt Crrga

L ———
D et et o ave

A verss thezemn

Rerd .
B aGATOSadiess the stmn 2y I
... et (o e -

- A & & e e
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5.1.6  Viewing + Editing Vehicle Details

The Vehicle Description column from the Vehicles table allows for quick access to summary details for
each of the vehicles listed. Depending on the attributes input for the vehicle, the description may include a
more... link. Click to expand the vehicle information. Once expanded, click less... to collapse.

To edit vehicle locate the vehicle to edit on the list and select Edit icon from the Actions column.

Vehicles u L o -
Filters | BoD ! [ w088 °

Search: syr10BAE

Last Movement Cate " Tag Attachment Date

Make
sYNI0en Model: Cadenz ar e 00022088 . . R s
Yoar 2 : ) ) .

Input or change data as needed. The fields may be text input or drop-down lists, depending on the field.
Add a new attribute to a field by typing in new value and choose Create {new value}.

St ehicis detads

I o

2023

Select Save to complete and close the edit window. The portal returns to the Vehicles page and a small
pop-up message will appear indicating that the vehicle details were successfully updated. Select Cancel
to return to the previous without saving any changes.

You can also use Edit Vehicle Details from [ ey
Vehicle Details screen to update attributes /

following the same process.

.!,,
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5.1.7 Viewing Vehicle Movements

One important benefit of the Cognosos portal is the ability to dynamically view vehicle movement across
the facility. This feature provides metrics to help manage the supply chain, monitor vehicles for issues
arising during the finished vehicle process, and helps to ensure that automobiles are where you need
them to be when you need them there.

To access vehicle movements, locate the desired automobile through the Vehicles page in My Lot. Select
the Vehicle ID link to open Vehicle Details; click Show Vehicle Movements. The Vehicle Details page
displays the historical movement data on the right; the numbered movements match on the map.

Vehicte 1D 0005008943
Current location: STGSZ
Attached to tag: 5008943
Engine Displacement: s

Make: (''d

Needs Make-Good: ¥

Wheel Size: 5

senmaamemecners | BY d€fault, all available movements are listed. Some vehicles will have a long or
detailed history, in which case history details should be filtered for ease.

Select the arrow in the History pane and select the appropriate filter. You may make
only one selection. To change a filter, select the arrow and select a different option.

Once a filter is chosen, the pane refreshes to meet that filter criteria. Select Show all
to return to all historical movements.

S  sclect Show Current Location to return Vehicle Details to close history pane.

: Use the browser’s back arrow to return to the Vehicles list page or take other
= - vehicle actions from here.
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5.1.8 Creating a Vehicle Task

The Cognosos portal provides a task management feature that allows administrators to create and assign
tasks and for users to manage those tasks on the Cognosos portal and Logistics Mobile App. Task
Management contains information regarding the lifecycle of a task and full task functionality.

To create a task for a vehicle, open My Lot, locate the vehicle and open Vehicle Details.

4> cognosos

Map  Satellite

Vehicle 1D: SYN118S

Current location: 800 Yard Y
Attached to tag: 1500209
Modet: Sorento
Needs Make-Good: y

Maks: Kia

Year: 2021

SHOW VEHICLE MOVEMENTS

Input a Task Name. Use a short descriptor that will make sense to task designees, especially if there will
multiple tasks under one heading.

Create New Task o Task Name, Asset, and
Destination are all required to
Task Nare save the new task.
You can choose a user to

Asset User

sYn1188 .. . whom to assign the task now
or you can come back and
) input that information later

using the Edit function.

Pricrity High © Standard

Faneel m

An asset may only be assigned to a single task. If you choose an asset that already has a task associated
with it, the system will return an error when you attempt to save the new task.

Choose Create Task when task information is complete; otherwise choose Cancel. A new task has the
status of Available when it is not assigned a user. When a user is assigned to the task, the status
changes to Assigned.
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5.2 Single Vehicle Subscription

Stay alerted regarding vehicle activities or follow the vehicle during throughout the facility. The ability to
track vehicles is available to all system users and helps to ensure automobiles are moved through the
FVL process in a timely manner. This feature is also useful for ensuring that key people are notified when
a vehicle leaves the premises.

Vehicle subscriptions provide real-time email and/or mobile alerts when a vehicle meets the conditions for
a subscription, e.g., get notified when an automobile reaches a certain stage in the staging process,
receive alerts afterhours when any vehicle leaves the lot, etc. This is also the place to set up exit monitor
alerts, used in tandem with exit zones.

Locate the vehicle for which the subscription is needed from the My Lot Vehicles list. Select Subscribe
from the Actions column.

Vehicles - Q> 6
AR Datac = symices [ ]

Last Activity T
Vehicle ID In Zane | Paridng Deck Astached To Tag # Tag Attachenent Date Regis
Time

Srioeg Model: Caderza 400 Yard B P . i )

You can also set up a vehicle subscription from the Vehicle Details screen (select Vehicle ID link from the
Vehicles page).

Vehicte 1D 0005012639
Current location: STGSZS
Attached to tag: 5012639
Engine Displacement: (]

Make: Ford

Wheel Size: 15

Modet F-150 Lightring

Year: 2023

& »
" Keybsass shortouts  imagery ©2024 Aibus, Maswe Technologies, US. Geological Survey, USOA/FPAC/DED | Tenms | Resorl & mao enor
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Select Any zone or Specific zones to choose the location(s) to add to the subscription (when the vehicle
is ‘seen’ in the zone(s) an alert is sent). Scroll the zones and place a checkmark next to any/all zones to
which you want to subscribe for the vehicle. When selecting specific zones, you may search zones using

alphanumeric characters; use show zones only in a specific building when there are multiple buildings
defined with zones across the site.

Vehicle 0005012639 -]

Notify me when the vehicle enters or leaves the following zones:

Following the zone selection(s) click Next to continue.

Enter the time range and days of week to assign for the vehicle alert. Use the days of week checkboxes
under the clock to set for specific days or leave set to All.

Vehicle 0005012639 -]

Notify me of changes between the following times

06:00 AM Q) ®

Select day of the week

SELhEGR SR

TIME AND DAY

MEDIUM

o0

oK

a

Click Next to enter the delivery method or Back to return to zone selection.
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Input delivery method for the subscription alerts. The system populates the email address for the logged
in user. You may leave, change, or remove that data. To receive SMS alerts, enter mobile number. One
delivery method must contain valid information.

Vehicle 0005012639 -]

Select how you would like to be notified

404-422-4222

Select Submit to save to subscription. Otherwise, click Back to change the time range. When vehicle
movement meets the subscription criteria, a notification will be sent to the phone number and/or email
address set up in the subscription.

View your subscriptions under System Management (bell icon). The page displays a confirmation for
each of the subscription zone/delivery methods defined (a subscription comprises one delivery method
and one zone). For example, if the subscription is for a single vehicle in three zones and the delivery
method is email, there will be three subscriptions. If the subscription is for a single asset in three zones
and the delivery method is both phone and email, there will be six subscriptions.

Subscription Date Motification When The Event Happens? Notification Medium MNotification Source Status

3

z
~
2
E
2
(]

| (]

(]

When a vehicle meets the criteria and a subscription alert is initiated, it will appear on the Notifications
page.

Subscriptions contains information on viewing and managing user-defined alerts.
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5.3 Exit Monitor Subscriptions

To detect accidental asset loss and protect data integrity, the RTLS provides the ability to alert
management and key team members when an asset is within range of leaving a specific zone via the use
of exit alerts. These exit monitors are set up through zone creation and monitored through zone
subscriptions. Exit monitor alarms also display under system events.

Note: Exit monitors alone will not prevent assets from leaving your facility or prevent loss of assets. They
are a tool to enable your staff to detect if an asset is in an exit zone and can help you see patterns to
allow you to recover assets or plan strategies to prevent future loss.

Exit zones are created by the Cognosos Installation Team when your system zones are created. Your
implementation team will work with you to create the exit zones based on best practices and your needs
and consult with you on naming the zones for your facility.

&> cognosos

To utilize this feature, zones first need to be
designated as exit zones. If you suspect a zone
should be an exit monitor zone, open My Lot; go to
Zones. Locate the zone and choose Edit from the ;
Actions column. Ensure the Exit Monitor box is - 2
checked; otherwise, this zone will not be

designated as an exit monitor zone.

o i

View the Map to see zones assigned as exit monitors by looking for the exit monitor icon.

> cognosos
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5.3.1 Viewing Exit Monitor Zone Information

The location of the exit monitor zone coincides with specific areas of the facility and/or lot that signal
when an asset is in jeopardy of leaving an assigned area or the facility/lot at large. From My Lot, open the
Zones page and search for the exit zone(s). Click the zone in the Zone Name column to launch the map.

E=3 ) e

If you are already on the map search for exits on the Zones tab from the left menu pane. Select an Exit
zone to highlight the zone on the map. Exit zones are outlined in teal when selected under Zones on the
left. You can also you use the Filter option to filter the maps to defined exit zones.

One launched, the right side of the map shows the exit monitor zone name and information regarding
inventory counts in the zone.

» COgnosos

Exit monitor zones are treated no differently than other zones in the portal. Take steps to edit or delete
the zone or create an exit monitor subscription.
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5.3.2 Creating Exit Monitor Subscriptions

To receive exit monitor alerts set up a subscription for each exit zone for which you want to monitor.
Subscriptions for exit monitors are treated like any zone subscription and are created using the same
steps described in Vehicle Subscriptions.

On the Zones tab in My Lot locate and select the exit monitor zone for which you’d like to set up the
subscription and select Subscribe from the Actions column.

Zones

] emowm

Zonal Gecupancy (%)

Continue to set up the subscription as described in Subscribing to a Vehicle.

Users can manage exit alert subscriptions on the Subscriptions page.
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54 OnSpot Management + Reporting

OnSpot is a user-defined set of criteria that helps the user determine when an automobile is ready for the
next step in its life cycle or inventory process and is another method for managing a group of vehicles
based on user-defined criteria.® A single on-spot definition may consist of several mappings that create a
link between a subset of tracked assets and a condition that these assets should meet in order to be
considered on-spot. In the automotive industry, the user may define that vehicles of a certain consigner
will be on-spot only if located in a certain zone.

In order to run OnSpot, there must be at least one mapping definition. Each definition or mapping creates
a link between identified tagged vehicles and specific conditions; and when the conditions are met, the
vehicle is considered on-spot. For example, users can create an on-spot mapping of vehicles that are
selected for retail, fail the A/C check, and are processed to return to the plant.

Users may create a new on-spot definition via My Lot, as well as on the Map or from the Dashboard.
Each is described below. Prior to running OnSpot, definitions and mappings must be set up via System
Management.

cognosos

My Applications OnSpot Settings

o Jo- T

Name Creation date Comments

Pocklist 15.2024 Fri, Jan Sth 2024, 9:22:16 AM

Decemnber2nd2023PickList c 15t 2023, 2:46.07 PM

December2023Demo Fri, Dec 1st 2023, 12:17:51 PM

July Sale Tue, Jul 16th 2025, 3:20:11 PM

View defined OnSpot definitions on the list, create new definitions, and otherwise edit existing definitions.
The Name column launches actions for managing the OnSpot definition. The Comments column includes
a warning message when an OnSpot definition is missing information.

1 Unlike Subscriptions and Follow Vehicle which trigger alerts to email and/or mobile phone, OnSpot is more a
dynamic reporting feature that is initiated by the user via the Ul to view on-spot vehicles.
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5.4.1 Creating Definitions + Mappings

When no OnSpot definitions have been set up, the drop-down list will be empty and direct users to
System Management.

'& OnSpot ' When this message appears, click Close. Select the bell icon or hamburger

menu, then System Management. Under System Management, choose
OnSpot from the Application Settings page.

_‘?r cognosos [ oasHBOARD m map ® mror @& =

A noTIRICATIONS

My Applications

Auto Demo Lot - AssefTrakl

Address Address

Date
created

Devices

Regardless of whether there are existing OnSpot definitions and mappings, this is the process used to
create all new OnSpot definitions. Refer to this section any time you are creating new OnSpot mappings.

« . Once there is at least one OnSpot definition, you may create new definitions and mappings
'@‘ from the OnSpot option located on the Map, My Lot Vehicles page, or the OnSpot graph on the
=" Dashboard.
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When no OnSpot mappings have been defined, this page appears empty, and the only option is to add
new mappings.

> COgNOSsos

A nomrcamons | B8 susscripTions t o LT nGs  (EEAIEEE (8 events

My Applications OnSpot Settings (7] Updated: Fri Ape 2191 2023, 94753 AM  Flows per page: m o-0el0 nnnu

[ Mame Creation date Comments

7]

When OnSpot mappings have been defined, they will appear on this page, as well as in the OnSpot drop-
down menu on the Dashboard, Map, and My Lot pages.

» COgNOosos

My Applications OnSpot Settings 7] Updatedt Sun, Jan 285h 2004, 12:42:45 PM  Rows per page: m Ldeld nnn
=

Mame Creaticn date Comments
Picklist 15.2024 Fri, Jan Sth 2024, 9:22:16 AM

December2nd2023PickList Fri, Dec 1st 2023, 2:46:07 PM

December2023Deme Fri, Dec 15t 2023, 12:17:51 PM

July Sale Tue, Jul 18th 2023, 3:20:11 PM

Select Add and name the new definition. Click Save. To return to the OnSpot Settings page without
saving, click Cancel.

OnSpot Definition
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The RTLS will save the new OnSpot definition. Although saved, the mappings need to be created to
complete the OnSpot definition. Mapping creates a link between a subset of vehicles and a condition that
these vehicles should meet to be considered on-spot.

Click the link in the Name column to complete definition. The system opens to the mappings page.

e s L TN - | -
MName Creation date Comments
Picklisys 2024 Fri. Jan 5th 2024, 9:22:16 AM

My Applications OnSpot Settings  Picklist 1.5.2024 Updates Sun, Jan 28h 2008 12409 FM  Rows per page: m 0-0ofd nn “n

Mapping name OnSpot for. When in_ Description Creation date

Click Add to create a new mapping. The first step is to choose the vehicle categories/attributes from the
Selection column. Use the carats to open and close each of the categories and make your selection(s).

NEW ORSPOT MAPPING The Selected values column populates with

' the chosen attributes. Clear a single value with
the X next to that item. To remove all
selections choose Clear; Cancel to return to
OnSpot Settings page for the selected OnSpot
- Hose = definition.

Once vehicle categories are selected choose
e Next.
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The second step is to identify the criteria for the selected vehicles (step 1) to consider the vehicles on-
spot. For example, the vehicles will be on-spot when they are in a specific zone or meet a certain
condition.

reesRaTIAERS Use carats to open/close the categories and
make your selections.

Clear a single value with the X next to that
item. To remove all selections choose Clear;
Previous to return to step 1; Cancel to return
to OnSpot Settings page for the selected
OnSpot definition.

Once OnSpot categories are selected choose
Next.

Each mapping within an on-spot definition has its own identifier. Input the mapping name (required).
Optionally enter a description.

Changes to the mapping and definitions may
also be made directly from this window.
Remove any selected value by clicking the X
next to that value. Add new values by opening
the category and making selection(s).

To return to step 2, choose Previous; to

, finalize the new mapping select Save. The
b e portal returns to the OnSpot Settings page for
Fe the selected OnSpot definition.
B
My Applications OnSpot Settings  Picklist 1.5.2024 m

If no other mappings are needed for this OnSpot definition, the process is complete. Otherwise, follow the
same steps to add additional mappings to this definition. After complete, the OnSpot definition may be
accessed from the OnSpot menu in the Dashboard, Map, and in My Lot.
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5.4.2 Running OnSpot
Once on-spot definitions have been created and saved, they can be run from My Lot, the Map, or

Dashboard. Each location will display on-spot vehicles for the definition created, although each offers
various actions as noted below.

via My Lot

Open the Vehicles page and select the OnSpot option from the drop-down list. You may make only one
on-spot report selection.

Vehicles e|m 0 >
e

Vehicie Description

Tag Attachment Date

H22349

Three options at the bottom of the menu allow you to fine-tune the display of on-spot vehicles. If left
unchecked, the list shows all vehicles in the on-spot definition (meet mapping criteria), whether they are
currently on-spot according to the criteria. Choose one, multiple or leave all checked.

Show OnSpot displays only vehicles that meet all on-spot conditions
Show Not OnSpot displays vehicles that meet the vehicle definition but not on-spot condition

Show vehicles with missing details will display automobiles that have missing attributes (the
portal can not determine if vehicles meet conditions)

Once the on-spot definition and output option(s) are selected from the OnSpot menu, select Done. The
Vehicles list refreshes based on the selected on-spot report as shown in the examples below.

Regardless of the options chosen for the OnSpot list, click the Vehicle ID link to open the Vehicle Details
page. Use the more... option from the Vehicle Description column to view more asset details for the
vehicle (although when viewing vehicles with missing details, asset information may be limited or
missing).

FVL User Guide (Cognosos Portal)
V2.1 August 2024 93



COGNOSOS REAL-TIME LOCATION SERVICES

Show OnSpot displays only on-spot autos. These vehicles meet all conditions and are denoted with a
green checkmark icon in the OnSpot (name) column on the Vehicles list.

Vehicles o s mam i 20739 somswre ([ 0w nnn

Selected filters: no Siers ane cumently selected. Chck 0n e AT BUTION 10 apply SEers
paic Attached To Onspat:
Vehicle Dascription In Zene | Parking Deck Last Movement Date Attachment Date Last Acthvity Reglstered Time
- " Tw# w — December2nd2023PickList
::l:lkﬂ;imﬂm 50 :'Iti Oct 27th 2023, 5:48:02 il Oct 27th 2025, Sx48:02
: an . M Fri. Tk 48:02 PM
amlug Model: Cadenza ot 53 days since last 5020545 , Oct 27th 2023, 5:48:02 ]
93 daysinlot
mare movement)
:xﬁ;..ww :':,I' Moy T 2085 2047 Sat, May 27th 2023, 3:18:47
= L 1 oM May Z7th 2023, 3:16:47 PM
U Needs Make-Good: ¥ 800 Yard (2465 s since last 1500200 Sat. May 27th 2023, 3:18 (]
246 days in lot
mare movement)
Make: Kia L:‘"' RS L Wed, May Sed 2025, 159:15
SIM10s Model: Stinger H00 Yard 2000022051 M Thai, May 41h 2023, 150:13 PM (/]
[Z70 days since last o
Year: 2021 271 days i lot

movernent)

Show Not OnSpot displays only vehicles that are in the definition but do not meet the conditions. These
automobiles appear with a red X icon. The column also notes why the vehicle does not meet the on-spot
mapping criteria.

Vehicles ixtated Sum, Jan 20th 2024, 22699 PH  Riows per page u 150 00 1783 nnn

Selpcted BLers: no Mlers are crmently Seuscled. £Roh o e i Buen b oty SRess

Vehicle

Attached To OnSpot:
Vehicle Description I Zone [ Parking Deck Last Movement Date Tas Last gl Time
© = Tag # Decembar2na2023PickList
Tl May 4 1.
Make: Kis e AR Wed, May 3rd 2023, 1:59:13 SYN10S0 has cument_zone
SYNIOED Model: Sportage 400 Yard {270 days since last 2000022050 P Thu, May dth 2023, 1:55:13 PM © - 400 vars but it shoud
Year 2021 el 271 days in lot be 800 Yard

Show vehicles with missing details displays automobiles that are missing asset details. This is
indicated through a gray question mark icon along with noting the missing values. When asset details are

missing, a vehicle can not accurately be reported. If this option is left unchecked, these vehicles do not
display in the on-spot listing.

Vehicle Artached To :
Vahicle Description In Zana | Parking Deck Last Movement Date Tag Attachment Date Last Activity Registered Time

] Tag ¥ DecemberZnd 202 3PickList
Engine Displacement 571 Tue, May 9th 2023, 7.53.09 0005008543 has Make =

Tue, May th 2023, 7:53.09 SoieEs

L0050089 Make GMC M o e GMC”, but mapping for

3 Model Yukon S (264 days since last Rl o i Sun Jon20eh 2024, 124206 M @) AL TELRRE
mare. movement) cilal.l

exists

To return to a full list of vehicles, open the OnSpot menu and select the None checkbox or the Clear
option. Click Done.

As with search and filters, when you run an OnSpot report from any portal page, the results will display on
all applicable portal pages until cleared.
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via Map View

Open the Map and select OnSpot in the right-hand pane. Select the OnSpot definition you wish to view.
The map refreshes in the background as selections are made. Choose output option (show, show not,
show missing...). To apply and close the menu click Done.

Z» cognosos

Satellite  Map

@ Notattachod  © Attached
Hide Custers @ Show Custens
Vencies  J Togs

view J Edt

Name Capacity Vehicles

I
‘@’_ Clear OnSpot view reports from the map using the OnSpot menu, regardless of which page in
. the portal the report was initiated. Choose None or click Clear then Done.
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The right side of the map displays the number of vehicles and the OnSpot name. The map shows clusters
and/or single vehicle icons.

Displaying 216 Vehicles

Satellite  Map [= 3 »
i } o 7 4 " o

Lost Signal A Exit

@ Notattached @) Attached
Hide Clusters @  Show Clusters
Vehicles  JJ) Tags

View JP Edit

£, December2nd2023Pickl

- Indoor map

On-spot vehicles display a green
checkmark icon; not on-spot show red X
icon; vehicles missing details show a
gray question mark icon.

Click on a single icon to view vehicle details in the right-hand pane of the map. Regardless
of selection, use the Click to see more button to open Vehicle Details or Create a task.

To refresh map, open the OnSpot menu and select None or click Clear. Select Done.

As with filters, when you run an OnSpot report from any portal page, the report will display

Vehicle ID: SYN1206

on all applicable portal pages until cleared. Vaica

SYML208

Attached to tag:
2000022208
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via Dashboard

Open the portal’s Dashboard and scroll to the OnSpot bar graph. If you do not see the bar graph, ensure
the OnSpot toggle on the left side of the page is on (eye is blue). When viewing this bar graph with no on-
spot definition selected there is no data displayed. Click OnSpot to open the menu.

@ cognosos @ oasHe0AR ® wriom
DASHBOARD _
OnSpot I& Irtspat
S
B onspo
8) None
Picklist 1.5.2024
December2ng202 SPCkList
December20230ema
Judy Sale
£ o ®

Select radio dial for the OnSpot definition you wish to view. The graph automatically displays on-spot
(green) and not on-spot (red) automobiles. Click Done to display the graph; otherwise click Clear or click
anywhere else on the screen to close the menu.

OnSpot  : December2nd2023PickList

OnSpot - Decernber2nd2023FckList m 3) OnSpot
1 fiters are cumently selected, click on e fer DUton b apply Miers.
_ Mneriolispovisiasiy I

The graph shows the number of vehicles for on-spot and not on-spot for that definition. Hover the mouse
over the graph to view the number of vehicles in each, as well as percentage within each category.

Click the graph to launch the My Lot Vehicles page listing the individual automobiles. Use the Unmapped
link to launch My Lot Vehicles and view vehicles with missing attributes.

To clear the graph, open the OnSpot menu and select None or Clear. Click Done.
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5.4.3 Managing Definitions & Mappings

Users with Administrator rights may delete existing OnSpot definitions or add or remove mappings within
an existing definition. To access existing definitions, open the System Management page (bell icon or
hamburger menu). Select Application Settings from the menu. Click OnSpot under My Applications.

@ oasHBORRD 0 marp ® mrior B =

My Applications

o] -

Date : Date
created created

Devices o

The system opens the OnSpot Settings page listing all OnSpot definitions that have been set up.

My Applications OnSpot Settings Updated: Tuse, May Léth 2025, 1:35:22 PM  Rows per page: 2ol n n
Name Creation date Comments.
TrackLoc Tue, May 16th 2023, 10:35:22 AM
GoReady Fri, Apr 215t 2023, 10:04:26 AM

Remove an OnSpot definition entirely by placing a checkmark next to the name and clicking Delete. The
button will remain grayed out until only one definition is checked. Be sure you want to take this action
before you delete the OnSpot definition.

My Applications onspmww e X nnnn

Name Creation date Comments

TrackLoc Tue, May 16th 2023, 1:40:37 PM

GoReady Fri, Apr 215t 2023, 10:04:26 AM

A small confirmation window appears confirming the definition was deleted.
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To make changes to a definition (to the mappings), select the OnSpot name link in the Name column. The

mappings are listed.

My Applications OnSpot Settings L7 R Updated: Tue, May 16th 2023, 144:25 PM  Rows per page: m 12012 nnnn

~To- T

Name Creation date Comments
TrackLoc Tue, May 16th 2023, 1:40:37 PM
GoReady Fri. Apr 21st 2023, 10:04:26 AM

My Applications OnSpot Settings TrackLoc Qv P Tt Map 160 2055 LRI Rows e pae u e nn

To-Tas

Mapping name ©nSpot for.. When ... Description Creation date
FordNew Make: Ford Year: 2023 Tise, Mayy 16th 2023, 1:41:36 PM
GMCHia Make: GMC, Kia Year: 2020, 2021, 2023 Tuse, May 16th 2023, 1:41:14 PM

Click Add to create a new mapping for this definition. To remove a particular mapping from the OnSpot
definition, select the checkbox for that mapping and click Delete.

Click the OnSpot Settings breadcrumb at the top of the page to return to the OnSpot listings page.
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55 Tag Management

A tag is a device (e.g., hangtag on rearview mirror) that is placed inside the vehicle and provides
wayfinding services. The Tags tab in My Lot provides a way to view tags and tag health, attach and
detach tags, and link to individual vehicle movements and history. A location link also takes users to a
Google map noting the tag’s location. Refer to Map Navigation on using the map to view and locate tags.

When the Tags tab is opened the page defaults to a list of all tags.

&> cognosos

2000023999 SYNPOSD Has Sigral 20°C /680 F [ e &

2000023996 SN Has Signal 20°C /680 F ) eo b

SYNZOST Has Sigral 20°C 1 68.0°F 0 e b

2000023996 SYNZIFE Has Sigral 20°C /680 F [ es ba

The Tag ID, Battery Level, Firmware, and Internal Temperature columns are sortable. Hover and click
over the column you want to resort. At any point the list can be saved to a CSV file using the Download
option in the Tag menu bar. This option downloads the data to a CSV file that can be saved to your local
drive. Tag actions are available in the Actions column (show on map, attach, detach).

A tag will show as attached or not attached in the Connected to Vehicle # column. Tags will have a signal
status of:

Has Signal: Tag is communicating with the gateway; may or may not be attached

Lost Signal:  Displayed when the tag is unresponsive and can not communicate location (e.g., dead
battery, lost signal or connection to gateway)

Battery levels are independent of tag attachment and tag signals, although may contribute to a lost signal
message if the battery runs out.
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5.5.1 Locating Tags via Search

Locate a specific tag within the facility using the search feature located in the Tag menu bar. Unlike the
vehicle search which allows attribute search, the whole, correct, and unique tag ID must be input into the
Search field.

hooozzgeo| ] m o ‘

When the list refreshes the single tag will appear. Available actions for the device are dependent upon the
tag status. When a tag has the Attached status, select the Vehicle # to open Vehicle Details; when the tag
is not attached, either view its location on the map or attach a vehicle. Tag searches do not carry over to
the map.

Select the X in the search field to clear the search and refresh the list.

5.5.2 Locating Tags via Filter

The Filter option provides the ability to locate tags across the facility based on tag status, signal status,
and battery level. Unlike filtering vehicles, the tag filter provides pre-defined options and no new filters
may be saved. Select Filter from the Tags menu and choose one of the pre-defined filters.

_ Tag status (e.g., attached) and signal (e.g., lost signal) are independent of one
another, but may impact each other (e.g., a lost signal due to storm power
outage).

Make selection(s). The tags list refreshes showing only tags with the

- operational status or battery level selected. The filter will appear next to the
e Selected filters field. You may choose more than one filter option (e.g.,
attached and critical battery).

2017798 AgnishcTest] Lost Signal vatal 242 2527°C I 775 @

For Attached, select the link in the Attached to Asset # column to open the Vehicle Details page.

For tags with a status of Not attached, choose Show on map to view the last known location, if available.
In some cases, location will be unknown. For unattached tags, the available action is to attach to a
vehicle.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 101



COGNOSOS REAL-TIME LOCATION SERVICES

Lost signal tags may have a connection status of Attached (shown by link in Connected to vehicle #
column) or Not Attached. The lost signal, attached status offers a limited amount of information. Historical
movements may not be fully available; however, many actions can be taken (e.g., detach tag, edit
details). With lost signal, unattached tags, you can see limited data and attach (so long as the battery
level is good). Any issues with that battery, hardware or firmware will need to be addressed to bring the
tag online so that it can be attached to a vehicle. Contact Cognosos Support for additional help or RMAs
if needed.

Click the X in the filters display to clear the filter and refresh the page. Any filters applied in My Lot will
transfer over to the map until cleared.
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5.5.3 Attaching and Detaching Tags

The Cognosos portal provides multiple inroads for attaching, detaching, and replacing tags. When a
vehicle and tag are attached, it means that tag has been physically placed in the automobile, and both the
vehicle and tag have been defined within the system with a relationship between the two. Users with the
role of Standard and Administrator have access to this feature.

Attaching or detaching the tags arises from various needs: arrival vehicle does not currently have a tag
attached; vehicle has gotten a new tag; a Tag has become defective and needs to be detached and
replaced; and so forth. As such, vehicle and tag relationships can be defined from the:

Vehicles Tab - attach or detach from Vehicles list
Vehicle Details - detach tag, replace tag

Tags Tab - attach and detach from Tags list

Best practices indicate that attaching tags should be done through the Logistics Mobile App
while user is physically at the vehicle in which the tag is installed. Detaching tags can be done
on the mobile app or through the portal.
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Attach Tag: My Lot Vehicles Tab

From the Vehicles tab in My Lot either select Attach from the Vehicles menu or icon from the Actions
column. When using the icon, the portal populates the Vehicle ID with the information from the selected
row.

Vehicles

Filters | 9 " o)
o Jeo - B oo Bt o [ 8o

Tag Attachment Date

The Tag Attachment pop-up window opens. If there was a vehicle selection from the Vehicles tab, the
vehicle ID will auto-populate in the Vehicle ID field. If no vehicle was selected, both fields will be blank.

Attach a tag to a vehicle (-]

Attachment of a tag to a vehicle allows Cognosos to follow the vehicle and collect essential information about it.

l TK10080B0

ADD TAG INFORMATION
Type in the tag d you wish to use
SET VEHICLE CUSTOM FIELDS

Input the proper value(s) and select Next. Otherwise select the X in the upper corner to abandon the
action.

If the input tag has a status of unresponsive, Arachimentof 37 18 et ko Coiosos o ol the s oo st oo ot
the system will display a warning. Correct any
issues with the tag so it is responsive or use a
different tag to continue.

15T

Ensure that the tag’s battery status is 50% or higher. You can view battery level for all Tags on
the My Lot Tags page (Battery Level column) and you can filter the tag list by battery level
(normal, low, critical).
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Once attached, the system opens the custom details window to input additional details for the vehicle to
which the tag is attached. Vehicle details help to ensure that vehicles can be easily located using a
variety of attributes and identifying information. The more details, the easier it is to locate the vehicle and
to track data that may impact business operations.

Attach a tag to a vehicle o

Set custom field values

ADD TAG INFORMATION az
Type in the tag o use ng
Needs Make-Good
ET VEHICLE CUSTOM FIELDS

Set or edit the vehicle properties

Scroll down to access all the available fields. Use the drop-down lists or input values for vehicle details as
needed. Add new values to custom fields as needed.

Select Submit to complete the input or Back to change the tag or vehicle ID. When complete, the
vehicle/tag information is updated across the portal.
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Detach Tag: My Lot Vehicles Tab

To detach a tag, select Detach from the menu or the icon from the Actions column. When you engage
this activity from the Actions column, the portal auto-populates the Tag ID from the selected row in the 2"
step.

Vehicles

¥ Filters |~ GO Attach @ ¥ Download

WVehicle Description In Zone | Parking Deck

CODS0A3401 Railowt Line 3. ¥ . P — May 91N 2024, 31301 PM  Fr Aug 300n 2024 7 o 6{! ]

Detach a tag from a vehicle -] i i i
Only the tag or vehicle ID is required to
perform the operation. If blank, input the
correct ID for either.

Detach a tag from a vehicle Select Confirm to continue the process or

LI Cancel to disregard the action. Once
detached, the automobile can no longer be
tracked through the portal.

Vehicle ID

TK1008080

This operation removes the relationship between the tag and the vehicle. If you need to continue tracking
the vehicle, attach a new tag and ensure the new tag is with the vehicle.
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Attach Tag: Vehicle Details Page

A tag may be attached, detached, or replaced directly from the Vehicle Details page depending on the
current vehicle status. Access this page through the map or My Lot by selecting the (unattached) vehicle
icon or link, respectively.

When a vehicle has the status of unattached, the Vehicle Details page will display the Attach Tag option.
Select that option to set up the tag.

Follow the same steps as
outlined in Attach Tag from
My Lot Vehicles.

Replace Tag: Vehicle Details Page

When a vehicle has the status of attached (whether located/has signal or not located/lost signal), Vehicle
Details shows the option to Replace Tag. This function essentially wraps the detach and attach functions
in a single step. Choose this option to detach and attach a new tag.

Attachment of a tag to a vehicle sliows Cognosos to follow the vehicle and collect essential information about it

Input a new valid Tag ID (status of unattached, normal battery) and click Next. Continue as described
previously.
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Detach Tag: Vehicle Details Tab

Use this option to detach a tag from a vehicle without replacing it (e.g., car sale). Open the Vehicles page
under My Lot. Locate the vehicle and tag that need to be detached from one another. From the Vehicle
Details page select Detach Tag.

VEHICLE DETAILS

Vahicle 1D: TKI00B080

Current location: Not in a zone ¢

Attached to tag: 1526762
Model: Mustang
Wheel Size: 19
Year: 2023
Engine Displacement; 50

Make: Ford

CREATE TASK

The Vehicle Detachment pop-up window opens. Confirm the detachment. Detaching the tag removes the
relationship between the tag and the vehicle. If you need to continue tracking the vehicle, attach a new
tag and ensure the new tag is with the vehicle.
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Attach Tag: Tags Tab

This section covers the specific operation of attaching and detaching tags through the Tags tab under My
Lot. Best practices indicate that tag attachment activities should be performed through the mobile app
while user is physically at the vehicle in which the tag is installed.

Open the Tags tab. You may use filter or search to look up and attach a specific device.

Select Attach from the Tag menu. Alternatively, select the Attach link from the Actions column. Ensure a
sufficient battery level in the selected tag.

Tags

! Download @ bQDetach

AMtached to Asseti

1529254 Mot Attached Has Signal (A% 554C /95.0%F b

A valid, unique tag ID and vehicle ID are required to complete the operation.

s ° Inthe Tag Attachment pop-up window enter
' proper values into the Tag ID (if no Tag
selected) and Vehicle ID fields.

Select Next to continue.

The process to add vehicle details continues as described in Attach Tag from the Vehicles tab. Once
complete, the tag/vehicle attachment is updated across the portal and in the mobile app.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 109



COGNOSOS REAL-TIME LOCATION SERVICES

Detach Tag: Tags Tab

To detach a tag, select the Detach menu option or locate the tag to detach and use the icon from the
Actions column.

Tags

2000023399 SINZISS Has Signal 20°C/880°F [ 4 k}
Detach a tag from a vehicle A valid tag ID is required to complete this

operation.

Detach a tag from a vehicle

2000023959 Select Confirm in the pop-up window to
Vericle 10 continue. Otherwise select Cancel to return to
the Tags list without making changes.

Once detached, that tag and vehicle will no longer be connected for location services and data gathering
purposes. Attach a new tag to maintain location and information services for the vehicle. Use Replace
Tag to detach/attach in a single step.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 110



COGNOSOS REAL-TIME LOCATION SERVICES

5.5.4  Viewing Driver Badge Information

Cognosos offers a driver badge feature that provides companies with a way to maintain and view real-
time data around driver performance, logistics processes, and inventory movement. If your organization
does not utilize this feature and/or have the required hardware, this information is not shown in your
Cognosos portal.

A driver badge is a physical badge that is worn on the person while at work. Drivers are assigned a badge
and badge number and the badge should be kept until it needs to be replaced. Ensure operational battery
by pressing on the Cognosos firefly logo located on the badge; look for a small, flashing blue light.

Please note: While the badges can withstand slight moisture, they are not designed to get wet or to be
submerged in liquids.

Driver badge information communicates through Bluetooth beacons, similar to vehicle tags. To view driver
badge information on the portal, use:

e Vehicle Details: History
e Events: Additional Information column
e Events: CSV download (column P)

Open the Vehicle Details page using any method to locate a specific vehicle. When the history for vehicle
movement includes driver badge information, it is displayed within the movement data.

@» cognosos

VEHICLE DETAILS - : . HISTORY

Vehicle 1D DT_5029344 @ (5] Drivers: 1543
Current location: office sbed S R

Attached to tag 5029344

1O o oo s

Release Version vd27-2023-12-05.01.59:15

]
~ U4

_ _ When more than one driver badge ID is shown, the first badge ID is the driver, with secondary
A—/. badge IDs detected in the vehicle during movement.
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To view driver badge events across the lot, go to the Events option (bell icon or hamburger menu). Use
filter options such as location change or zone transition to find driver information more quickly. The
Additional Information column will show driver badge IDs, when present, for vehicle events.

cognosos @ oasrsoaro 0 mae

A romrcanions W suescremons

Events u °'zs 2 ) n
B =33 i3

Location change &

Event Date and Time B0 Event Type Event Origin Other Features Additional information

splacement

Use driver badge data to analyze drives by badge ID per day or per month, average and median drive
times per vehicle, and more. To extrapolate data more fully, download the information using the
Download CSV option. Driver Tag data is found in column P.

I
o] P

Raw Va ~ | Driver Tag ID:
IMSG_REA 184,32

"218,432,00
24,618,432,0C
24,218,432,0C
- 1920,125,418,432,0C
IMSG_REA 184,320,124,618,432,00
IMSG_REA 184,320,125,418,432,0C
IMSG_REA 184,320,124,218,432,0C
IMSG_REA 184,320,125,118,432,0C
IMSG_REA 184,320,125,518,432,0C
IMSG_REA 184,320,125,518,432,0C
IMSG_REA 184,320,125,518,432,0C
IMSG_REA 184,320,124,218,432,0C
IMSG_REA 184,320,125,518,432,00
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Tasks
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A task management system provides a method for assigning a task to a user, such as relocating a
vehicle, and helps to ensure any logistics operation runs smoothly. The Cognosos Outdoor RTLS solution
includes a Task Management module that organizations may purchase to enhance their team workflow
and efficiency. Speak to your Cognosos Account Manager for more information about this feature.

Task management allows Administrator users to set up tasks and assign to users across the facility.
Using the Logistics Mobile App, users then manage tasks assigned to them. Refer to the Logistics Mobile
App Quick Reference Guide for instructions on accessing and using Task Management on a mobile
device.

Open the Cognosos portal and select System Management (from the hamburger menu or bell icon) and
select the Tasks option. The Tasks page opens, listing tasks that have been created, along with important
task-related information.

0 map

Sort the Priority or Created On status columns to resort the view. You can also filter or search tasks,
create tasks, download the table to a CSV file, and make task edits from this page.
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6.1 Task Lifecyle

Tasks have a general lifecycle that is largely managed by the user to whom the task was assigned via the
Logistics Mobile App. In some cases, the Administrator will intervene in the lifecycle process by using the
Edit function on the Cognosos portal. Broadly speaking, the task lifecycle is:

ASSIGNED

Task has been
assigned to a
user

ACCEPTED

User accepts

AVAILABLE

Fask input; no
assignment yet

the task
assignment

Task
Lifecycle

COMPLETE START
Task is done

and denotes User starts the
end of cycle task

IN
PROGRESS

Acton
item/task has
begun

At various points throughout the lifecycle, a task can be unassigned or abandoned by both the
Administrator and assigned user; once a task is marked as completed, it can be changed to uncompleted.

When a task is assigned to a user, it will appear on the user’s Tasks list when they are logged into the

portal or mobile app. Only Administrators can see all tasks; other users will see only tasks assigned to
them.

Refer to the Logistics Mobile App Quick Reference Guide for using the Task Manager on the mobile app.
Users can manage their tasks through the app.
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6.2 Task Management
6.2.1 Searching Tasks

Open the Tasks page and begin inputting alphanumeric characters in the Search field. The page
dynamically refreshes as the portal receives input. Use this option to search within a task name or asset
ID number. If you are looking for tasks assigned to a particular user or with a specific status, use the Filter
option instead.

Tasks Eo a
3 T ) 623 ) )

Edit task as needed. Use the X in the search field to refresh the page.
6.2.2  Filtering Tasks

Open the Tasks page and select the Filter drop-down list.

Tasks m o n
= = = Cn

Task filters work much the same as filters across the portal.
Make selections for the filter criteria. You may select multiple

<]
primary categories (Select Filters column) and multiple o
options under each category. o

At any point click the X next to any item to remove it; choose
Clear All to keep window open and remove selections;
choose Close to disregard running the filter and return to et
Tasks list.

When filters selection is complete choose Apply.
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The portal returns to the Tasks list with any tasks meeting the filter criteria.

e o o

Selected filters: HIGH 600 Block 700 Yard

L Created On Task Name Destination Assigned To Accepted On

Edit any listed task or download the list to a CSV file. To remove a single item from the displayed filter (if
more than one selected), use the X next to the item next to Selected filters about the table. To remove all
filters and return to all tasks, click Clear Filters.

Assigned To

Save Task Filter

If you want to save as a filter for later use, select Save Changes.

Input a recognizable filter name and then choose
whether the filter is available for user only or
application wide (standard role users will not have that
option).

If a spotlight pattern should be assigned, make a
selection; otherwise leave set to None.

Click Save.
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6.2.3 Creating a Task

Cognosos users with Administrator user roles may create new tasks in the portal. Tasks created on the
portal are shared to the Logistics Mobile App. Use this area of Task Management within the portal to
create multiple tasks for multiple vehicles. A task can also be created from the Vehicle Details page or
from the My Lot Zones page. The steps are the same regardless of initiation point.

Open the Tasks page and choose Create task.

Tasks m ° n
e O [+ - ]

User must have role Administrator or Cognosos for access to Create task and Download CSV options.

On the Create new task screen input task information. For the Task Name, use a short descriptor that will
make sense to task designees, especially if there will more multiple tasks under one heading.

Task Name, Asset, and
Destination are all required to
save the new task.

Create New Task o

Task Name

Pre-Sale Move

You can choose a user to
ot — Destistion whom to assign the task now
SXYPGDASDLGE11897 Car Wash

or you can come back and

input that information later

using the Edit function.

Priarity High © Standard

“

A vehicle may only be assigned a single task. If you choose an asset that already has a task associated
with it, the system will return an error when you attempt to save the new task.

Choose Create Task when task information is complete; otherwise choose Cancel to return to the Tasks
list without creating a new task. Once saved, the portal returns to the Task list and the new task will be
listed.

Depending on the sort display of your Task list (priority or date created; ascending or
descending), the new task(s) may or may not appear at the top of the list. Resort the view
accordingly to view the newly added tasks.

A new task has the status of Available when it is not assigned a user. When a user is assigned to the
task, the status changes to Assigned.
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6.2.4 Editing a Task

Administrators may edit any aspect of a task once it has been created within the portal, including

choosing to abandon the task. Open the Tasks page and locate the task to update. Choose the pencil
icon under the Action column for the task’s row.

Tasks m o °

e T BT )

The Edit task window displays the task name and (STATUS) at the top of the Edit window. Options
depend on the status of the task. See information regarding the Task Lifecycle. Edit the task name or
change any field using the drop-down lists. Change the priority status using the radio dials.

Once changes are complete, click
Save. To disregard changes, choose
Cancel.

Edit task Pre-Sale Move (AVAILABLE)

Task Mame

If the task has been assigned to a user, remove the task by choosing Abandon Task at the bottom of the
Edit window. Please note that this action removes the task from the Cognosos portal, mobile app, and
can not be undone. If the task is Unassigned, there is no option to abandon.

Administrators may also unassign a
task from a user. This puts the task Fait task Pre-Sale Move (ASSIGNED) -
status back to Available. Open the
task to edit using the pencil icon from
the Tasks page and choose
Unassign task.
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6.3 End User Task Management

Once the task has been input by the Administrator and assigned, the first user-based step is for the
assigned user to accept the task. Field team members will most often manage their tasks from the mobile
app. If on the Cognosos portal, open the task using the pencil icon and select Accept. The portal will
display a message that the task was accepted and return to the Tasks list. The status will change to
Accepted.

Edit task Pre-Sale Move (ASSIGNED) o

Pre-Sale Move

SKXGTALIILGIS4422

After a task has been accepted by the assigned user, the next step in the lifecycle is to start the task.
Other options include to Unassign the task or to Abandon (remove). When the assigned user is ready to
begin the task, use the Edit option to change the task status by selecting Start.

Edit task Move to Dock (ACCEPTED) -]

Asset

SKXGTALIXLGA26462

diana gasper+glovis+std
Priority High  © Standard

The task will change to a status of In Progress. If the task needs to go to another user, click Unassign.
To remove the task from the list, choose Abandon Task. The Tasks list updates with the new status
accordingly.

When changing the status of a task, the data updates immediately; you do not need to use
Save. The Save option is for using when changing the value of a field.
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The task will remain in the In Progress mode until the next step of the task is taken: Complete or Failed to
Complete.

Edit task Pre-5ale Move {IN_PROGRESS) (-] .
If the task is done successfully, mark

Complete. The status will change to
Completed.

Task Name

If for any reason you could not

complete the task, mark Failed to

. _ Complete. When this option is
selected, the status returns to

oy | Hon  © Sundwd Available.

SXYPGDASOLGE12130 - Car Wash

Additional options for the task before completion are to Unassign or to Abandon Task.

When a task is Unassigned, it returns to the Available status. When a task is abandoned, it is removed
from the task list entirely. The Abandon option can not be undone.

If a task has been marked Complete

by accident or needs to return to the Edit task Pre-Sale Move (COMPLETED) o
task lifecycle, open the Completed
task and select Undo Completion. Task Narme
Pre-Sale Move
Task status returns to In Progress
H B H Asset Destination
When th|S 0pt|0n IS Chosen' SXYPGDASOLGSE12130 ¥ Car Wash
User
tra kirkpatrick+glovis@cognosos.com
Priority High © Standard

Undo completion

Refer to the Logistics Mobile App Quick Reference Guide for using the Task Manager on the mobile app.
Users can manage their tasks through the app.
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Events, Subscriptions &
Notifications
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The Cognosos portal provides several mechanisms for tracking and disseminating vehicle data, thus
providing a lens to real-time information about stock and inventory, supply chain metrics, and more. Users
have the ability to set up subscriptions and notifications to track vehicle movement and subscribe to
specific vehicle activities and benchmarks. Additionally, an events log provides all historical information
for a wider view of vehicle information and exceptions. All system users have access to events,
subscriptions, and notifications.

7.1 Events

The Events listing entails every trackable vehicle event in the facility. To access this information, click the
bell icon located in the portal’'s main menu or choose System Management from the hamburger menu;
select Events to open the tab.

4> cognosos

As shown, this tab contains every event that has been logged in the system, which is an extensive list.
Pagination options at the top allow a page by page browse of events.

Download events listing to a CSV file using the Download CSV button in the Events menu bar.
Select the Vehicle ID link in the Event Origin column to open the Vehicle Details page for that vehicle.

The Additional Information column provides more data, which changes depending upon the event type.
For example, a Tag event shows the action (attach/detach), tag and vehicle IDs, an unresponsive tag
displays the last known location and last message date. For organizations utilizing hardware and software
for driver tags, this information is also shown.

When the event type is a location change the system provides a map link to view the location of the
tag/vehicle. Highlight and copy the link then open a new browser window. Paste the link to access the
vehicle’s location via the map coordinates and location through Google maps.

The Other Features column includes vehicle information. If your Cognosos portal utilizes the Driver Tag
feature, the user’s driver tag ID will display in this column for certain vehicle events (e.g., tag attach or
detach).
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Use the Search box to narrow down the event list. The search field accepts numbers, letters and special
characters. Perform a simple search by vehicle, zone, tag ID. You can also run more complex searches to
find targeted events for a specific zone. The Event list refreshes as input is entered into the Search field.

Events ﬂ o 2 3 16355 3 m
= =3 )

Alternatively, use the filtering option to narrow down the listing of Events. The Filter option can be used
instead of or in tandem with the Search function. From the Events menu select Filter.

Events u -o: 3 16254 > m
T B

Evant Date and Time 1

The Filter pop up window opens. To filter a specific event, highlight Event Type in the Select Filters
column then check the event(s) to display on the list. Select one or more filter values.

A date filter can be added to the event type or the date filter can be used on its own to filter all events
within a certain date range. Highlight the Date option under Select Filters. Predefined ranges are
available for selection as well as a custom date option. Click the radio dial for the necessary date filter.

To remove an event type from the filter, simply select the X next to the event type in the Selected filters
column. Select Clear All to remove all selected filters.

Select Apply or Close to return to the Events list. The system returns to the Events page with the filters
applied. Click the X next to a filter value to remove that single filter. As filters are removed, the page
dynamically refreshes.
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7.2 Vehicle + Zone Subscriptions

A subscription provides a mechanism for users to follow vehicle and zone activities. Click the bell icon on
the top right portal menu; click Subscriptions to open the tab.

£ appuCATION SETTINGS

The Subscriptions tab shows both subscriptions created here (which are for all vehicles) and
subscriptions that are set up for individual vehicles using Subscribe.

Subscription

@ B

 Retresh

Notificaticn When The Event Happens? Motitication Source Status

Fri, Jan 26zh 4 PM Notty me when 0005012639 enters or leaves Ral Pad 3 6:00 AM - 5:00 PM [~ patrick +autodemofcogrosos com Vehicles/Zone
Fri, Jan 26 24, 7. 0 PM Katity me when 0005012639 enters or leaves Ral Pad 2 6:00 AM - 5:00 PM = k4 BUtodemoRCognoLos Com Vehicles/Zone
Fi, Jan 2680 2024, 7:43:00 PM Notity rra wheen 0005012639 anters of leaves Rad Pad 1 E:00 AM - 5:00 PM B DALrICK + BULCHRMOBCOYNTEOS Com Vehicles/Zone
Tue, Jul 1Bth 2025, 2:50-16 PM oty e when SYNITSS enters or eaves Exit Door 416 AM - 5:00 FM = atrick +BULCRMORCOGRosos. Com Vehicles/Zor
ue, Jun 27th 2025, 11:55:55 AM Notify me when any asset enters or leaves 500 Yard 300 AM - 3:00 PM B trakirkpatrick + autcdemocognosos com Zone
un 2 3, 11:55:52 AM Natify me when any asset enters or leaves 200 Yard 300 AM - 3:00 PM B trakirkpatrick +autodemocognoscs com Zone
Sat. May 27th 2023, 4:40:25 PM Hiatity rroe when any asset enters or leaves Trisl Parking 335 PM - 10:42 PM tra Kirkpatrick + autodemoBEOgrosos com Zore
Frl, Aug 19th 2022, 9:23:19 AM Natity rroe when 4YISLESBABZ411439 enters of beaves 600 Yard B:00 AM - 5:00 PM B s irkpatrick+ sutodemoR cogretos com Vehicles/Zone
Frl, Aug 19th 2022, 9:11:35 AM oty ma when 4YISLESBABZAL1435 enters or leaves Highlight Row 600 PM - 6:00 AM B 14049992222 venicies/Zone

The tab displays a row for each subscription and notification medium defined (there is a row for email and
row for phone number even when they are the same subscription). Sort the Subscription Date column by
ascending or descending order.

The Notification Source column indicates the type of notification or subscription:

Vehicle: Single vehicle, all zones
Zone: All vehicles, single zone
Vehicle/Zone: Single vehicle, specific zone

From this tab users may add zone subscriptions, delete all subscriptions, as well as pause and resume
subscriptions.
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7.2.1 Creating Zone Subscriptions

Unlike single vehicle subscriptions that are created directly from the Vehicles and Vehicle Details pages,
subscriptions set up here are for all vehicles in a specific zone(s). If you need to create a subscription for
an individual vehicle, refer to Single Vehicle Subscriptions. You can also set up subscriptions for a
specific zone from the My Lot Zones tab.

New Subscription: Zones Tab

Use this option to create a subscription for a single zone. Open My Lot and choose the Zones tab. Locate
the zone and use the Subscribe icon from the Actions column.

Zones

Mame Assets in zone Zonal Decupancy (%) Actions

-

Create a sene sbnergsion for xt Do o

Input the time and days of week criteria for
the zone subscription, which works the same
as vehicle subscriptions. Click Next to input
delivery medium (mobile, email).

Save the zone subscription. New subscription is added to the Subscriptions page with the Notification
Source of Zone. There is a line item for each zone and each delivery method in the subscription.
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New Subscription: Subscriptions Tab

Initiate zone subscriptions from this tab to set up a subscription for one or multiple zones in the same
subscription. Open System Management (hamburger menu or bell icon) and select Subscriptions.

cognosos

Create subscription -]

Select what you would like to monitor via notifications:
[Applies to all vehicles)

. ZOME TYPE

Subscriptions can be set up for all zones or a specific zone. Select the radio dial for either option. For
Selected zones use the pick list to choose one or more zones for the subscription. Use the Search field
to quickly pull up a specific zone or set of zones (exit zones). Select Next once zone selection is
complete.

The remaining subscription input and workflow follows that of vehicle subscriptions. Enter the time range
for the zone subscription; make necessary changes to the days of week. Click Next to input delivery
medium. Click Submit to create the subscription.

The new subscription is added to the Subscriptions list with the Notification Source of Zone. There is a
line item for each zone and each delivery method in the subscription.
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7.2.2 Pausing/Resuming Subscriptions

Once any vehicle or zone subscription has been set up, you may pause and resume the subscription.
This option may be more appropriate than deleting the entire subscription.

All subscriptions include the Pause/Resume option on the main Subscriptions table. You may pause only
your own subscriptions.

Subscription Date Notification When The Event Happens? Motification Medium Naotification Source Status.

Tue, Jan 30th 2024, 8:38:51 AM Notify me when any asset enters or leaves Rall Pad 2 4:00 AM - 2:00 PM Bl trakirkpatrick s autcemo@ Cognoscs.com Zore

[I—
Tue, Jan 30th 2024, 8:38:30 AM Notity me when any asset enters or leaves Rail Pad § 400AM - 200PM B trakirkpatricks autodemogcognascs. com Zone [ Pause subscrpton |

To temporarily pause the subscription select Pause Subscription. Likewise, to re-start the subscription,
select Resume Subscription.

<. Depending on the number of zones and delivery method(s), a single subscription may contain
-@- multiple line items to pause/resume. You can pause/resume a segment (e.g., one zone within a
“'="  selection of zones, or one delivery method) or all of a subscription through your selections.
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7.2.3 Deleting Subscriptions

Remove subscriptions from the subscriptions list, no matter the origin of the subscription creation
(Subscriptions, Zones, or Vehicle Details from My Lot). Select the subscription(s) to remove by placing a
checkmark for that subscription. You may have one or multiple selections. Click Delete from the
Subscriptions menu.

Subscription Date Notification ‘When The Event Happens? Motification Medium Maotification Source Status

Tue, Jan 30th 2024, B:58:51 AM MNotify me when any assel enters of leaves Rall Pad 2 400 AM - 2:00 PM B trasrkpatrick +autodemofcognosos com

Tue, Jan 30th 2024, B:38:30 AM otify me when sny ssset enters or besves Rail Pad 3 400 AM - 2:00 PM

[ (]
g
i
2

In the Remove Subscription pop up window select Delete to continue the process or Cancel to return to
list without deleting. Consider pausing the subscription if you are unsure whether to delete it.

Remove subscription

Are you sure you want to delete 3 subscriptions?

Cancel Delete

The subscription (segment) is removed from the portal.

Depending on a subscription’s parameters, there may be multiple line items to delete to
remove the subscription in its entirety. You can delete part (e.g., phone delivery method) or all
of a subscription.
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7.3 Notifications

The Cognosos portal provides exception reporting regarding the responsiveness of tags and notes these
exceptions on the Notifications tab. Tags listed on the report are likely to have bad/critical batteries or the
equipment has lost communication with the gateway for another reason. Select the bell icon from the
portal menu, then Notifications to open the tab.

Date And Time Natification Origin Natification Metsage

Mon, Apr 10th 2023, 1.59:13 PM Vehicle ID: SYNIOOO Tag 2000022000 has lost signa

Dee 315t 2021, 10:08:22 AM Tag 2000022008 has los

Mon, Sep 13th 2021, 2:09:-23 PM

Tag 2000022048 has lost signal

Tag 2000022007 has lost signal

021, 13308 PM

Men. Sop 13eh 2021 1:33:05 PM

The list displays tags that have become unresponsive defaulting in date descending. Use the Search field
to locate a specific vehicle ID (search by vehicle ID only). Select the Date and Time column header to
resort to ascending. Notification Origin indicates the vehicle to which the Tag is attached. The Notification
Message identifies the Tag.

Download the exception report using Download from the Notifications menu bar.

Click the Vehicle ID link to open the Vehicle Details and Vehicle Movements data for that vehicle/tag.
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7.4 Application Settings

The Cognosos portal provides direct access to other applications in use by the organization; and users
may be granted access to all applications or only specific applications as noted in the Users section.
Further, applications may be set up so that all users or only certain users are granted access.
Applications are generally set up in the portal through your company’s installation and Cognosos
technical support teams.

Users with an Administrator role may access the Applications Settings page through System
Management (hamburger menu or bell icon). Applications may be edited. Administrators may also create
custom fields and define on-spot settings.

&> cognosos

Date created Mo

Please Note: Applications and their management are generally handled through or with the aid of the
Cognosos Support Team. If you are uncertain about how to proceed and how changes will impact your
RTLS functions, please contact your organization’s support team and/or Cognosos.

In the event your organization uses many applications, use the Search bar to locate a specific application.

Applications are show in the hamburger dropdown menu; users may choose a X
different application once logging in, when appropriate.
Q Systern Management

.//-- __My Location - H-H\\.
(9 %

; My Profile
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Administrators may edit the application name, location, or user access for any application. Select the
appropriate application from the My Applications page. Look for the green checkmark icon in the top right
corner of the application square to identify which app is selected. Click Edit from the My Applications
menu.

Edit current a pRlication L

Edit name, location, and application type as needed. Click Next. Set up user access and save. When
changes are complete, the system returns to the My Applications page. A pop-up window appears at the
bottom of the page showing changes were successfully made.

Applications can only be removed by Cognosos Engineering. If you need an application removed, please
complete a Support Request.

FVL User Guide (Cognosos Portal)
V2.1 August 2024 132



COGNOSOS REAL-TIME LOCATION SERVICES

7.5 Custom Fields

The RTLS associates specific data (values) with each vehicle that is connected to the RTLS and attached
to a vehicle tag. This data allows the portal to report information more reliably on assets, inventory,
movement, and the like. Custom fields provide a way to input specialized data outside of the standard
values managed through the portal (e.g., vehicle ID, tag ID). Before a custom field is available for use
during the attach tag or vehicle add/edit processes, it must be added to the portal.

Select the appropriate application from the My Applications page for which you want to define or edit
custom fields. Look for the green checkmark icon in the top right corner of the application square to
identify selected app. Click Custom Fields from the My Applications menu. If there are already custom
fields defined for the application, those will show in the Custom Fields window; otherwise, the window is
blank. Choose Add Custom Field.

My Applications

o1 -To—T: ] ==
Custom Fields -]
Mote: Does it uniquely identify assets’ and ‘Predefined values' are mutually exclusive
Custom Neld narme Do it uriquely dentity vehicles? 15 it visible b guest users? Precefined values?
Stock # a o
Tires L]
Color a a ks L
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A new row is added for input. Type the custom field name and select the appropriate checkbox(es) for the
new field. You may have no selections or more than one selection. Repeat this process for each new field
you want to add before you click Next.

Note: 'Does it uniquely identify assets’ and "Predefined values’ are mutually exclusive

Add Custom Field

Custom field name Does it uniquely identify vehicles? Is it visible to guest users? Predefined values?
o
Stock # ] °
Tires -]
Color V4 o

Does it uniquely identify vehicles means that the specific value (attribute) can pertain to one vehicle only,
such as with a VIN.

Predefined values display in a drop-down list for that specific field and lock the field to only those in this
list; otherwise users may add new values (attributes) during vehicle processing. If you choose to define a
custom field with predefined values, you will need to set up the values for that field. Select the pencil icon
to add the pre-defined values.

Type the value and select Add value for each item you want to add. Once all pre-defined values are
entered for the custom field, choose Save changes.

Use Reset to clear all values or Cancel to
return to the Add Custom Field screen without

saving.

e RO Use standard drag/drop to re-order the
custom fields if desired. This ranking
determines the order in which the fields
appear for data input.

You must click Save ranking to save the
ranking information.

Click Submit to save the custom field(s). The portal will display a confirmation message and return to the
main My Applications page.
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Custom fields can also be edited or removed. Select the application and choose Custom Fields from My
Applications page.

Use the X to remove a custom field or simply make the necessary changes to the name or checkbox
options.

Note: | and ¢ e eratuslly esclusive

Cuinom held narme Do it sty derity vehicied

Stei 8 ] L]

Use the pencil icon to make changes to predefined values (icon does not appear for custom fields with no
predefined values).

Note 1 by assets’ and ¢ are rustualy enchrsve

Cuntom feld nama Dicoes It rquanly ksetity vabicies? s it il 5 graent unaes? Pradetned values?
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Facility Management
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The foundation for the Cognosos portal and the success of the wayfinding system lie in the set-up of geo-
fences during the initial system installation process. The Cognosos real-time vehicle location technology
leverages digital maps of the property, which are segmented into structures and zones to provide
accurate vehicle location information.

Generally speaking, the hierarchy of the geo (digital) map is as follows:

Structures Refer to the physical facility (lot, warehouse, etc). There may be zero or more structures
for an organization. Structures are set up by the installation teams.

Zones Consist of any defined area (yard, lot, aisle, parking space, staging area, etc.). Zones
‘hold’ vehicles and each zone has a maximum vehicle capacity.

All users have the ability to view information regarding the structures and zones on the digital map as
described in the sections below. The ability to add, edit, or delete zones is reserved for those with
Administrator user roles. Structures are managed through the Cognosos support team.

It is very rare that a change would need to be made to structures. Be advised that some of these
functions are performed only by system installers or the technical support team.

For information on navigating and utilizing the digital map, refer to Map Navigation before proceeding.
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8.1 Zone Information

A zone is a digital area marked by a geo-fence that corresponds to a physical location on the facility’s
property. A zone can be an outdoor or indoor area and include an entire lot, aisle, parking space,
structure or operations facility, or any place where finished vehicle logistics activities occur. For a quick
summary view of real-time vehicle inventory information for a zone, open the map. From the left-hand
menu, select the Zones tab and then locate the zone and select. You can use the Search function on the
tab to quickly find a specific zone (e.g., a specific yard or lot).

4» cognosos

Displaying 2010 Vencles

A Bt
© Notatached @ Attached

Hide Clusters @ Show Clusters

Veicles  J Togs

Once a zone is chosen, the map highlights the zone in teal and the right-hand menu will display a zone
summary box.

The map displays inventory totals. To obtain detailed vehicle inventory information for the zone, use the
Zones tab in My Lot and filter on the zone.

Make zone changes using the edit and delete icons in the summary box.
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8.2 Outdoor Zones

When zone additions or changes are needed, the operations are available only to users with
Administrator user rights. Even then, consult with Cognosos Customer Success team to ensure the
creation or re-assignment of zones will not cause any issues in providing accurate location and inventory
information.

8.2.1 Adding Zones

Although this feature not utilized regularly, the system provides the ability to add zones to the outdoor
geo-map. This feature can be accessed from the My Lot and Map pages. On the map, select the
View/Edit toggle in the right-hand menu to turn on edit mode. When in edit mode, defined zones shown
on the digital map will change from blue to teal and vehicle clusters and icons will disappear leaving just
the geo-fences and the Google satellite view.

Select Draw Outdoor Zone from the right-hand menu. The mouse pointer will change to a crossbow and
the Draw Outdoor Zone button will gray out.

The Draw Outdoor Zone button is available only when in Edit mode.

Use Indoor map to switch to a strictly geo-fence view; Outdoor map (button changes) when you want to
return to satellite map mode.
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The drawing feature uses standard point-click-drag-release functionality. Click to place a point on the
map, drag the crossbow to create a line, click to end that line/start the new line, drag the crossbow to the
next location and click. Continue this process to create the (relative) shape of the zone. As a line is drawn
it is gold. Draw the full perimeter of the zone until back to the original point to complete the zone shape.

»

Displaying 2014 Vehicles
Auto Demo Lot

Hide Clusters @ Show Clusters

Vehicles . JJ) Tags
view @  Edit

£ OnSpot

- Indoor map

, +
Car Wash South R
e -

‘ 4 7
Nf?\‘ B Kayooud shoricuts | imagery 62024 Airbus, Maxar Technologies * Teems | Report a map enor

At any point, select escape (esc) on your keyboard to exit drawing mode. Please note, this does not take
the system out of edit mode; it merely exits drawing mode.

Select Confirm shape in the right menu to save the newly drawn zone. Otherwise, select Cancel to
delete the shape and exit drawing mode (this does NOT exit Edit mode; use the toggle).
Input zone name and vehicle capacity for that zone.

Create Zone o

Cruating an outoor 2ohe

— If this is a designated exit zone, select Exit Monitor;
otherwise choose None of the above checkbox.

Select Save to add the zone to the portal and return to
the map with the new zone shown in teal. The new
EEEETEEmZone also appears on the Zones tab under My Lot.

Use Change Shape to return to the drawing board. Select Cancel to return to the map without saving the
new zone.

The portal automatically sets the center point of the zone based on the drawing. Use the Reset the
center point option on the right menu to move. Click, drag, and release the red balloon icon inside the
shape.

Remember to click the View toggle in the right-hand menu to return the map to the view mode once the
outdoor zone creation process is complete so that other changes are not accidentally made.
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8.2.2 Editing Zones

The portal provides two inroads for editing outdoor zones: My Lot and Map. Editing of outdoor zones
includes the ability to change the size and shape of zone, zone name, and capacity. Zone name and
capacity can be changed through both the map and My Lot. Use the map to edit size and shape of zone.

Zone Size & Shape

Zone size and shape are changed directly from the digital map. Locate and highlight the zone on the
Zones tab (left-hand pane) to display the zone outline. Set the View/Edit toggle to Edit to turn on the
editing mode.

Vehicles  JJ) Tags

view @  Edit

Name Capacity Vehictes K

800 West Access 7 3

500 West Access 70
[T] praw Outdoor zone

Testing Zone

) Vehicles: 0
Free Slots:

Create task

Click zone (shown in teal outline) to re-define the shape. Use standard point and click to re-shape the
zone as needed.

Select Save to keep the new shape; Cancel to discard the changes.
Continue with other zone edits or create new zones.

Return map to View mode when all changes are complete.
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Zone Name & Capacity

If you need to change the zone’s name or vehicle capacity you can change those directly from the digital
map or from My Lot. From the map, locate and highlight the appropriate zone in the left-hand pane. Once
the zone is selected (shape turns teal blue) select the Edit (pencil) icon inside the summary box in the
right-hand pane. The map can remain in View mode for this change.

Satellite  Map L d e »

Displaying 2014 Vehicles
Auto Demo Lot

test
Hide Clusters @ Show Clusters

Vehicies  JJJ) Togs

view @ o

Name

[] oraw Outdoor Zone

Testing Zone

Vehicles: 0
Free Slots:

From the Zones list in My Lot, locate the zone to change and choose the Edit icon from the Actions
column.

Zones

[.iest f:)] m(°>.

Name Assets in zone Zonal Occupancy (%) Actions

0.0% l,l’ =

In the Edit Zone pop-up window, make changes to the zone name and/or capacity. If zone is a designated
exit zone, ensure that checkbox is selected. Otherwise, set to None of the above.

Edit Testing Zone (-]

Testing Tore

Select Save to continue and return to the map; otherwise select Cancel to return to the map without zone
changes.
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8.2.3 Deleting Zones

As with the create and edit zone functions, start the process by locating the zone to be deleted. You can
do this either on the map or on the Zones tab under My Lot.

On the map, highlight the zone in the left-hand menu from the Zones tab. Select Delete (trash can) icon
in Zone Summary Box in the right-hand menu. The map can remain in View mode for this function.

Zones Structures

Satellite ~ Map Y = | »

Displaying 2014 Vehicles
Auto Demo Lot

Lost Signal A Exit
@ Notattached @ Attached
Name Capacity Vehicles
Hide Clusters @ Show Clusters
Venicles JJP Tags

view J Edit

Testing Zone

Vehicles: O
Free Slots:

[ s o e 00

Zonal Occupancy (%)

With either method, confirm removal of the zone with Delete; Delete Zone
otherwise choose Cancel to end the process.

Are you sure you wish to delete Testing Zone?

Cancel Delete

Once deleted, the zone is removed from the RTLS. Ensure you want to take this step, as it can not be
undone and may adversely impact tracking abilities, logistics information, inventory data, and the like.
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8.3 Structures

A structure is a digital area marked by a geo-fence that corresponds to a physical location on the facility’s
property. Structures are generally categorized as parking decks but can be any physical location that
contains one or more zones. When structure changes are needed, the operations are available only to
users with Administrator user rights. Even then, consult with Cognosos’ Customer Success team to
ensure re-assignment of or changes to a structure will not cause any issues in providing accurate location
and inventory information.

8.3.1 Viewing Structures

Open the Map and go to the Structures tab on the left. The pane shows the structure name(s) and any
defined layers within the structure.

- ==~ T~ T > |~ |

Note: Not all organizations utilize the Structures (parking decks) feature, therefore your RTLS may not
include this My Lot menu option.
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8.3.2 Editing Structures

The system allows Administrators to edit the structure name and floor order. Structure changes are
performed in the My Lot area of the portal. Select the structure to edit on the Parking Decks tab. Click
Edit on the Parking Decks menu bar.

Parking Deck Name

In the Edit Structure window change the parking deck name or re-order the floors. Select Save to return
to Parking Decks listing and retain changes. Select Cancel to return to listing without saving changes.

Edit Structure
Saved structure changes are reflected in My Lot and on the map.

If you need to change the shape or add floors, please contact Cognosos
support.
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8.3.3 Deleting Structures

Select the structure to remove on the Parking Decks tab. Click Delete on the Parking Decks menu bar.

Parking decks | Inthe confirmation pop-up window
Delete Structure select Yes to remove; otherwise
Are you sure you want to delete T Garage? Select NO .

The system will return a message stating that the removal is
= TGarage complete and return to the Parking Decks listing. The structure
will no longer appear on the list or on the map.

Ensure taking this action does not interfere with location tracking, logistical services, and inventory
management before completing.
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Appendix A: Map Iconography

Icon

oD

b O 6 b

Meaning

Exit Cluster - Displayed on the map when there are exit zones

Zone Cluster - For the rest of the zones other than exit monitors

Asset Unresponsive - Displayed when the asset is unresponsive

Exit Asset — Shown for assets that are located in an exit zone

Inactive Asset - Displayed when the asset is inactive

Active Asset - Shown when the asset is active

Exit Tag - Shown for Tags that are located in an exit zone

Unresponsive - Displayed when the Tag is unresponsive and we

are unable to get its current location

Not Attached — Shown if Tag is not attached to an asset

Active / Attached Tag — Shown when Tag is attached to the asset
and responsive

Map Mode

Vehicles or Tags
Show Clusters

Vehicles or Tags
Show Clusters

Vehicles
Hide Clusters

Vehicles
Hide Clusters

Vehicles
Hide Clusters

Vehicles
Hide Clusters

Tags
Hide Clusters

Tags
Hide Clusters

Tags
Hide Clusters

Tags
Hide Clusters
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